
 

 

   
 

 

State Actions Affecting Occupational Therapy in Response to COVID-19—Updated as of June 14, 2021 

AOTA is tracking actions being taken by governors, state legislatures, and state agencies in response to the COVID-19 pandemic. Key issues 

profiled below relate to licensure, telehealth, and payment for occupational therapy services. AOTA is collaborating with state occupational therapy 

associations to compile and distribute this information. AOTA and state associations are advocating with state governments to ensure that 

consumers are able to access OT services. Recent updates to this chart are highlighted in gray. For more information, contact AOTA’s State Affairs 

staff at stpd@aota.org.  

State Licensing board updates Updated Telehealth policies Medicaid & Private Insurance policy updates 

    

AL Governor Ivey announced that the COVID-19 
public health order ended on May 31, 2021 and 
the state of emergency will end on July 6. 
 
Board questions related to telehealth and 
licensure: Board states that the practice act 
does not address telehealth, but also does not 
put limits on its use. Ethical and scope-of-
practice guidelines for face-to-face provision of 
services apply to provision of services via 
telehealth (posted March 27, 2020). 

Alabama Medicaid extended temporary 
telemedicine coverage for speech and 
occupational therapy providers. 
 
Alabama Department of Insurance press 
release and bulletin on cost-sharing and 
telehealth 
 
Medicaid rule temporarily suspending the prior 
authorization requirement for EPSDT providers 
to refer clients for Durable Medical Equipment, 
Supplies, Appliances, Prosthetics, Orthotics, 
and Pedorthics, and suspending requirements 
for a face-to-face visit in favor of telehealth. 
 
All previously published expiration dates related 
to the COVID-19 emergency have been 
extended by Alabama Medicaid. The new 
expiration date is the earlier of June 30, 2021, 
the conclusion of the COVID-19 national 
emergency, or any expiration date noticed by 
the Alabama Medicaid Agency.   

Private Insurance: BCBS of AL allows in-
network providers to provide medically 
necessary services that can be appropriately 
delivered, including occupational therapy.  
 
Health Issuer’s Response to Coronavirus 
(COVID-19) 
 
Medicaid: On March 23, 2020, the federal 
government granted an 1135 disaster response 
waiver and a subsequent waiver on May 8, 
2020.    
 
Time-limited Medicaid state plan amendments 
to respond to COVID-19 approved on April 6, 7, 
and 13, 2020; May 11 and 27, 2020; June 16, 
2020; and October 30, 2020. 
 
Time-limited CHIP state plan amendment to 
respond to COVID-19 approved on July 6, 2020.  
  
1915(c) Appendix K waivers allowing flexibilities 
in home and community-based services (HCBS) 
waivers granted on June 3, 2020 (allowing 
electronic means of service for OT and 
permitting out-of-state providers of OT); 
September 30, 2020; and January 19, 2021. 

mailto:stpd@aota.org
https://governor.alabama.gov/newsroom/2021/05/governor-ivey-announces-covid-19-public-health-order-and-state-of-emergency-to-end/#:~:text=MONTGOMERY%20%E2%80%93%20Governor%20Kay%20Ivey%20on,to%20a%20temporary%20'new%20normal.
http://www.ot.alabama.gov/news_detail.aspx?ID=13773
https://medicaid.alabama.gov/alert_detail.aspx?ID=13771
https://medicaid.alabama.gov/alert_detail.aspx?ID=13771
https://medicaid.alabama.gov/alert_detail.aspx?ID=13771
https://www.aldoi.gov/currentnewsitem.aspx?ID=1084
https://www.aldoi.gov/currentnewsitem.aspx?ID=1084
https://www.aldoi.gov/currentnewsitem.aspx?ID=1084
https://medicaid.alabama.gov/documents/9.0_Resources/9.2_Administrative_Code/9.2.1_Proposed_Agency_Rules/9.2.1_APA_20_560-X-13-.04ER_Temporary_Rules_Pursuant_to_COVID-19_Emergency_3-24-20.pdf
https://medicaid.alabama.gov/documents/9.0_Resources/9.2_Administrative_Code/9.2.1_Proposed_Agency_Rules/9.2.1_APA_20_560-X-13-.04ER_Temporary_Rules_Pursuant_to_COVID-19_Emergency_3-24-20.pdf
https://medicaid.alabama.gov/documents/9.0_Resources/9.2_Administrative_Code/9.2.1_Proposed_Agency_Rules/9.2.1_APA_20_560-X-13-.04ER_Temporary_Rules_Pursuant_to_COVID-19_Emergency_3-24-20.pdf
https://medicaid.alabama.gov/documents/9.0_Resources/9.2_Administrative_Code/9.2.1_Proposed_Agency_Rules/9.2.1_APA_20_560-X-13-.04ER_Temporary_Rules_Pursuant_to_COVID-19_Emergency_3-24-20.pdf
https://medicaid.alabama.gov/documents/9.0_Resources/9.2_Administrative_Code/9.2.1_Proposed_Agency_Rules/9.2.1_APA_20_560-X-13-.04ER_Temporary_Rules_Pursuant_to_COVID-19_Emergency_3-24-20.pdf
https://medicaid.alabama.gov/documents/9.0_Resources/9.2_Administrative_Code/9.2.1_Proposed_Agency_Rules/9.2.1_APA_20_560-X-13-.04ER_Temporary_Rules_Pursuant_to_COVID-19_Emergency_3-24-20.pdf
https://medicaid.alabama.gov/alert_detail.aspx?ID=15459
https://www.bcbsal.org/web/coronavirus
https://www.aldoi.gov/PDF/News/CompanyResponseCoronavirus.pdf
https://www.aldoi.gov/PDF/News/CompanyResponseCoronavirus.pdf
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/entry/54029
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/entry/54029
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/98326
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A871#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A871#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A871&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A871&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html#:~:text=Appendix%20K%20is%20a%20standalone,to%20respond%20to%20an%20emergency.
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AK On February 14, 2021, the Governor let the 
COVID-19 emergency declaration expire, but 
the legislature passed a bill to retroactively 
extend it so the state remained eligible for 
federal food assistance benefits. On April 30, 
Governor Dunleavy ended the COVID-19 
Disaster Declaration. A Public Health 
Emergency was declared on May 1, 2021, and 
remains in effect until rescinded or until the 
federal public health emergency expires, 
whichever is sooner.  

 
Senate Bill 241 authorizes a professional 
licensing board, including the PT & OT Board, 
to grant a license on an expedited basis to an 
individual who holds a license in good standing 
in another state to the extent necessary to 
respond to the public health disaster 
emergency; authorizing a licensing board or 
the Commissioner of the Dept. of Commerce, 
Community, & Economic Development to take 
any action necessary to protect the public 
health and safety including 1) temporarily 
waiving or modifying continuing education 
requirements, 2) regulating the scope of 
practice of a licensee, or 3) requiring a licensee 
to arrange supervision by another licensee.  
 
Letter from PT/OT Board Chair reminding 
licensees that care must be provided in 
accordance with Health Mandate 015 (no 
longer in effect) and that the Board has waived 
the requirement to provide 60 hours of therapy 
services and completion of CE for the 2020 
renewal cycle. (issued June 17) 
 
The Board issued COVID-19 Practice 
Guidelines for Licensees and Facilities on 
November 12, 2020.  
 

Division of Corporations, Business and 
Professional Licensing Guidance on Telehealth 
and Licensing During COVID-19 (updated 
March 1, 2021, to be consistent with Governor’s 
ending of the COVID-19 emergency) 
 
Department of Health and Social Services 
updated Temporary Expansion of Medicaid 
Telehealth Coverage—updated 4/13/21—which 
authorizes physical, occupational, and speech 
therapy services via live interactive modes of 
delivery. FAQs on coverage updated 4/13/21. 
 
Insurance Order R20-10 requiring health 
insurers to liberalize telehealth benefits during 
the public health emergency, directing insurers 
to cover telehealth service categories no less 
generously than required by Medicare under the 
federal public health emergency as long as the 
state public health emergency is in effect, and 
reminding insurers that HB 29 was signed into 
law and became effective on March 17, 2020. 
The law requires insurers to implement its 
requirements immediately. Bulletins 20-07 and 
20-18 provide more information about the new 
law and coverage requirements. Order R21-01 
extended Order R20-10 regarding telehealth 
until February 14, 2021, or when the Governor 
determines that a public health emergency no 
longer exists. 
 
Division of Insurance Telehealth Information for 
Healthcare Providers (click on “COVID-19 and 
Your Health Insurance” then click on “For 
Providers”, then click on “Telehealth Information 
for Healthcare Providers”) 
 
Enacted HB 76 extends the public health 
emergency and the Governor’s emergency 
powers through December 31, 2021. This 

Private insurance: State-regulated plans are 
encouraged to liberalize telehealth benefits 
(Bulletin 20-09).  
 
Bulletin B 20-11 to all insurers authorized to 
transact health insurance in the state requires 
insurers to provide greater flexibility and 
coverage of telehealth.    
 
Medicaid: On April 2, the federal government 

granted an 1135 disaster response waiver and a 

subsequent waiver with requests not approved 

initially on May 15 and waivers with additional 

flexibilities on May 29, June 3, June 15, August 

19, and December 23, 2020.  

 

1915(c) Appendix K waivers allowing flexibilities 

in home and community-based services (HCBS) 

waivers granted on March 25, 2020; June 10, 

2020; October 30, 2020; December 21, 2020; 

March 10, 2021; and March 25, 2021.  

 
Time-limited state plan amendments to respond 

to COVID-19 approved on May 7, 2020, and 

June 2, 2020. 

 
COVID-19 Outbreak Health Order No. 1 
authorizing the suspension of various state laws 
and regulations, including several related to 
home health, by the appropriate state agency in 
a manner that best meets the needs of the state 
during the emergency. See Appendix A for law 
and regulation citations authorized to be 
suspended by the appropriate state agency. 
 
The Public Health Emergency declared on May 
1, 2021 continues all necessary actions to 
address the effects of the COVID-19 pandemic, 
including maintaining authorities granted and 

https://gov.alaska.gov/wp-content/uploads/sites/2/04.30.2021-GOA-Proclamation.pdf
https://gov.alaska.gov/wp-content/uploads/sites/2/04.30.2021-GOA-Proclamation.pdf
https://gov.alaska.gov/wp-content/uploads/sites/2/04.30.2021-GOA-Proclamation.pdf
https://gov.alaska.gov/wp-content/uploads/sites/2/04.30.2021-Public-Health-Order-Emergency.pdf
https://gov.alaska.gov/wp-content/uploads/sites/2/04.30.2021-Public-Health-Order-Emergency.pdf
http://www.akleg.gov/basis/Bill/Text/31?Hsid=SB0241Z
https://www.commerce.alaska.gov/web/portals/5/pub/PHY_COVIDLetterLicensees.pdf
https://gov.alaska.gov/wp-content/uploads/sites/2/04152020-COVID-19-Mandate-015.pdf
https://www.commerce.alaska.gov/web/Portals/5/pub/COVID-19BoardGuidance-PhysicalOccupationalTherapy-Nov2020.pdf
https://www.commerce.alaska.gov/web/Portals/5/pub/COVID-19BoardGuidance-PhysicalOccupationalTherapy-Nov2020.pdf
https://www.commerce.alaska.gov/web/Portals/5/pub/Telehealth_LicensingGuidelinesCOVID19.pdf
https://www.commerce.alaska.gov/web/Portals/5/pub/Telehealth_LicensingGuidelinesCOVID19.pdf
https://www.commerce.alaska.gov/web/Portals/5/pub/Telehealth_LicensingGuidelinesCOVID19.pdf
https://manuals.medicaidalaska.com/docs/dnld/Update_Temp_Expansion_of_Medicaid_Telemed_Coverage_20210413.pdf
https://aws.state.ak.us/OnlinePublicNotices/Notices/View.aspx?id=200151
http://www.akleg.gov/basis/Bill/Text/31?Hsid=HB0029Z
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_B20-07.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_B20-18.pdf
https://aws.state.ak.us/OnlinePublicNotices/Notices/View.aspx?id=201084
https://aws.state.ak.us/OnlinePublicNotices/Notices/View.aspx?id=201084
https://www.commerce.alaska.gov/web/ins/Consumers/COVID-19.aspx
https://www.commerce.alaska.gov/web/ins/Consumers/COVID-19.aspx
http://www.akleg.gov/PDF/32/Bills/HB0076Z.PDF
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_B20-09.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_B20-09.pdf
https://aws.state.ak.us/OnlinePublicNotices/Notices/View.aspx?id=197636
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/89136
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/98476
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/98801
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/98996
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/99306
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/101351
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/101351
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/104921
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html#:~:text=Appendix%20K%20is%20a%20standalone,to%20respond%20to%20an%20emergency.
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A896#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A896#content
https://covid19.alaska.gov/wp-content/uploads/2020/11/Outbreak-Health-Order-No-1-Suspension-of-Laws.pdf
https://covid19.alaska.gov/wp-content/uploads/2020/11/Outbreak-Health-Order-No-1-Appendix-A-Order-of-Suspension.pdf
https://gov.alaska.gov/wp-content/uploads/sites/2/04.30.2021-Public-Health-Order-Emergency.pdf
https://gov.alaska.gov/wp-content/uploads/sites/2/04.30.2021-Public-Health-Order-Emergency.pdf
https://gov.alaska.gov/wp-content/uploads/sites/2/04.30.2021-Public-Health-Order-Emergency.pdf
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Health Order No. 2 from the Governor, 
Department of Health and Social Services, and 
Chief Medical Officer does the following: 1) 
prohibits the increasing of fees by state 
licensure boards, 2) authorizes a licensing 
board to grant a license on an expedited basis 
to an individual holding a corresponding license 
in good standing in another jurisdiction to the 
extent necessary to respond to the public 
health disaster emergency, 3) authorizes a 
temporary waiver or modification of continuing 
education requirements required to renew a 
license in calendar year 2020, 4) authorizes 
any individual granted a license to arrange and 
agree to supervision in person or by other 
means by an individual holding a license for the 
applicable profession. The order also requires 
the Department of Commerce, Community, and 
Economic Development to work with other 
applicable state and federal agencies to 
effectuate background check requirements as 
necessary to meet the health, safety, and 
welfare needs of the citizens of the state while 
meeting appropriate mitigation measures. 
Order went into effect on January 15, 2021, 
and is in effect for the duration of the Public 
Health Disaster Emergency. 

legislation allows for services to continue to be 
provided via telehealth. 

approved by CMS (blanket waivers, 1135 
waivers, and Appendix K waivers). 
 

AZ EXECUTIVE ORDER 2020-17 CONTINUITY 
OF WORK 
News Release 
Executive Order 2020-17 
Executive Order 2020-17 helps licensed 
professionals in the state stay licensed and 
defers certain requirements for six months. 
 
Information on Licensing Waivers from Board 
website: 

- Fee waivers for those who have been 
financially impacted by COVID-19 are 

available. You must attest that you 

Governor issued Executive Order 2020-07 (pdf) 
which says Department of Health Services in 
conjunction with the Department of Insurance 
requires that all insurers regulated by the state 
cover telemedicine visits at a lower cost-sharing 
point for consumers than the same in-office 
service to encourage utilization of telemedicine 
for the duration of the state’s public health 
emergency. The Governor rescinded this 
provision of Executive Order 2020-07 because 
of the passage of HB 2454 (see below). 
 
Governor issued Executive Order 2020-15 (pdf) 
which requires all health insurance plans 

Private insurance: Governor’s Executive Order 
2020-07 (video links) also requires insurance 
companies and health plans to cover out of 
network providers, including out of plan 
laboratories and telemedicine providers.  
 
Medicaid: On March 23, the federal 
government granted an 1135 disaster response 
waiver; another granting additional flexibilities 
on June 1; and another on July 9, 2020.   
 
1915(c) Appendix K waiver allowing flexibilities 
in the home and community-based services 
(HCBS) waiver granted on April 6, 2020. 

https://covid19.alaska.gov/wp-content/uploads/2021/01/01.15.21-Outbreak-Health-Order-No-2-Courtesy-Licenses-DD4.pdf
https://azgovernor.gov/governor/news/2020/03/governor-ducey-issues-executive-order-expand-licensing-opportunities
https://azgovernor.gov/sites/default/files/eo_2020-17_0.pdf
https://ot.az.gov/
https://ot.az.gov/
https://docs.google.com/forms/d/e/1FAIpQLSfO0BdRtqEjLn5HPWKzEnw-88mUfzBMkVgl9_atN9eTluwrgw/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfO0BdRtqEjLn5HPWKzEnw-88mUfzBMkVgl9_atN9eTluwrgw/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfO0BdRtqEjLn5HPWKzEnw-88mUfzBMkVgl9_atN9eTluwrgw/viewform
https://azgovernor.gov/sites/default/files/eo_2020-07.pdf
file://///files/users$/kneville/Downloads/eo_2021-13.pdf
file://///files/users$/kneville/Downloads/eo_2021-13.pdf
file://///files/users$/kneville/Downloads/eo_2021-13.pdf
https://azgovernor.gov/sites/default/files/eo_2020-15_expansion_of_telemedicine_0.pdf
https://azgovernor.gov/governor/news/2020/03/governor-doug-ducey-issues-declaration-emergency-executive-order-combat
https://azgovernor.gov/governor/news/2020/03/governor-doug-ducey-issues-declaration-emergency-executive-order-combat
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/entry/54034
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/entry/54034
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/98861
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/100221
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html#:~:text=Appendix%20K%20is%20a%20standalone,to%20respond%20to%20an%20emergency.
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have been financially impacted by 
COVID-19 and cannot afford to pay 
licensing fees. 

- Temporary waiver of fingerprint 
requirement is no longer available. If 
you are not able to find a fingerprinting 
service in your area, please contact the 
Board office at (602) 589-8352. 

- Temporary waiver of exam 
requirement is no longer available. 
Prometrics testing centers are now 
open in most areas. If you are not able 
to schedule an exam, please contact 
the Board office at (602) 589-8352. 

- Temporary waiver of continuing 
education requirement is no longer 
available. Continuing education hours 
can be completed online. 

 
Executive Order 2021-02 requires state 

agencies to conduct a comprehensive review 

of any rules that were suspended during the 

Public Health Emergency for COVID-19 to 

determine if those rules should be permanently 

suspended and report findings to the 

Governor’s Office by June 1, 2021. 

regulated by the Arizona Department of 
Insurance and all Medicaid plans to provide 
coverage for all health care services provided 
through telemedicine if the health care service 
was covered were it provided in person. 
Telehealth services may be provided by any 
Arizona-licensed health care provider type, 
including occupational therapists. Expires upon 
termination of the Declaration of Public Health 
Emergency. The Governor rescinded this 
Executive Order because of the passage of HB 
2454 (see below). 
 
Department of Insurance regulatory bulletin 
implementing EO 2020-07 and 2020-15 states 
that the telehealth requirements apply to short-
term limited duration plans as well as other 
state-regulated plans.  
 
Governor’s Executive Order 2020-29 requires all 
workers’ compensation insurance plans, self-
insurance plans, and Special Fund to provide 
coverage for all health care services that can be 
provided through telemedicine. The Governor 
rescinded this Executive Order because of the 
passage of HB 2454 (see below). 
 
Enacted legislation HB 2454 expands access to 
telemedicine for patients, ensures doctors 
receive equal compensation from insurance 
companies for telemedicine services, and allows 
out-of-state health care professionals to provide 
telemedicine in the state.  

 
Time-limited Medicaid state plan amendments 
to respond to COVID-19 approved on April 1, 
2020; April 9, 2020; May 22, 2020; July 28, 
2020; August 4, 2020; September 3, 2020; 
March 2, 16, and 25, 2021; and April 20, 2021.  
 
Time-limited CHIP state plan amendment to 

respond to COVID-19 approved on April 24, 

2020.  

 
Arizona amended an 1115 demonstration 
waiver to provide EPSDT dental services to 21-
year-olds during the PHE. 

AR Governor’s Executive Order 21-07 stating that 
the public health and disaster emergency 
related to COVID-19 will be in effect until May 
30, 2021, and then will expire. 
 
Governor’s Executive Order 20-06, issued 
March 17, 2020, ordering all state agencies to 
identify provisions of any regulatory statute, 

Executive Order 20-05 suspends provisions of 
state law requiring an in-person encounter, or 
face-to-face examination using real time audio 
and visual means to establish a professional 
relationship. This Order has been extended until 
the expiration of the State of Emergency. The 
state of emergency expired on May 30, 2021. 
 

Private Insurance: BCBS of Arkansas and 
Health Advantage are encouraging members 
and health care providers to use audio-visual 
and telephone technology for certain services 
related to physical and/or behavioral health. 
 
Medicaid: Department of Human Services 
COVID-19 updates for providers and Public 

file://///files/users$/kneville/Downloads/eo_2021-02.pdf
file://///files/users$/kneville/Downloads/eo_2021-13.pdf
file://///files/users$/kneville/Downloads/eo_2021-13.pdf
file://///files/users$/kneville/Downloads/eo_2021-13.pdf
https://insurance.az.gov/sites/default/files/documents/files/DOI%20Regulatory%20Bulletin%202020-02.pdf
https://azgovernor.gov/file/34548/download?token=Dtp0kZdf
file://///files/users$/kneville/Downloads/eo_2021-13.pdf
file://///files/users$/kneville/Downloads/eo_2021-13.pdf
file://///files/users$/kneville/Downloads/eo_2021-13.pdf
https://www.azleg.gov/legtext/55leg/1R/laws/0320.pdf
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A901&f%5B1%5D=topics%3A691&search_api_fulltext=&field_approval_date%5Bmin%5D=06/01/2001&field_approval_date%5Bmax%5D=05/20/2021&field_effective_date%5Bmin%5D=12/31/2000&field_effective_date%5Bmax%5D=05/20/2023&sort_by=field_approval_date&sort_order=DESC&items_per_page=10#content#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A901&f%5B1%5D=topics%3A691&search_api_fulltext=&field_approval_date%5Bmin%5D=06/01/2001&field_approval_date%5Bmax%5D=05/20/2021&field_effective_date%5Bmin%5D=12/31/2000&field_effective_date%5Bmax%5D=05/20/2023&sort_by=field_approval_date&sort_order=DESC&items_per_page=10#content#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A901&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A901&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.medicaid.gov/medicaid/section-1115-demonstrations/downloads/az-hccc-ca1.pdf
https://www.medicaid.gov/medicaid/section-1115-demonstrations/downloads/az-hccc-ca1.pdf
https://governor.arkansas.gov/images/uploads/executiveOrders/EO_21-07_Emergency_Extension.pdf
https://governor.arkansas.gov/images/uploads/executiveOrders/EO_20-06._.pdf
https://governor.arkansas.gov/images/uploads/executiveOrders/EO_20-06._.pdf
https://governor.arkansas.gov/images/uploads/executiveOrders/EO_20-05.pdf
https://governor.arkansas.gov/images/uploads/executiveOrders/EO_20-48.pdf
https://governor.arkansas.gov/images/uploads/executiveOrders/EO_20-48.pdf
https://www.arkansasbluecross.com/company/media/press-release/press-releases/2020/03/19/covid-19-mental-health
https://www.arkansasbluecross.com/company/media/press-release/press-releases/2020/03/19/covid-19-mental-health
https://humanservices.arkansas.gov/covid-19/dhs-response-to-covid-19/updates-for-providers/
https://humanservices.arkansas.gov/covid-19/dhs-response-to-covid-19/updates-for-providers/public-health-emergency-rule-suspensions/
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agency order, or rule that prevents, hinders, or 
delays the agency’s ability to render maximum 
assistance to the citizens of the state and post 
any such identified provisions on their 
websites. Any identified and posted provisions 
are suspended for the duration of the State of 
Emergency, per Executive Order 20-16, issued 
April 13, 2020. No provisions related to OT 
have been identified.   
 
 

Arkansas State Medical Board Telemedicine 
information 
 
Department of Human Services Telemedicine 
COVID-19 Response Manual suspending rules 
related to allowable telemedicine services 
provided by licensed OT, PT, and speech 
therapists or assistants to established patients 
only with service and billing requirements (see 
page 6 of linked document). Rule suspensions 
are in effect until December 31, 2021.  
 
Enacted HB 1063 extends emergency 
measures enacted for the duration of the 
coronavirus pandemic that allows providers to 
treat patients via telehealth without first 
conducting an in-person exam. It also amends 
the definition of telemedicine to include “real-
time interactive audio technology, including the 
telephone.”  
 
 

Health Emergency rule suspensions. DHS also 
published an Emergency COVID-19 Response 
Manual to continue certain rule suspensions 
until December 31, 2021. Department of Human 
Services COVID-19 updates for providers and 
Public Health Emergency rule suspensions. 
DHS also published an Emergency COVID-19 
Response Manual to continue certain rule 
suspensions until December 31, 2021. These 
rule suspensions include allowing extensions on 
re-evaluations and treatment prescriptions for 
OT, PT, and speech therapy (see section 
243.000 of the Response Manual). 
 
On April 2, 2020, the federal government issued 
an 1135 disaster response waiver.  
 
Time-limited Medicaid state plan amendments 

to respond to COVID-19 approved on April 15, 

2020; April 29, 2020 (addressing reimbursement 

for telephonic OT/PT/ST parental consultation 

and other reimbursement and benefit changes); 

July 30, 2020; September 22, 2020; March 16, 

2021; and May 28, 2021.     

 

Time-limited CHIP state plan amendment to 
respond to COVID-19 approved on July 10, 
2020.  
 
1915(c) Appendix K waivers allowing flexibilities 
in home and community-based services (HCBS) 
waivers granted on April 13, 2020; June 22, 
2020; August 10, 2020; and May 4, 25, & 26, 
2021.     

CA Executive Order 40-20 authorizing the Director 
of the Dept. of Consumer Affairs to waive any 
continuing education requirements and any 
accompanying regulations for OT practitioners 
and other licensees. Issued March 30, 2020. 
 

California All-Plan Letter directing plans to cover 
telehealth at the same rate as in-person; pay for 
telephone at the same rate as video if medically 
appropriate; and not to charge higher cost 
sharing for telehealth. 
 

Medicaid: Section 1135 disaster response 

waivers approved on March 23, 2020; May 8, 

2020; August 19, 2020; and March 12, 2021.    

 
1915(c) Appendix K waivers allowing flexibilities 

in home and community-based services (HCBS) 

https://governor.arkansas.gov/images/uploads/executiveOrders/EO_20-16._.pdf
https://governor.arkansas.gov/images/uploads/executiveOrders/EO_20-16._.pdf
https://governor.arkansas.gov/images/uploads/executiveOrders/EO_20-16._.pdf
https://governor.arkansas.gov/images/uploads/executiveOrders/EO_20-16._.pdf
https://www.armedicalboard.org/Professionals/pdf/Website-Telemedicine.pdf
https://www.armedicalboard.org/Professionals/pdf/Website-Telemedicine.pdf
https://humanservices.arkansas.gov/wp-content/uploads/Website-Posting-Packet-for-Telemedicine.pdf
https://humanservices.arkansas.gov/wp-content/uploads/Website-Posting-Packet-for-Telemedicine.pdf
https://www.arkleg.state.ar.us/Bills/FTPDocument?path=%2FBills%2F2021R%2FPublic%2FHB1063.pdf
https://humanservices.arkansas.gov/covid-19/dhs-response-to-covid-19/updates-for-providers/public-health-emergency-rule-suspensions/
https://humanservices.arkansas.gov/wp-content/uploads/DHS-COVID-19-Response-Manual.pdf
https://humanservices.arkansas.gov/wp-content/uploads/DHS-COVID-19-Response-Manual.pdf
https://humanservices.arkansas.gov/covid-19/dhs-response-to-covid-19/updates-for-providers/
https://humanservices.arkansas.gov/covid-19/dhs-response-to-covid-19/updates-for-providers/public-health-emergency-rule-suspensions/
https://humanservices.arkansas.gov/wp-content/uploads/DHS-COVID-19-Response-Manual.pdf
https://humanservices.arkansas.gov/wp-content/uploads/DHS-COVID-19-Response-Manual.pdf
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/89126
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A891&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A891&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A891&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A891&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html#:~:text=Appendix%20K%20is%20a%20standalone,to%20respond%20to%20an%20emergency.
https://www.gov.ca.gov/wp-content/uploads/2020/03/3.30.20-EO-N-40-20-text.pdf
http://dmhc.ca.gov/Portals/0/Docs/OPL/APL%2020-009%20(OPL)%20-%20Reimbursement%20for%20Telehealth%20Services%20(3_18_20).pdf?ver=2020-03-18-105612-547
http://dmhc.ca.gov/Portals/0/Docs/OPL/APL%2020-009%20(OPL)%20-%20Reimbursement%20for%20Telehealth%20Services%20(3_18_20).pdf?ver=2020-03-18-105612-547
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/entry/54030
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/98316
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/98316
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/101346
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/106221
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html#:~:text=Appendix%20K%20is%20a%20standalone,to%20respond%20to%20an%20emergency.
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Executive Order N-39-20 authorizing the Dept. 
of Consumer Affairs to amend scopes of 
practice and waive any licensing requirements 
for health care providers, including OTs and 
OTAs. 
 
Department of Consumer Affairs list of COVID-
19 temporary waivers:  

 20-53 temporarily waives, for 
individuals whose active licenses 
expire between March 31, 2020, and 
October 31, 2020, any requirement 
that an individual renewing their 
license take and pass an examination 
to renew a license or complete or 
demonstrate compliance with any CE 
requirements to renew a license. 

 20-91 temporarily waives any 
requirement, for an individual seeking 
to reactivate or restore a certain 
license including an OT or OTA 
license, that an individual 1) complete 
or demonstrate compliance with any 
CE requirements to reactivate or 
restore a retired, inactive, or canceled 
license, and 2) pay any fees to 
reactivate or restore a retired, inactive, 
or canceled license (including renewal 
delinquency, penalty, or late fees or 
any other statutory or regulatory fees). 
A license reactivated or restored 
pursuant to this waiver is valid until 
July 1, 2021, or when the State of 
Emergency ends, whichever is sooner.  

 20-23 extends several timeframes and 
makes a Limited Permit a way for 
graduates to enter the workforce while 
waiting to take the NBCOT exam 

 21-155 gives OT and OTA applicants 
whose applications were abandoned 

All-Plan Letter regarding billing and delivery of 
telehealth services, including FAQs regarding 
eligible providers. 
 
Insurance Commissioner directed health 
insurance companies to provide increased 
telehealth access during COVID-19 emergency. 
 
Executive Order N-43-20 temporarily 
suspending the requirement for a health care 
provider to obtain verbal or written consent 
before the use of telehealth services and to 
document that consent, and requiring that a 
covered health care provider ensure that the 
delivery of telehealth services is consistent with 
the March 17, 2020 notification from the U.S. 
Office of Civil Rights that implemented 
discretion in the enforcement of HIPAA 
requirements 
 
Department of Health Care Services guidance 
on California Children’s Services Medical 
Therapy Programs, authorizing medical therapy 
providers to provide OT and PT services in non-
school settings for the duration of the public 
health emergency. 
 
Medi-Cal guidance document on Payment for 
Telehealth and Virtual/Telephonic 
Communications Relative to COVID-19. 

waivers granted on April 2, 2020; May 27, 2020; 

June 8, 2020; August 10, 2020; September 14 

and 17, 2020; November 23, 2020; and March 

10, 2021.  

 
Time-limited state plan amendments to respond 

to COVID-19 approved on May 13, 2020; 

August 20, 2020; March 16, 2021; March 26, 

2021; and June 4, 2021.  

 

California amended an 1115 demonstration 
waiver to respond to COVID-19, allowing rehab 
services in temporary residential settings and 
suspending limits on SUD treatment services.   
 
Private Insurance: FAQs from the 
Commissioner of Insurance regarding cost-
sharing, claims issues, coding of telehealth 
appointments, prior authorization, and in-
network providers. (Issued October 2) 
 
 
 
 
 

 

https://www.gov.ca.gov/wp-content/uploads/2020/03/3.30.20-EO-N-39-20-text.pdf
https://www.dca.ca.gov/licensees/dca_waivers.shtml
https://www.dca.ca.gov/licensees/dca_waivers.shtml
https://www.dca.ca.gov/licensees/dca_20_53.pdf
https://www.dca.ca.gov/licensees/dca_20_91.pdf
https://www.dca.ca.gov/licensees/dca_20_23.pdf
https://www.dca.ca.gov/licensees/dca_21_155.pdf
http://www.dmhc.ca.gov/Portals/0/Docs/OPL/APL%2020-013%20-%20Telehealth%20Services%20(4_7_2020).pdf
http://www.dmhc.ca.gov/Portals/0/Docs/OPL/APL%2020-013%20-%20Telehealth%20Services%20(4_7_2020).pdf
http://www.insurance.ca.gov/0400-news/0100-press-releases/2020/release034-2020.cfm
http://www.insurance.ca.gov/0400-news/0100-press-releases/2020/release034-2020.cfm
http://www.insurance.ca.gov/0400-news/0100-press-releases/2020/release034-2020.cfm
https://www.gov.ca.gov/wp-content/uploads/2020/04/4.3.20-EO-N-43-20.pdf
https://www.hhs.gov/hipaa/for-professionals/special-topics/emergency-preparedness/notification-enforcement-discretion-telehealth/index.html
https://www.hhs.gov/hipaa/for-professionals/special-topics/emergency-preparedness/notification-enforcement-discretion-telehealth/index.html
https://www.dhcs.ca.gov/Documents/COVID-19/County-CCS-MTP-COVID-Guidance.pdf
https://www.dhcs.ca.gov/Documents/COVID-19/Telehealth_Other_Virtual_Telephonic_Communications_V4.0.pdf
https://www.medicaid.gov/medicaid/section-1115-demonstrations/downloads/ca-medi-cal-2020-covid19-appvl.pdf
https://www.medicaid.gov/medicaid/section-1115-demonstrations/downloads/ca-medi-cal-2020-covid19-appvl.pdf
http://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/CDI-COVID-19-FAQ-1-100220.pdf
http://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/CDI-COVID-19-FAQ-1-100220.pdf
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by the OT Board between June 2, 
2021, and August 1, 2021 for failure to 
take and pass the NBCOT exam an 
additional 6 months after their 
application was received to submit a 
complete application.  

 21-116 extends expiration dates for 
limited permits issued between 
December 1, 2020 and March 31, 2021 
to 6 months from the date of issuance 
by the CBOT. 

 
CBOT COVID-19 general updates including 
general FAQs, FAQs about Executive Order 
39-20, and links to additional information. 

CO Executive Order 2020 038, which gave DORA 
the authority to adopt emergency rules 
impacting OT practitioners, has been extended 
and will expire July 1, 2021. Emergency rules 
previously issued under this Executive Order 
that expand the OT scope of practice to include 
services performed in certain settings as 
delegated by certain health care providers 
(including OTs and OTAs providing COVID 
vaccines) and that authorize DORA to issue a 
temporary license for OTs and OTAs who meet 
the initial licensure requirements, except for 
passage of the NBCOT exam have been re-
adopted and are in effect for either 30 days 
after adoption or for the duration of the 
Governor’s declared State of Emergency, up to 
120 days, whichever is longer. The re-adopted 
rules also stop issuance of temporary licenses 
as of April 27, 2021. OT and OTA applicants 
issued a temporary license after December 28, 
2020 shall cease practice on July 1, 2021 if a 
permanent license has not been issued. Click 
here to download a Word version of the re-
adopted emergency rules on temporary 
licenses.  
 

Department of Regulatory Agencies Frequency 
Asked Questions on COVID-19 Telehealth 
Services 
 
Enacted SB 212 requires health insurance 
carriers, including Medicaid, to cover telehealth. 
The legislation prohibits carriers from imposing 
specific requirements or limitations on HIPAA-
compliant technologies; requiring an established 
patient-provider relationship; or imposing 
additional certification, location, or training 
requirements as a condition of reimbursement. 
This bill codifies provisions in Executive Order 
2020 020, which was extended by Executive 
Orders 2020 046, 2020 082, and 2020 116. All 
of these orders have expired. Rules adopted by 
the Medical Services Board as a result of the 
passage of SB 212 were adopted and went into 
effect on September 30. The rules make 
permanent the expanded telemedicine 
authorized during the COVID-19 emergency and 
as authorized in the Senate bill for select 
physician services provided in various settings 
and allow for interactive video, audio, or data 
communication in lieu of face-to-face 
communication between a patient and provider.  

Private insurance: Insurance bulletin directing 
state-regulated plans to provide coronavirus–
related telehealth without cost sharing; testing 
without cost sharing; and early prescription 
refills. An emergency regulation formalizing the 
bulletin’s provisions has been proposed. Due to 
the evolving situation related to the COVID-19 
pandemic, DORA terminated a previously 
proposed permanent rule that would have 
codified the requirements of the bulletin and 
emergency rule (click on the italicized text under 
the Proposed rule heading).  
 
Medicaid: Section 1135 disaster response 

waivers approved on March 26, 2020; June 16, 

2020; and April 16, 2021.  

 
1915(c) Appendix K waivers allowing flexibilities 

in home and community-based services (HCBS) 

waivers granted on March 26, 2020; April 14 

and 21, 2020; May 28, 2020; June 18, 2020; 

September 28, 2020; January 14, 2021; and 

March 31, 2021.  

 

https://www.dca.ca.gov/licensees/dca_21_116.pdf
https://www.dca.ca.gov/licensees/dca_21_116.pdf
https://www.bot.ca.gov/licensees/covid19.shtml
https://www.colorado.gov/governor/sites/default/files/inline-files/D%202020%20038%20Medical%20Surge.pdf
https://www.colorado.gov/governor/sites/default/files/inline-files/D%202021%20109%20Med%20Surg%20Extension.pdf
https://drive.google.com/file/d/1RjfyAQvHKE-7os_1iWQ6B5PUY6EFsnM0/view
https://drive.google.com/file/d/1RjfyAQvHKE-7os_1iWQ6B5PUY6EFsnM0/view
https://drive.google.com/file/d/1RjfyAQvHKE-7os_1iWQ6B5PUY6EFsnM0/view
https://drive.google.com/file/d/1G0FP-8GUga2vGjOYQbIgKY-bpxVIthPx/view
https://drive.google.com/file/d/1G0FP-8GUga2vGjOYQbIgKY-bpxVIthPx/view
https://drive.google.com/file/d/1G0FP-8GUga2vGjOYQbIgKY-bpxVIthPx/view
https://drive.google.com/file/d/1G0FP-8GUga2vGjOYQbIgKY-bpxVIthPx/view
https://www.sos.state.co.us/CCR/eDocketDetails.do?trackingNum=2021-00268
https://www.sos.state.co.us/CCR/eDocketDetails.do?trackingNum=2021-00268
https://www.sos.state.co.us/CCR/eDocketDetails.do?trackingNum=2021-00268
https://docs.google.com/document/d/1RDdQvzZZK5eg2L_w7kxQgAwRIx114J-Wc5F6cMhYkDY/edit
https://docs.google.com/document/d/1RDdQvzZZK5eg2L_w7kxQgAwRIx114J-Wc5F6cMhYkDY/edit
https://docs.google.com/document/d/1RDdQvzZZK5eg2L_w7kxQgAwRIx114J-Wc5F6cMhYkDY/edit
https://leg.colorado.gov/bills/sb20-212
https://www.colorado.gov/governor/sites/default/files/inline-files/D%202020%20020%20Telehealth_0.pdf
https://www.colorado.gov/governor/sites/default/files/inline-files/D%202020%20020%20Telehealth_0.pdf
https://www.colorado.gov/governor/sites/default/files/inline-files/D%202020%20046%20Telehealth%20Extension.pdf
https://www.colorado.gov/governor/sites/default/files/inline-files/D%202020%20082%20Telehealth%20Extension.pdf
https://www.colorado.gov/governor/sites/default/files/inline-files/D%202020%20116%20Telehealth%20Extension.pdf
https://www.colorado.gov/pacific/sites/default/files/Doc%2001%20MSB%2020-05-21-A%20Final%20-%20Aug%202020.pdf
https://www.colorado.gov/pacific/sites/default/files/Doc%2001%20MSB%2020-05-21-A%20Final%20-%20Aug%202020.pdf
https://www.colorado.gov/pacific/sites/default/files/Doc%2001%20MSB%2020-05-21-A%20Final%20-%20Aug%202020.pdf
https://drive.google.com/file/d/1_9Z6CVhzAxNNxUWBKeAfVHgfr3mXQB_T/view
https://drive.google.com/file/d/1xCNutqcaZwTFg797gqJ_gIBet5PcjFL1/view
https://drive.google.com/file/d/1xCNutqcaZwTFg797gqJ_gIBet5PcjFL1/view
https://www.sos.state.co.us/CCR/eDocketDetails.do?trackingNum=2020-00391
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/entry/54063
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/99406
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/99406
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/107771
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html#:~:text=Appendix%20K%20is%20a%20standalone,to%20respond%20to%20an%20emergency.
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FAQs from DORA about the scope of practice 
expansion.   
 

 
DORA Telehealth FAQ on COVID-19 and 
Insurance 
 
Health First Colorado temporarily expanded its 
telemedicine policy to add occupational therapy 
services (as well as physical therapy and home 
health hospice and pediatric behavioral therapy 
services) to the list of eligible interactive 
audiovisual telemedicine services.  
 
Department of Regulatory Agencies adopted 
emergency rule requiring carriers to reimburse 
providers for provision of telehealth services, 
including occupational therapy, using non-public 
facing audio or video communication products 
during the COVID-19 nationwide public health 
emergency. This emergency rule was extended 
on December 15, 2020. AOTA staff can find no 
record of it being extended further.  
 
State Telehealth for Providers webpage, 
including technology, HIPAA, and billing 
information 

Time-limited Medicaid state plan amendments 

to respond to COVID-19 approved on April 21, 

2020; May 6 and 20, 2020; October 1, 2020; 

March 16, 2021; April 15, 2021; and April 20, 

2021.   

 
Time-limited CHIP state plan amendments to 

respond to COVID-19 approved on June 10, 

2020, April 14, 2021; and May 28, 2021.  

 
Executive Order 2020 68 suspends certain 
statutes that would require certain enrollees to 
be disenrolled from Medicaid. Subsequent 
Executive Order extended this order for 30 days 
from May 27, 2021.  

CT Executive Order No. 7O authorizing the 
Commissioner of Public Health to waive 
licensing, renewal, and inspection 
requirements to ensure the adequate provision 
of health care during the state of emergency 
(issued March 27). Related Department of 
Public Health Order, providing that licenses not 
renewed during the current public health 
emergency shall not expire until 6 months after 
the public health emergency is declared to be 
over.  Department of Public Health webpage 
information regarding suspension of license 
renewal requirements under Executive Order 
No. 7O and the related Dept. of Public Health 
Order 
 

Enacted HB 6001 extends telehealth flexibilities 
granted by previous Executive Orders (No. 7F 
and No. 7FF) until March 2021. HB 6001 makes 
many emergency measures by the Governor 
permanent such as: 1) expanding the list of care 
providers able to use telehealth including 
occupational therapists and therapy assistants; 
2) allowing coverage for services delivered over 
an audio-only phone and other audio-visual 
telemedicine platforms; 3) allowing care 
providers to use telehealth from any location; 
and 4) requiring reimbursement parity for 
telehealth services, and preventing insurers 
form seeking co-pays or deductibles or reducing 
the amount of reimbursement to providers. HB 

Medicaid: Section 1135 disaster response 
waivers issued on March 27, 2020; May 12, 
2020; June 12, 2020; and August 21, 2020.  
 
1915(c) Appendix K waivers allowing flexibilities 

in home and community-based services (HCBS) 

waivers granted on March 23, 2020; September 

24, 2020; November 5, 2020; March 24, 2021; 

and May 4, 2021.  

 
Time-limited Medicaid state plan amendments 

to respond to COVID-19 approved on August 

13, 2020, and February 22, 2021.   

 

https://drive.google.com/file/d/1WgLErF5k2xFfgSb1UK_dU0XM7b04kwzc/view
https://drive.google.com/file/d/1WgLErF5k2xFfgSb1UK_dU0XM7b04kwzc/view
https://docs.google.com/document/d/1RDdQvzZZK5eg2L_w7kxQgAwRIx114J-Wc5F6cMhYkDY/edit
https://docs.google.com/document/d/1RDdQvzZZK5eg2L_w7kxQgAwRIx114J-Wc5F6cMhYkDY/edit
https://www.colorado.gov/pacific/sites/default/files/Temporary%20Authorization%20of%20Telemedicine%20Services%20During%20COVID-19%20State%20of%20Emergency%2003-18-2020.pdf
https://www.colorado.gov/pacific/sites/default/files/Temporary%20Authorization%20of%20Telemedicine%20Services%20During%20COVID-19%20State%20of%20Emergency%2003-18-2020.pdf
https://drive.google.com/file/d/1RPT0thkoQv5bRU9GWh0Wr1UcVvPVjQoo/view
https://drive.google.com/file/d/1RPT0thkoQv5bRU9GWh0Wr1UcVvPVjQoo/view
https://covid19.colorado.gov/telehealth-for-providers
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A991&f%5B1%5D=topics%3A691&search_api_fulltext=&field_approval_date%5Bmin%5D=06/01/2001&field_approval_date%5Bmax%5D=05/20/2021&field_effective_date%5Bmin%5D=12/31/2000&field_effective_date%5Bmax%5D=05/20/2023&sort_by=field_approval_date&sort_order=DESC&items_per_page=10#content#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A991&f%5B1%5D=topics%3A691&search_api_fulltext=&field_approval_date%5Bmin%5D=06/01/2001&field_approval_date%5Bmax%5D=05/20/2021&field_effective_date%5Bmin%5D=12/31/2000&field_effective_date%5Bmax%5D=05/20/2023&sort_by=field_approval_date&sort_order=DESC&items_per_page=10#content#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A991&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A991&f%5B1%5D=topics%3A691#content
https://www.colorado.gov/governor/sites/default/files/inline-files/D%202020%20068%20Medicaid%20Eligibility_0.pdf
https://drive.google.com/file/d/1L6cuxhQVqEKmy_HD5DoGwqKrSxqIEVsc/view
https://portal.ct.gov/-/media/Office-of-the-Governor/Executive-Orders/Lamont-Executive-Orders/Executive-Order-No-7O.pdf?la=en
https://portal.ct.gov/-/media/Coronavirus/20200330-DPH-order-on-License-Renewals.pdf?la=en
https://portal.ct.gov/-/media/Coronavirus/20200330-DPH-order-on-License-Renewals.pdf?la=en
https://portal.ct.gov/DPH/Practitioner-Licensing--Investigations/PLIS/Suspension-of-License-Renewal
https://cga.ct.gov/2020/TOB/H/PDF/2020HB-06001-R00-HB.PDF
https://portal.ct.gov/-/media/Office-of-the-Governor/Executive-Orders/Lamont-Executive-Orders/Executive-Order-No-7F.pdf
https://portal.ct.gov/-/media/Office-of-the-Governor/Executive-Orders/Lamont-Executive-Orders/Executive-Order-No-7FF.pdf
https://portal.ct.gov/Office-of-the-Governor/News/Press-Releases/2021/05-2021/Governor-Lamont-Signs-Legislation-Extending-Telehealth-Services-for-Another-Two-Years
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/entry/54075
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/98381
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/98381
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/99441
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/101416
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A711&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A711&f%5B1%5D=topics%3A691#content
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Executive Order 9S continues the temporary 
suspension, for the duration of the public health 
and civil preparedness emergency, of 
requirements for licensure of out-of-state 
providers, including occupational therapists. 
This order supersedes the same provision in 
Executive Order 7HHH. Commissioner of 
Public Health Order doing the same for the 
duration of the public health and civil 
preparedness emergency, unless sooner 
terminated by the Commissioner or unless the 
Governor sooner repeals or modifies the 
declared state of emergencies or Executive 
Order 9S. 
 
Executive Order 12B extends the temporary 
suspension of licensure requirements for out-
of-state health care providers authorized in 
Order 9S until July 20, 2021. 

5596 extends many of these provisions until 
June 30, 2023.  
 
The Governor previously extended the 
provisions of HB 6001 (Public Act 20-2 of the 
2020 special session) that were scheduled to 
expire on March 15, 2021 until April 20, 2021 
and then further until May 20, 2021. The 
Governor did not extend the provisions after 
May 20.  
 
 

Time-limited CHIP state plan amendment to 

respond to COVID-19 approved on August 27, 

2020.  

DC The COVID-19 public health emergency 
expired on May 20 after the Mayor did not 
extend the order.  
 
Mayor’s Administrative Order 2020-02 
Waives licensure fees for health care providers 
appointed as temporary agents of DC; a 
temporary agent has a license in their home 
jurisdiction and is only providing services at a 
licensed health care facility (including 
telehealth) or has an existing relationship with 
a patient who has returned to DC and 
continues to require the health care provider’s 
services. 
 
Notice on Board website: Licensure Waivers 
In response to COVID-19, DC Health has 
waived all licensure requirements for 
practitioners who are licensed in good standing 
in another jurisdiction. You can read more 
about the waiver process here.  
 

The Mayor issued guidance on the use of 
telehealth in the District of Columbia stating that 
telehealth services are currently permissible in 
the District of Columbia provided such services 
are delivered in a manner consistent with 
standards of care and licensed-out-of-state 
health care providers obtain a license in DC to 
provide services to a client in located in DC.  
 
Dept. of Health Care Finance additional 
telemedicine resources, including link to 
adopted permanent rule regarding Medicaid-
reimbursable telemedicine services (see pages 
009734-009739), which adds the beneficiary’s 
home as the originating site, clarifies that a 
distant site provider includes any provider staff 
working remotely, clarifies that the distant 
provider sites listed in the existing rule is non-
exhaustive and that services provided by other 
Medicaid providers via telehealth are 
reimbursable, and clarifying that when the 
originating site is the beneficiary’s home, the 

Medicaid: A public notice to COVID-19 
Medicaid providers regarding where to get 
information, coverage of testing, telemedicine 
coverage, and how beneficiaries can receive 
extra medicine or supplies.  
 
On April 3, the federal government granted an 
1135 disaster response waiver (see more 
information from the Medicaid Director here). A 
subsequent waiver was granted on May 8, 
2020.  
 
1915(c) Appendix K waivers allowing flexibilities 
in home and community-based services (HCBS) 
waivers granted on April 14, 2020; August 27, 
2020; December 23, 2020; and January 19, 
2021.   
 
Time-limited Medicaid state plan amendments 
to respond to COVID-19 approved on June 5, 
2020; August 6, 2020; September 25, 2020; 
October 6, 2020; May 7, 2021.    

https://portal.ct.gov/-/media/Office-of-the-Governor/Executive-Orders/Lamont-Executive-Orders/Executive-Order-No-9S.pdf
https://portal.ct.gov/-/media/Office-of-the-Governor/Executive-Orders/Lamont-Executive-Orders/Executive-Order-No-7HHH.pdf
https://portal.ct.gov/-/media/Coronavirus/20201224-DPH-Order-Regarding-Temporary-Suspension-of-Licensure-of-Out-of-State-Providers.pdf
https://portal.ct.gov/-/media/Coronavirus/20201224-DPH-Order-Regarding-Temporary-Suspension-of-Licensure-of-Out-of-State-Providers.pdf
https://portal.ct.gov/-/media/Office-of-the-Governor/Executive-Orders/Lamont-Executive-Orders/Executive-Order-No-12B.pdf
https://portal.ct.gov/Office-of-the-Governor/News/Press-Releases/2021/05-2021/Governor-Lamont-Signs-Legislation-Extending-Telehealth-Services-for-Another-Two-Years
https://portal.ct.gov/Office-of-the-Governor/News/Press-Releases/2021/05-2021/Governor-Lamont-Signs-Legislation-Extending-Telehealth-Services-for-Another-Two-Years
https://portal.ct.gov/-/media/Office-of-the-Governor/Executive-Orders/Lamont-Executive-Orders/Executive-Order-No-10C.pdf
https://portal.ct.gov/-/media/Office-of-the-Governor/Executive-Orders/Lamont-Executive-Orders/Executive-Order-No-11.pdf
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A711&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A711&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://dchealth.dc.gov/sites/default/files/dc/sites/doh/page_content/attachments/Order%20-%20Licensure%20Waivers.20.03.13.pdf
https://dchealth.dc.gov/sites/default/files/dc/sites/doh/page_content/attachments/Order%20-%20Licensure%20Waivers.20.03.13.pdf
https://content.govdelivery.com/attachments/DCWASH/2020/03/13/file_attachments/1399969/Memo%20-%20Guidance%20on%20the%20Use%20of%20Telehealth.pdf
https://content.govdelivery.com/attachments/DCWASH/2020/03/13/file_attachments/1399969/Memo%20-%20Guidance%20on%20the%20Use%20of%20Telehealth.pdf
https://dhcf.dc.gov/page/telemedicine
https://dhcf.dc.gov/page/telemedicine
https://www.dcregs.dc.gov/Common/DCR/Issues/IssueDetailPage.aspx?issueID=833
https://www.dcregs.dc.gov/Common/DCR/Issues/IssueDetailPage.aspx?issueID=833
https://coronavirus.dc.gov/release/public-notice-covid-19-medicaid-providers
https://coronavirus.dc.gov/release/public-notice-covid-19-medicaid-providers
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/89261
https://www.dc-medicaid.com/dcwebportal/documentInformation/getDocument/23360
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/98336
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A836&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A836&f%5B1%5D=topics%3A691#content
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Adopted emergency rule in effect until May 5, 
2021 authorizing each health occupations 
licensing board to exempt an applicant for 
renewal of a license from some or all of the 
required continuing education if the applicant 
fails to complete the CE requirement due to 
documented hardship, disability, serious 
illness, or other circumstances the Board 
deems appropriate; defining remote instruction; 
authorizing each board to approve and accept, 
under extraordinary circumstances, CE 
courses that are completed by remote 
instruction in place of any required in-person 
CE, if the Board determines that completing the 
in-person CE would pose an undue hardship or 
risk for the Board’s health professionals. 
Permanent rule has been adopted and went 
into effect on April 9, 2021. 

distant site provider is responsible for ensuring 
that the technology in use meets minimum 
existing requirements in current regulation. 
 
 

 
Private insurance: Department of Insurance, 
Securities, and Banking order directing insurers 
to cover screening, testing, and treatment 
without cost sharing; cover a vaccine without 
cost sharing when available; provide robust 
telehealth with cost sharing that is not greater 
than for in-person services; and other 
requirements.  

DE Letter from Division of Professional Regulation 
to licensees regarding continuing education 
and licensure renewal 
 
 
 
 

DMMA is revising telehealth policies to remove 
barriers created by requirements that patients 
present in-person before telehealth services 
may be provided and allow out-of-state health 
care providers to provide services if they hold an 
active license in another jurisdiction.  
 
Governor signed House Substitute 1 for House 
Bill 348 which extends several telehealth 
flexibilities until July 1, 2021: requires out-of-
state practitioners to complete a Medical 
Request Form and follow any other regulations 
established by the Division of Professional 
Regulation; continues the suspension, 
established in the Second Modification of the 
State of Emergency, of the requirement that 
patients present in person and be located in the 
state before telemedicine services may be 
provided; allows for the in-person requirement to 
be waived if impractical; permits telemedicine 
services via non-smart phones or land line 
connections consistent with Tenth Modification 
of the State of Emergency; provides that 

Private insurance: The Department of 
Insurance issued a bulletin to all insurance 
carriers in the state related to testing, 
telemedicine and telehealth, network adequacy 
and out of network services, utilization review, 
surprise medical bills, etc.  
 
Department of Insurance Bulletin No. 116: 
Additional Guidance Relating to COVID-19, 
specifically suspension of cancellations and 
nonrenewals, telehealth, and waiver of pre-
authorization requirements.  
 
Medicaid: On March 27, the federal 
government issues an 1135 disaster response 
waiver. Another 1135 waiver with additional 
flexibilities granted on June 9, 2020.  
 
1915(c) Appendix K waivers allowing flexibilities 
in home and community-based services (HCBS) 
waivers granted on April 7, 2020; November 4, 
2020; and January 19, 2021.   
  

https://www.dcregs.dc.gov/Common/NoticeDetail.aspx?NoticeId=N101803
https://www.dcregs.dc.gov/Common/NoticeDetail.aspx?NoticeId=N101803
https://disb.dc.gov/sites/default/files/u65602/Order-re-Emergency-Response-to-COVID-19-03.20.2020-sec.pdf
https://disb.dc.gov/sites/default/files/u65602/Order-re-Emergency-Response-to-COVID-19-03.20.2020-sec.pdf
https://dpr.delaware.gov/wp-content/uploads/sites/93/2020/03/CE-Deadline-Extension-Letter-CPR.pdf
https://dhss.delaware.gov/dhss/dmma/files/dmma_covid19_guidance.pdf
https://legis.delaware.gov/BillDetail?legislationId=48176
https://legis.delaware.gov/BillDetail?legislationId=48176
https://governor.delaware.gov/wp-content/uploads/sites/24/2020/03/Second-Modification-to-the-State-of-Emergency.pdf
https://governor.delaware.gov/wp-content/uploads/sites/24/2020/03/Second-Modification-to-the-State-of-Emergency.pdf
https://governor.delaware.gov/health-soe/tenth-state-of-emergency/
https://governor.delaware.gov/health-soe/tenth-state-of-emergency/
https://news.delaware.gov/files/2020/03/Domestic-and-Foreign-Insurers-Bulletin-No.-115-Coverage-for-COVID-19-Coronavirus.pdf
https://news.delaware.gov/files/2020/03/Domestic-and-Foreign-Insurers-Bulletin-No.-115-Coverage-for-COVID-19-Coronavirus.pdf
https://insurance.delaware.gov/wp-content/uploads/sites/15/2020/03/domestic-foreign-insurers-bulletin-no116-UPDATED.pdf
https://insurance.delaware.gov/wp-content/uploads/sites/15/2020/03/domestic-foreign-insurers-bulletin-no116-UPDATED.pdf
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/entry/54072
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/entry/54072
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/99166
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html
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professionals requiring direct supervision are 
not covered by the act; and requires 
telemedicine services permitted under the law to 
receive the same insurance coverage as under 
existing law. HB 160, which awaits action by the 
governor, would permanently codify key 
provisions of the emergency legislation (HB 348 
2020).  
 
Dept. of Insurance Final Order adopting 
regulation amendments to align insurance 
regulations with the new telemedicine/telehealth 
law enacted by House Bill 348. Amendments 
are effective starting November 11, 2020, until 
July 1, 2021, unless extended by order of the 
Insurance Commissioner. 
 
Department of Insurance Bulletin: Passage of 
Telemedicine Statute 

Time-limited Medicaid state plan amendments 
to respond to COVID-19 approved on May 27, 
2020; September 24, 2020; April 13, 2021; May 
5, 2021; and May 11, 2021.  
 
Time-limited CHIP state plan amendment to 

respond to COVID-19 approved on June 24, 

2020.  

 
Delaware was granted a COVID-related 1115 
demonstration waiver, allowing the state to 
make retainer payments to habilitation and 
personal care providers. 
 

FL Notification of Renewal Deadline Extension 
(April 1, 2021):  
As part of the response efforts to the Novel 
Coronavirus 2019 (COVID-19), State Surgeon 
General Scott Rivkees issued Emergency 
Order 21-001 extending the licensure renewal 
expiration date until June 30, 2021 for a 
professional license issued by the Department 
with upcoming licensure renewal deadlines.  

 
Governor’s Executive Order 20-52 allowing 
medical professionals and workers with good 
and valid professional licenses issued by states 
other than Florida to render such services in 
Florida during this emergency for persons 
affected by this emergency with the condition 
that such services be rendered free of charge, 
and with the further condition that such 
services be rendered under the auspices of the 
American Red Cross or the Florida Department 

Surgeon General issued an Emergency Order 
20-002 that allows certain out-of-state health 
care professionals, including OTs and OTAs, to 
temporarily provide telehealth services to 
persons in Florida.  
 
Florida Medicaid has expanded 
telemedicine/telehealth services to behavior 
analysis services, therapy services, specified 
behavioral health services, and early 
intervention services. All flexibilities will continue 
until further notice. 
 
Governor issued Executive Order 20-85 to 
ensure that all state employees have access to 
telehealth services. Expires upon expiration of 
Executive Order 20-52, which was extended for 
another 60 days on April 27, 2021.  
 
Department of Insurance Informational 
Memorandum to state-regulated health insurers 

Medicaid: On March 17, 2020, the federal 

government granted an 1135 disaster response 

waiver.  

 
1915(c) Appendix K waivers allowing flexibilities 
in home and community-based services (HCBS) 
waivers granted on April 17, 2020; January 19, 
2021; and April 30, 2021.   
 
Time-limited Medicaid state plan amendment 

responding to COVID-19 approved on 

November 24, 2020.  

https://legis.delaware.gov/json/BillDetail/GenerateHtmlDocumentEngrossment?engrossmentId=24586&docTypeId=6
https://regulations.delaware.gov/register/november2020/final/24%20DE%20Reg%20488%2011-01-20.htm
https://insurance.delaware.gov/wp-content/uploads/sites/15/2020/07/Producers-and-Adjusters-Bulletin-No34.pdf
https://insurance.delaware.gov/wp-content/uploads/sites/15/2020/07/Producers-and-Adjusters-Bulletin-No34.pdf
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A796&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A796&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A796&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A796&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.medicaid.gov/medicaid/section-1115-demonstrations/downloads/de-dshp-covid19-amend-appvl.pdf
https://www.medicaid.gov/medicaid/section-1115-demonstrations/downloads/de-dshp-covid19-amend-appvl.pdf
https://floridasoccupationaltherapy.gov/latest-news/notification-of-renewal-deadline-extension/
https://www.flhealthsource.gov/pdf/DOH-EO-21-001.pdf
https://www.flhealthsource.gov/pdf/DOH-EO-21-001.pdf
https://www.flgov.com/wp-content/uploads/orders/2020/EO_20-52.pdf
https://www.flhealthsource.gov/pdf/emergencyorder-20-002.pdf
https://www.flhealthsource.gov/pdf/emergencyorder-20-002.pdf
https://ahca.myflorida.com/Medicaid/pdffiles/provider_alerts/2020_03/Telemedicine_Guidance_Therapy_Services-EIS_20200320.pdf
https://ahca.myflorida.com/Medicaid/pdffiles/provider_alerts/2020_03/Telemedicine_Guidance_Therapy_Services-EIS_20200320.pdf
https://ahca.myflorida.com/Medicaid/pdffiles/provider_alerts/2020_03/Telemedicine_Guidance_Therapy_Services-EIS_20200320.pdf
https://ahca.myflorida.com/Medicaid/pdffiles/provider_alerts/2020_03/Telemedicine_Guidance_Therapy_Services-EIS_20200320.pdf
https://ahca.myflorida.com/Medicaid/pdffiles/provider_alerts/2020_03/Telemedicine_Guidance_Therapy_Services-EIS_20200320.pdf
https://ahca.myflorida.com/Medicaid/pdffiles/provider_alerts/2020_05/Continuation_Florida_Medicaid_Flexibilities_Implemented_During_COVID-19_State_Emergency_20200501.pdf
https://www.flgov.com/wp-content/uploads/orders/2020/EO_20-85.pdf
https://www.flgov.com/wp-content/uploads/orders/2020/EO_20-52.pdf
https://www.flgov.com/wp-content/uploads/orders/2021/EO_21-94.pdf
https://www.flgov.com/wp-content/uploads/orders/2021/EO_21-94.pdf
https://www.floir.com/siteDocuments/OIR-20-06M.pdf
https://www.floir.com/siteDocuments/OIR-20-06M.pdf
https://www.medicaid.gov/state-resource-center/downloads/fl-section-1135-appvl.pdf
https://www.medicaid.gov/state-resource-center/downloads/fl-section-1135-appvl.pdf
https://www.medicaid.gov/state-resource-center/downloads/fl-section-1135-appvl.pdf
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A756&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A756&f%5B1%5D=topics%3A691#content
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of Health. Extended for another 60 days on 
April 27, 2021.  
 
Board FAQs on continuing education, including 
questions regarding “live” continuing education 
activities. 

encouraging them to broaden access to 
telehealth. 
 
Information on Out-of-State Telehealth Provider 
Registration for licensees licensed outside the 
state of Florida. 

GA Emergency Rule on Continuing Education 
Requirements: 
Due to the State of Emergency regarding 
COVID-19, licensees who apply to renew 
licenses expiring March 31, 2020, shall have 
until June 30, 2020, the end of the lapsed late 
renewal period, to complete the continuing 
education requirements outlined within Rule 
671-3-.08. 

Enacted HB 307 authorizes health care 
providers to provide telemedicine services from 
home; authorizes patients to receive 
telemedicine services from their home, 
workplace, or school; allows for audio-only care 
under certain circumstances; prohibits 
requirement that patient have in-person 
consultation before receiving telemedicine 
services; prohibits more stringent utilization 
review requirements; prohibits separate 
deductibles for telemedicine services; prohibits 
requirement that health care providers use a 
specific telehealth platform or vendor; requires 
documentation by health care providers for 
telemedicine services that equals or exceeds in-
person consultation 
 
Dept. of Community Health telehealth guidance 
for Medicaid providers: OTs are considered 
qualified providers and are permitted to provide 
Medicaid-reimbursed telehealth services during 
the Public Health Emergency. (dated March 26) 

Medicaid: On April 1, 2020, the federal 
government granted an 1135 disaster response 
waiver and a subsequent waiver with requests 
not approved initially on May 14, 2020.  
 
Time-limited Medicaid state plan amendment 
responding to COVID-19 approved on May 20, 
2020.  
 
Time-limited CHIP state plan amendment to 

respond to COVID-19 approved on May 7, 

2020, and May 26, 2021.  

 
1915(c) Appendix K waivers allowing flexibilities 

in home and community-based services (HCBS) 

waivers granted on April 9, 2020; June 15, 

2020; July 27, 2020; and March 24 and 26, 

2021.    

 
Georgia Medicaid COVID-19 FAQs on CMS 
waivers, provider enrollment (CMS has 
authorized the state to “provisionally, 
temporarily” enroll providers who are enrolled in 
another state Medicaid agency or Medicare for 
the duration of the national health emergency), 
telehealth, and co-pays. (updated May 15, 
2020) 

Guam Executive Order regarding temporary 
appointment of health care personnel. Order 
also waives all licensing requirements, permits, 
or fees required by law, rule, or regulation for 
health care providers until the public health 
emergency terminates. Emergency has been 
extended until July 1, 2021. 

No updates at this time No updates at this time 

https://www.flgov.com/wp-content/uploads/orders/2021/EO_21-94.pdf
https://www.flgov.com/wp-content/uploads/orders/2021/EO_21-94.pdf
https://floridasoccupationaltherapy.gov/continuing-education-faqs/
https://floridasoccupationaltherapy.gov/licensing/out-of-state-telehealth-provider-registration/
https://floridasoccupationaltherapy.gov/licensing/out-of-state-telehealth-provider-registration/
https://www.legis.ga.gov/legislation/59349
https://medicaid.georgia.gov/covid-19
https://medicaid.georgia.gov/covid-19
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/88951
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/88951
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/98426
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A776&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A776&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A776&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A776&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html
https://medicaid.georgia.gov/covid-19
https://www.guam.gov/wpdev-content/uploads/2020/03/Executive-Order-2020-05-Relative-to-Mandating-Social-Isolation-Lifting-Restrictions-on-Health-Care-Licensure-and-Clarifying-Status-of-Non-Essential-Government-of-Guam-Operations.pdf
https://ghs.guam.gov/sites/default/files/21.0528-SSD-to-Speaker-Terlaje-re-EXECUTIVE-ORDER-NO.-2021-12-Relative-to-Extending-the-Public-Health-Emergency-Declared-to-Respond-to-Novel-Coronavirus-COVID-19.pdf
https://ghs.guam.gov/sites/default/files/21.0528-SSD-to-Speaker-Terlaje-re-EXECUTIVE-ORDER-NO.-2021-12-Relative-to-Extending-the-Public-Health-Emergency-Declared-to-Respond-to-Novel-Coronavirus-COVID-19.pdf
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HI Governor’s Nineteenth Emergency 
Proclamation suspending the Occupational 
Therapy Practice Act section requiring a 
license to practice in the state, to the extent 
necessary to allow out-of-state OTs and OTAs 
with current and active licenses or those 
previously licensed whose licenses are no 
longer current and active to practice in the 
state without a license provided the individuals 
have never had their license revoked or 
suspended and are hired by a specific health 
care facility or state or county entity. The 
previous suspension of statutes related to 
biennial renewal, failure to renew, restoration, 
inactive licensure, and conversion from 
registration were not extended. This 
suspension was in effect until June 8, 2021, but 
was not continued in a subsequent emergency 
proclamation. 

The Department of Human Services Med-
QUEST Division has issued a series of 
guidance documents related to telehealth:  

- payment guidance for FQHCs;  
- general guidance on telehealth services 

provided by FQHCs;  
- COVID-19 action plan for Quest 

Integration health plans, including 
telehealth provisions;  

- guidance on billing codes including 
telehealth visit codes, on virtual check-
ins and e-visits; and  

- telehealth guidance on telephonic 
services and services billable for non-
physician health care providers 
including OTs. 

 
Governor’s Twenty-First Proclamation Related 
to the COVID-19 Emergency suspended various 
laws related to telehealth to the extent that the 
laws define telehealth as excluding the use of 
standard telephone contacts. These laws relate 
to coverage of telehealth services by the state’s 
managed care and fee-for-service programs, by 
a health or sickness insurance plan, by an 
HMO, or by a mutual benefit society insurance 
plan. The law suspensions in this Proclamation 
are in effect until August 6, 2021, unless 
terminated or superseded by a separate 
proclamation, whichever comes first. 

Medicaid: On March 26, the federal 
government granted an 1135 disaster response 
waiver.  
 
Time-limited Medicaid state plan amendments 

to respond to COVID-19 approved on April 30, 

2020, and May 7, 2021.  

 
Hawaii was granted a COVID-related 1115 
demonstration waiver, allowing the state to 
make retainer payments for personal care 
services; and extend the timeframes for 
functional status and level of care assessments 
and reassessments in HCBS. 
 
1915(c) Appendix K waivers allowing flexibilities 
in home and community-based services (HCBS) 
waivers granted on March 27, 2020; May 5 and 
18, 2020; August 21, 2020; September 29, 
2020; January 19, 2021; and March 24, 2021.  

ID No updates.  Governor’s Executive Order 2020-13 makes all 
waivers of telehealth regulations that were 
issued during the coronavirus pandemic 
permanent. 
 
Idaho Department of Health and Welfare 
guidance on telehealth for occupational therapy 
providers and Medicaid providers generally. 
Also released are bulletins on reimbursement 
for diagnosis and treatment of COVID-19 

Medicaid: On March 26, 2020, the federal 
government granted an 1135 disaster response 
waiver.  
 
1915(c) Appendix K waivers allowing flexibilities 

in home and community-based services (HCBS) 

waivers granted on September 9, 2020, and 

March 25, 2021.  

 

https://governor.hawaii.gov/wp-content/uploads/2021/04/2104031-ATG_Nineteenth-Emergency-Proclamation-for-COVID-19-distribution-signed.pdf
https://governor.hawaii.gov/wp-content/uploads/2021/04/2104031-ATG_Nineteenth-Emergency-Proclamation-for-COVID-19-distribution-signed.pdf
https://medquest.hawaii.gov/en/plans-providers/provider-memo.html
https://medquest.hawaii.gov/en/plans-providers/provider-memo.html
https://medquest.hawaii.gov/content/dam/formsanddocuments/provider-memos/qi-memos/qi-memos-2020/QI-2007.PDF
https://medquest.hawaii.gov/content/dam/formsanddocuments/provider-memos/qi-memos/qi-memos-2020/QI-2008.PDF
https://medquest.hawaii.gov/content/dam/formsanddocuments/provider-memos/qi-memos/qi-memos-2020/QI-2008.PDF
https://medquest.hawaii.gov/content/dam/formsanddocuments/provider-memos/qi-memos/qi-memos-2020/QI-2009.pdf
https://medquest.hawaii.gov/content/dam/formsanddocuments/provider-memos/qi-memos/qi-memos-2020/QI-2009.pdf
https://medquest.hawaii.gov/content/dam/formsanddocuments/provider-memos/qi-memos/qi-memos-2020/QI-2009.pdf
https://medquest.hawaii.gov/content/dam/formsanddocuments/provider-memos/qi-memos/qi-memos-2020/QI-2010.PDF
https://medquest.hawaii.gov/content/dam/formsanddocuments/provider-memos/qi-memos/qi-memos-2020/QI-2010.PDF
https://medquest.hawaii.gov/content/dam/formsanddocuments/provider-memos/qi-memos/qi-memos-2020/QI-2010.PDF
https://medquest.hawaii.gov/content/dam/formsanddocuments/provider-memos/qi-memos/qi-memos-2020/QI-2013.PDF
https://medquest.hawaii.gov/content/dam/formsanddocuments/provider-memos/qi-memos/qi-memos-2020/QI-2013.PDF
https://medquest.hawaii.gov/content/dam/formsanddocuments/provider-memos/qi-memos/qi-memos-2020/QI-2013.PDF
https://medquest.hawaii.gov/content/dam/formsanddocuments/provider-memos/qi-memos/qi-memos-2020/QI-2013.PDF
https://governor.hawaii.gov/wp-content/uploads/2021/06/2106080-ATG_21st-Emergency-Proclamation-for-COVID-19-distribution-signed.pdf
https://governor.hawaii.gov/wp-content/uploads/2021/06/2106080-ATG_21st-Emergency-Proclamation-for-COVID-19-distribution-signed.pdf
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/entry/54064
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/entry/54064
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A1001&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A1001&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/medicaid/section-1115-demo/demonstration-and-waiver-list/99836
https://www.medicaid.gov/medicaid/section-1115-demo/demonstration-and-waiver-list/99836
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html
https://gov.idaho.gov/wp-content/uploads/sites/74/2020/06/eo-2020-13.pdf
https://publicdocuments.dhw.idaho.gov/WebLink/DocView.aspx?id=3239&dbid=0&repo=PUBLIC-DOCUMENTS
https://publicdocuments.dhw.idaho.gov/WebLink/DocView.aspx?id=3239&dbid=0&repo=PUBLIC-DOCUMENTS
https://publicdocuments.dhw.idaho.gov/WebLink/DocView.aspx?id=3234&dbid=0&repo=PUBLIC-DOCUMENTS
https://publicdocuments.dhw.idaho.gov/WebLink/DocView.aspx?id=3233&dbid=0&repo=PUBLIC-DOCUMENTS
https://publicdocuments.dhw.idaho.gov/WebLink/DocView.aspx?id=3233&dbid=0&repo=PUBLIC-DOCUMENTS
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/entry/54065
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/entry/54065
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html
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(includes telehealth reimbursement information) 
and telehealth HIPAA guidance.  
 
Department of Insurance bulletin on telehealth 
in private insurance to expand telehealth access 
to all in-network providers and expand how 
telehealth services can be received. Remains in 
effect as long as the Governor’s emergency 
proclamation remains in effect. 

Time-limited Medicaid state plan amendments 
to respond to COVID-19 approved on 
September 3, 2020; April 30, 2021; and May 28, 
2021.   
 
Time-limited CHIP state plan amendment to 
respond to COVID-19 approved on July 23, 
2020.  
 
 

IL Dept. of Financial and Professional Regulation 
Proclamation suspending the permanent 
licensure requirements for various health care 
providers, including OTs and OTAs, who are 
licensed in another state, are in good standing, 
and working in response to the public health 
emergency declared by the Governor. 
Licensees are limited to providing treatment 
only in response to the COVID-19 outbreak. 
This proclamation has been extended until 
December 31, 2021. Executive Order 2020-23, 
which this proclamation is based on, has been 
extended through June 26, 2021. 
 
FAQ: Out of State Health Care Professional 
Temporary Practice Permit – COVID-19 
(updated April 22, 2020) 

The Illinois Department of Healthcare and 
Family Services Provider Notice of telehealth 
services expansion and of emergency rules 
regarding telehealth (issued March 20). Click 
here for the text of the telehealth emergency 
rules (see blue, underlined text at end of pdf). 
Additional guidance posted on the IDHFS 
website includes a Provider Notice (issued 
March 30) providing additional guidance for 
telehealth, virtual check-in, and online patient 
portal/E-visit billing, a news announcement from 
the Governor about the state’s new remote 
patient monitoring program, FAQs about the 
above telehealth emergency rules, and a 
correction to the March 30 Provider Notice 
regarding telehealth billing. 
 
Executive Order 2020-09 requires all health 
insurance issuers regulated by the Department 
of Insurance to cover the costs of all Telehealth 
services rendered by in-network providers to 
deliver any clinically appropriate, medically 
necessary covered services and treatments; 
prohibits cost-sharing for telehealth services 
provided by in-network providers; applies to in-
network, licensed occupational therapists 
(ILOTA received confirmation from IDFPR that 
this executive order applies equally to OTAs and 
OTs). This Order has been extended until June 
26, 2021. 
 

Medicaid: On March 23, 2020, the federal 
government issued an 1135 disaster response 
waiver.   
 
Time-limited Medicaid state plan amendments 
responding to COVID-19 approved on April 24, 
2020; December 14, 2020; and May 28, 2021.   
 
Time-limited CHIP state plan amendment 
approved on July 10, 2020.  
 
1915(c) Appendix K waivers allowing flexibilities 
in home and community-based services (HCBS) 
waivers granted on March 31, 2020; August 31, 
2020; and January 19, 2021. 
 

https://publicdocuments.dhw.idaho.gov/WebLink/DocView.aspx?id=3238&dbid=0&repo=PUBLIC-DOCUMENTS&cr=1
https://doi.idaho.gov/DisplayPDF?ID=7752
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A986&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A986&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A986&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A986&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.idfpr.com/Forms/COVID19/1-Proclamation%20to%20Modify%20Professional%20License%20and%20Certification%20Statutes%20for%20Certain%20Out-of-State%20Professions.pdf
https://www.idfpr.com/Forms/COVID19/1-Proclamation%20to%20Modify%20Professional%20License%20and%20Certification%20Statutes%20for%20Certain%20Out-of-State%20Professions.pdf
https://www.idfpr.com/Forms/COVID19/%E2%80%8CFINAL%20Proclamation-out%20of%20state-HCW%20Ext%20to%2012-2021.pdf
https://www.idfpr.com/Forms/COVID19/%E2%80%8CFINAL%20Proclamation-out%20of%20state-HCW%20Ext%20to%2012-2021.pdf
https://www2.illinois.gov/Pages/Executive-Orders/ExecutiveOrder2020-23.aspx
https://www2.illinois.gov/Pages/Executive-Orders/ExecutiveOrder2021-11.aspx
https://www2.illinois.gov/Pages/Executive-Orders/ExecutiveOrder2021-11.aspx
https://www.idfpr.com/FAQ/COVID19/FAQS%20-%20COVID19%20OUT%20OF%20STATE%20TEMP%20PERMIT.pdf
https://www.idfpr.com/FAQ/COVID19/FAQS%20-%20COVID19%20OUT%20OF%20STATE%20TEMP%20PERMIT.pdf
https://www.illinois.gov/hfs/MedicalProviders/notices/Pages/prn200320b.aspx
https://www.illinois.gov/hfs/MedicalProviders/notices/Pages/prn200320b.aspx
https://www.illinois.gov/hfs/SiteCollectionDocuments/03202020TelehealthAmendments89140RGE.pdf
https://www.illinois.gov/hfs/SiteCollectionDocuments/03202020TelehealthAmendments89140RGE.pdf
https://www.illinois.gov/hfs/SiteCollectionDocuments/03202020TelehealthAmendments89140RGE.pdf
https://www.illinois.gov/hfs/Pages/coronavirus.aspx
https://www.illinois.gov/hfs/Pages/coronavirus.aspx
https://www.illinois.gov/hfs/MedicalProviders/notices/Pages/prn200330d.aspx
https://www.illinois.gov/hfs/MedicalProviders/notices/Pages/prn200330d.aspx
https://www2.illinois.gov/Pages/news-item.aspx?ReleaseID=21381
https://www2.illinois.gov/Pages/news-item.aspx?ReleaseID=21381
https://www2.illinois.gov/Pages/news-item.aspx?ReleaseID=21381
https://www.illinois.gov/hfs/SiteCollectionDocuments/051920TelehealthRulesChangeFAQSRevisedFinal.pdf
https://www.illinois.gov/hfs/SiteCollectionDocuments/051920TelehealthRulesChangeFAQSRevisedFinal.pdf
https://www.illinois.gov/hfs/MedicalProviders/notices/Pages/prn200520a.aspx
https://www.illinois.gov/hfs/MedicalProviders/notices/Pages/prn200520a.aspx
https://www2.illinois.gov/Documents/ExecOrders/2020/ExecutiveOrder-2020-09.pdf
https://www2.illinois.gov/Pages/Executive-Orders/ExecutiveOrder2021-11.aspx
https://www2.illinois.gov/Pages/Executive-Orders/ExecutiveOrder2021-11.aspx
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/entry/54039
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/entry/54039
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A931&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A931&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A931&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html
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Legislation (HB 3308) which would ensure 
coverage for clinically appropriate and medically 
necessary telehealth services at the same rate 
as in-person services has passed both 
chambers of the legislature and awaits 
governor’s action.  
 
Dept. of Financial and Professional Regulation 
Guidance for Out-of-State Health Care 
Providers using Telehealth Services in Illinois 
 
Department of Insurance Bulletin 2020-04: 
Requirements for Telehealth Services Under 
Executive Order 2020-09.   
 
FAQs on Executive Order 2020-09 regarding 
telehealth on Illinois state’s Coronavirus 
Response website 

IN Notices pertinent to OT practitioners on 
Professional Licensing Agency website: 
1. Healthcare Licensing Requirements—
Various code cites: Pursuant to Executive 
Order 20-05, all healthcare professionals that 
hold a valid license to practice in another state 
are not required to attain an Indiana license to 
practice their equivalent profession in Indiana. 
The individual cannot be suspended or barred 
from practicing in any State. (Subsequent 
Executive Order 20-13 requires out-of-state 
licensed providers to register with the 
appropriate Indiana licensing board under 
certain circumstances.) 
 
2. Fingerprinting- The Indiana Dept. of 
Administration has temporarily suspended all 
non-emergency status fingerprinting in order to 
comply with the Stay-At-Home Executive 
Order. This means that only applicants whose 
license has been deemed as emergency status 
(as determined by the Dept. of Administration) 
are able to receive fingerprinting at this time. 

Indiana Health Coverage Programs (IHCP) 
enrolled providers may use specific billing 
guidance for providing services through 
telemedicine. This policy applies to both in- and 
out-of-state providers and all IHCP-covered 
services, and it includes both fee-for-service 
Medicaid as well as all managed care benefits. 
Subsequent FAQs, updated as of June 11, allow 
for OT, PT, and speech services to be provided 
via telemedicine, but only with a video 
component, which is required by the Governor’s 
Executive Order 20-13. An IHCP bulletin 
published on July 9 states that telemedicine 
flexibilities implemented as a result of COVID-19 
will stay in place until the end of the Governor’s 
declared public health emergency. IHCP Bulletin 
published June 8, 2021 details telehealth policy 
expansions made permanent in SB 3.  
 
Enacted legislation (SB 3) prohibits Medicaid 
from specifying originating sites and distant sites 
for purposes of reimbursement; specifies certain 
activities as “healthcare services”; and 

Medicaid: Executive Order 02-05 requires the 
Family and Social Services Administration 
(FSS) to: 

 Waive all premium payment 
requirements for the Healthy Indiana 
Program (HIP) and the Children’s 
Health Insurance Program (CHIP) 

 Delay renewal processing for all 
Medicaid and HIP recipients 

 Suspend all Telehealth restrictions. 
 
On March 25, 2020, the federal government 
granted an 1135 disaster response waiver and a 
subsequent waiver on May 13, 2020.  
 
1915(c) Appendix K waivers allowing flexibilities 
in home and community-based services (HCBS) 
waivers granted on May 28, 2020; October 29, 
2020; December 15, 2020; and March 10 and 
29, 2021.   

https://www.ilga.gov/legislation/fulltext.asp?DocName=10200HB3308eng&GA=102&SessionId=110&DocTypeId=HB&LegID=132242&DocNum=3308&GAID=16&SpecSess=&Session=
https://www.idfpr.com/News/2020/2020%2003%2030%20Guidance%20for%20Healthcare%20Providers%20using%20Telehealth%20Services%20in%20Illinois.PDF
https://www.idfpr.com/News/2020/2020%2003%2030%20Guidance%20for%20Healthcare%20Providers%20using%20Telehealth%20Services%20in%20Illinois.PDF
https://www.idfpr.com/News/2020/2020%2003%2030%20Guidance%20for%20Healthcare%20Providers%20using%20Telehealth%20Services%20in%20Illinois.PDF
https://insurance.illinois.gov/cb/2020/CB2020-04.pdf
https://coronavirus.illinois.gov/s/healthcare-faqs
https://coronavirus.illinois.gov/s/healthcare-faqs
https://coronavirus.illinois.gov/s/healthcare-faqs
https://www.in.gov/pla/4092.htm
https://www.in.gov/pla/4092.htm
https://www.in.gov/gov/files/EO_20-05.pdf
https://www.in.gov/gov/files/EO_20-05.pdf
https://www.in.gov/gov/files/Executive%20Order%2020-13%20Medical%20Surge.pdf
http://provider.indianamedicaid.com/ihcp/Bulletins/BT202022.pdf
http://provider.indianamedicaid.com/ihcp/Bulletins/BT202022.pdf
http://provider.indianamedicaid.com/ihcp/Bulletins/BT202071.pdf
http://provider.indianamedicaid.com/ihcp/Bulletins/BT202086.pdf
http://provider.indianamedicaid.com/ihcp/Bulletins/BT202086.pdf
http://provider.indianamedicaid.com/ihcp/Bulletins/BT202142.pdf
http://provider.indianamedicaid.com/ihcp/Bulletins/BT202142.pdf
http://iga.in.gov/legislative/2021/bills/senate/3#document-742b0b09
https://www.in.gov/gov/files/EO_20-05.pdf
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/entry/54052
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/98396
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html
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All non-emergency fingerprinting will be 
delayed until the Stay-At-Home order is lifted. 
 
COVID-19 Temporary Healthcare Provider 
Registry information 
 
Executive Order 20-13 authorizing a health 
care worker who retired within the past 5 years, 
surrendered their license, or whose license 
was inactive but not revoked, suspended, or 
relinquished to provide health care services in 
Indiana during the emergency without 
reinstatement or approval by the appropriate 
licensing board for a period of 90 days. 
Renewal is available in 30-day increments. 
Executive Order 21-07, issued on March 22, 
2021, granted an additional 90-day period.  
 
Executive Order 21-14 renewed all previously 
issued COVID-19 related Executive Orders for 
another 30 day period beyond May 31, 2021.  
 
Department of Health Statewide Standing 
Order CSO-20-05 authorizing licensed health 
care providers, including OTs and OTAs, to 
administer vaccines as recommended by the 
CDC provided it is within their scope of 
practice. Additional information is provided in 
the Statewide Protocol for the Administration of 
Vaccines by Other Providers. 

expanding the list of practitioners who can 
deliver services via telehealth (including OTs 
and OTAs), among other things. As a result of 
passage of this legislation, provisions in 
Executive Orders 20-05, 20-12, and 20-13 
related to telehealth will remain in effect for 60 
days from May 11, 2021 at which time they will 
be rescinded unless further extended.  

IA Iowa Board of Physical and Occupational 
Therapy Guidance Related to Governor 
Reynold’s Proclamations & COVID-19 related 
to license renewal, continuing education, 
background checks, and telehealth. (updated 
June 25, 2020) 
 
Dept. of Public Health Guidance on License 
Renewal and Continuing Education 
Requirements regarding legislation that passed 
in 2020 to extend the license renewal date for 

Governor’s Executive Order temporarily 
suspended regulatory provisions to the extent 
that they exclude from the definition of 
telehealth the provision of services via audio-
only telephone services and requiring the 
Insurance Commissioner to ensure that any 
health carrier shall reimburse a health care 
professional for medically necessary, clinically 
appropriate covered services provided via 
telehealth or audio-only telephone service to a 
covered person on the same basis as if the 

Medicaid: DHS is waiving all co-pays, 
premiums, and contributions for Iowa Health 
and Wellness Plan (IHWP), Medicaid for 
Employed People with Disabilities, Healthy and 
Well Kids in Iowa, and Dental Wellness Plan.  
 
On March 25, 2020, the federal government 
granted an 1135 disaster response waiver.  
 

https://www.in.gov/pla/4096.htm
https://www.in.gov/pla/4096.htm
https://www.in.gov/gov/files/Executive%20Order%2020-13%20Medical%20Surge.pdf
https://www.in.gov/gov/files/Executive-Order-21-07-Renewal-of-COVID-Directives.pdf
https://www.in.gov/gov/files/Executive-Order-21-14-Fiftenth-Renewal-of-Emergency-Declaration.pdf
https://www.coronavirus.in.gov/files/Statewide%20Standing%20Order%20for%20Administration%20of%20Vaccines.pdf
https://www.coronavirus.in.gov/files/Statewide%20Standing%20Order%20for%20Administration%20of%20Vaccines.pdf
https://www.coronavirus.in.gov/files/StatewideStanding%20Order%20for%20Administration%20of%20Vaccines%20Other%20Providers%20with%20Appendix.pdf
https://www.coronavirus.in.gov/files/StatewideStanding%20Order%20for%20Administration%20of%20Vaccines%20Other%20Providers%20with%20Appendix.pdf
https://www.in.gov/gov/files/Executive-Order-21-13-Recission-of-Prior-Directives.pdf
https://www.in.gov/gov/files/Executive-Order-21-13-Recission-of-Prior-Directives.pdf
https://www.in.gov/gov/files/Executive-Order-21-13-Recission-of-Prior-Directives.pdf
https://www.in.gov/gov/files/Executive-Order-21-13-Recission-of-Prior-Directives.pdf
https://www.in.gov/gov/files/Executive-Order-21-13-Recission-of-Prior-Directives.pdf
https://www.in.gov/gov/files/Executive-Order-21-13-Recission-of-Prior-Directives.pdf
https://idph.iowa.gov/Portals/1/userfiles/270/2020_06_25%20-%20Iowa%20Board%20of%20Physical%20and%20Occupational%20Therapy%20Guidance%20%282%29.pdf
https://idph.iowa.gov/Portals/1/userfiles/270/2020_06_25%20-%20Iowa%20Board%20of%20Physical%20and%20Occupational%20Therapy%20Guidance%20%282%29.pdf
https://idph.iowa.gov/Portals/1/userfiles/270/2020_06_25%20-%20Iowa%20Board%20of%20Physical%20and%20Occupational%20Therapy%20Guidance%20%282%29.pdf
https://idph.iowa.gov/Portals/1/userfiles/90/Steve%27s%20document.pdf
https://idph.iowa.gov/Portals/1/userfiles/90/Steve%27s%20document.pdf
https://idph.iowa.gov/Portals/1/userfiles/90/Steve%27s%20document.pdf
https://governor.iowa.gov/sites/default/files/documents/Public%20Health%20Proclamation%20-%202020.03.26.pdf
https://dhs.iowa.gov/sites/default/files/470-5609.pdf?032320201317
https://dhs.iowa.gov/sites/default/files/470-5609.pdf?032320201317
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/entry/54051
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certain licensees: if your license expired in 
2020 and you did not renew by your normal 
renewal date, you have until June 30, 2021 to 
complete CE and renew your license. Failure to 
renew your license by June 30 will result in 
your license becoming inactive July 1. You are 
not required to wait until June 30 and may 
renew online at any time (posted February 26, 
2021).  
 
Governor’s Executive Order temporarily 
continuing the suspension of certain statutory 
and regulatory requirements for OTs and OTAs 
to the extent they impose requirements for in-
person continuing education as a condition of 
licensure renewal or impose continuing 
education deadlines or requirements that are 
unable to be satisfied due the disaster 
emergency. The order also suspends certain 
statutory and regulatory provisions to the 
extent they set an expiration date or renewal 
requirement for a license that expires during 
the duration of this proclamation and any 
further extension of this suspension. A 
subsequent Executive Order extended these 
temporary suspensions through June 26, 2021 
(see sections 51 and 52). 

services were provided in-person. A subsequent 
Executive Order extended these provisions until 
June 26, 2021 (see section 44) 
 
Governor’s Executive Order temporarily 
suspended regulatory provisions that require 
Iowa licensure for an on out-of-state OT or OTA 
to provide OT services via telephone or 
electronic means to an Iowa resident. A 
subsequent Executive Order extended these 
provisions until June 26, 2021 (see section 57). 
 
The Iowa Medicaid Enterprise (IME) allows 
telehealth services to be provided for all 
Medicaid-covered benefits and provides 
guidance on billing.  
 
Insurance Bulletin 20-06 to increase the 
availability and usage of telehealth in the state. 
 
Department of Human Services informational 
letter to all Medicaid providers authorizing OTs 
to bill for telehealth services 
 
Department of Human Services FAQs on 
Telehealth, including the following: 
Are physical therapy (PT), occupational 
therapy (OT), and speech therapy (ST) 
services covered at this time for telehealth 
with both the IME and the MCOs? 
The Department intends for providers to utilize 
technology to facilitate appropriate care 
reimbursable within the Medicaid program 
during this public health emergency. Part of this 
emergency provision will allow services that by 
definition are direct contact services and are 
typically rendered in person to be rendered via 
telehealth when clinically appropriate and 
necessary to preserve the health and safety of 
our Medicaid member. Providers must practice 
within the scope of their practice and are 

Time-limited Medicaid state plan amendments 
to respond to COVID-19 approved on May 18, 
2020; July 20 and 24, 2020; and April 30, 2021.  
 
Time-limited CHIP state plan amendment 

approved on April 24, 2020.  

 
1915(c) Appendix K waivers allowing flexibilities 
in home and community-based services (HCBS) 
waivers granted on May 28, 2020; October 29, 
2020; December 15, 2020; and March 10 and 
29, 2021. 
 
 
 

https://governor.iowa.gov/sites/default/files/documents/Public%20Health%20Proclamation%20-%202021.05.27.pdf
https://governor.iowa.gov/sites/default/files/documents/Public%20Health%20Proclamation%20-%202021.05.27.pdf
https://governor.iowa.gov/sites/default/files/documents/Public%20Health%20Proclamation%20-%202021.05.27.pdf
https://governor.iowa.gov/press-release/gov-reynolds-signs-new-proclamation-continuing-the-state-public-health-emergency
https://governor.iowa.gov/sites/default/files/documents/Public%20Health%20Proclamation%20-%202021.05.27.pdf
https://www.cchpca.org/sites/default/files/2020-03/IOWA%202119-MC-FFS-CVD_Telehealth_and_Pharmacy_Billing_COVID19.pdf
https://www.cchpca.org/sites/default/files/2020-03/IOWA%202119-MC-FFS-CVD_Telehealth_and_Pharmacy_Billing_COVID19.pdf
https://iid.iowa.gov/documents/telehealth-services-flexibility-and-reimbursement
https://dhs.iowa.gov/sites/default/files/2126-MC-FFS-D-CVD_Billing_Services_for_Telehealth_related_to_COVID-19_3.pdf?041620201949
https://dhs.iowa.gov/sites/default/files/2126-MC-FFS-D-CVD_Billing_Services_for_Telehealth_related_to_COVID-19_3.pdf?041620201949
https://dhs.iowa.gov/ime/providers/faqs/covid19/telehealth
https://dhs.iowa.gov/ime/providers/faqs/covid19/telehealth
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A696&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A696&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A696&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html
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reminded that services must be documented in 
accordance with applicable documentation 
standards. 
 
Regarding billing: Bill the appropriate CPT or 
HCPS code with POS 02 and a 95 modifier. 

KS KSBHA Emergency Actions and Guidance 
Statements to Facilitate Immediate Access to 
Care During the COVID-19 Emergency 
Declaration Period memorandum regarding 
temporary emergency licensure, prioritized 
licensing application processing for military 
service members and spouses, temporary 
licenses for OTs and OTAs who meet 
requirements for licensure or meet 
requirements for licensure except for the exam, 
continuing education deadline extensions, 
Board guidance statements, and general 
information. Updated May 11, 2021.  
 
Board of Healing Arts list of emergency actions 
and guidance statements for the COVID-19 
emergency, including information about a 
temporary emergency license process, a 
license waiver process for qualified out-of-state 
providers licensed in other states and seeking 
to provide services via telemedicine to assist 
with the pandemic response, extension of CE 
deadlines, extension of license expiration and 
renewal deadlines, and the compliance 
confirmation process allowing qualified 
licensed health care providers licensed in 
another state to temporarily practice in Kansas. 
 
Governor’s Executive Order 20-19 requires all 
state agencies to extend renewal deadlines for 
any occupational or professional license to any 
individual whose license was in good standing 
as of March 12, 2020 and that has expired or 
will expire during the State of Disaster 
Emergency; provides that such a license shall 

Kansas Insurance Department COVID-19 FAQ: 
Are health insurers covering telehealth 
services due to COVID-19? 
The Commissioner of Insurance does not have 
the authority to mandate expansion of telehealth 
services or modifications in reimbursement 
amounts. However, we know many health 
insurers, but not all, are voluntarily making 
changes to allow telehealth services and to 
modify their payment practices to reimburse 
those services at the same level as in-person 
services. We encourage everyone to check with 
their health insurer regarding the coverage of 
telehealth services. 
 
How else are health insurers responding to 
COVID-19? 
The Department reached out to health insurers 
and learned they are implementing their 
contingency plans as need and are shifting 
employees to work from home, including claims 
processing and customer service. Many are also 
making changes to their internal policies 
regarding telemedicine and prescription drugs. 
For specific information on what your health 
insurer is doing, please visit their website. (Click 
on the above link and scroll to page 5 for links to 
insurers’ websites) 
 
 

Medicaid: On March 25, 2020, the federal 
government granted an 1135 disaster relief 
waiver. Medicaid: On March 24, 2020, the 
federal government granted an 1135 disaster 
response waiver.   
 
1915(c) Appendix K waivers allowing flexibilities 
in home and community-based services (HCBS) 
waivers granted on April 1, 2020; June 2 and 
16, 2020; August 6, 2020; and January 19, 
2021.     
 
Time-limited Medicaid state plan amendments 
responding to COVID-19 approved on May 11, 
2020; June 11, 2020; April 1, 2021; and May 12, 
2021.  
 
Time-limited CHIP state plan amendment to 
respond to COVID-19 approved on May 1, 
2020. Time-limited CHIP state plan amendment 
approved on May 1, 2020.  

 
 

http://www.ksbha.org/documents/misc/Guidance_for_Healthcare_Professionals_in_Kansas.pdf
http://www.ksbha.org/documents/misc/Guidance_for_Healthcare_Professionals_in_Kansas.pdf
http://www.ksbha.org/documents/misc/Guidance_for_Healthcare_Professionals_in_Kansas.pdf
http://www.ksbha.org/documents/misc/Guidance_for_Healthcare_Professionals_in_Kansas.pdf
http://www.ksbha.org/covid.shtml
http://www.ksbha.org/documents/misc/Guidance_for_Healthcare_Professionals_in_Kansas.pdf
http://www.ksbha.org/documents/misc/Guidance_Continuing_Education.pdf
http://www.ksbha.org/documents/misc/Guidance_Continuing_Education.pdf
http://www.ksbha.org/documents/misc/Guidance_for_Healthcare_Professionals_in_Kansas_Lic_Ext.pdf
http://www.ksbha.org/documents/misc/Guidance_for_Healthcare_Professionals_in_Kansas_Lic_Ext.pdf
http://www.ksbha.org/forms/COVID-19_OOS_provider_compliance_form.pdf
http://www.ksbha.org/forms/COVID-19_OOS_provider_compliance_form.pdf
https://governor.kansas.gov/wp-content/uploads/2020/04/EO-20-19-Executed.pdf
https://insurance.ks.gov/documents/department/COVID19-FAQ.pdf
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/entry/54054
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/entry/54054
http://provider.indianamedicaid.com/ihcp/Bulletins/BT202142.pdf
http://provider.indianamedicaid.com/ihcp/Bulletins/BT202142.pdf
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A976&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A976&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A976&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A976&f%5B1%5D=chip_spa_topics_facet%3A691#content
http://provider.indianamedicaid.com/ihcp/Bulletins/BT202142.pdf
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remain valid until 90 days following the 
termination of the State of Disaster Emergency; 
requires all state agencies to waive any late or 
expiration fees associated with such licenses; 
and require state agencies to extend the 
deadlines for continuing education 
requirements until 90 days following the 
termination of the State of Disaster Emergency. 
Executive Order 21-09 continues these 
provisions until the earlier of the Order’s 
rescission or the expiration of the statewide 
State of Disaster Emergency (currently May 28, 
2021).  
 
Executive Order 20-23 requires all state 
agencies who work with or collaborate with 
KDADS to extend renewal deadlines for any 
occupational or professional license issued by 
a state agency, board, or other licensing 
authority within a state agency to a person or 
any non-profit business or organization. 
Executive Order 21-12 continues this order 
until the earlier of the Order’s recission or the 
expiration of the statewide State of Disaster 
Emergency (currently, May 28, 2021). 

KY At the Board’s March 24 meeting, the Board 
agreed to suspend the regulatory requirement 
that an OT supervisor of an OTA provide no 
less than 2 hours per month of face-to-face 
supervision. The Board also voted to suspend 
the regulatory requirement that an OT 
supervising a temporary permit holder provide 
at least 30 minutes of face-to-face supervision 
daily and to allow the 30 minute requirement 
and the 2 hour face-to-face supervision 
requirement for OTAs to be done via remote 
means (FaceTime, mobile call, Zoom, etc.) 
until after the State of Emergency. 
 
Governor’s Office Press Release regarding re-
opening plan: OT services may be resumed 

Enacted HB 140 makes some telehealth 
measures implemented during the pandemic 
permanent. Requires reimbursement rates for 
telehealth to be equivalent to reimbursement 
rates for the same service provided in person.  
 
Memo from Kentucky Cabinet for Health and 
Family Services—Office of Inspector General 
regarding specific diagnoses considered 
emergent and urgent for purposes of continued 
PT, OT, and speech therapy services during the 
state of emergency. 
 
SB 150 provides that unless prohibited or limited 
by federal law, a health care provider who 
establishes a provider-patient relationship, may 

Medicaid: The Department of Medicaid 
Services will waive all cost sharing associated 
with COVID-19, encourage the use of telehealth 
when possible, add specific codes related to 
telehealth on a temporary basis, and eliminate 
prior authorization for COVID-19 related 
services. 
 
Section 1135 disaster response waivers 

approved on March 25, 2020; December 18, 

2020; and March 25, 2021.      

 
1915(c) Appendix K waivers allowing flexibilities 
in home and community-based services (HCBS) 

https://governor.kansas.gov/wp-content/uploads/2020/04/EO-20-23-Executed.pdf
https://governor.kansas.gov/wp-content/uploads/2021/04/EO-21-12-Executed.pdf
http://bot.ky.gov/Documents/KBLOT_MeetingMinutes,March24,2020.pdf
https://chfs.ky.gov/News/Documents/nrnextphases.pdf
https://apps.legislature.ky.gov/record/21rs/hb140.html
https://chfs.ky.gov/agencies/dph/covid19/rehabilitativeservicesandcv19.pdf
https://chfs.ky.gov/agencies/dph/covid19/rehabilitativeservicesandcv19.pdf
http://web.sos.ky.gov/execjournalimages/2020-Reg-SB-0150-2878.pdf
https://chfs.ky.gov/agencies/dms/ProviderLetters/dmsproviderletterCOVID19.pdf
https://chfs.ky.gov/agencies/dms/ProviderLetters/dmsproviderletterCOVID19.pdf
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/entry/54059
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/104786
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/104786
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/106941
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html
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during Phase 1 of re-opening. KYOTA received 
clarification that OT services are considered 
part of “outpatient hospital services” under 
Phase 1.  

remotely provide health care services to a 
patient through the use of telemedicine. 
 
Information from the Kentucky OT Board 
regarding temporary registration of out-of-state 
health care providers to provide services via 
telehealth to patients in Kentucky. 
 
Medicaid COVID-19 FAQs, including the 
following: 
14. What about initial in-person meetings 
required for services such as occupational 
therapy, physical therapy, and speech and 
language pathology or PT 76 services? (see 
page 4) 
If appropriate and consistent with the guidance 
in these FAQs, the March 17, 2020 Provider 
letter, or executive orders, PT 76 can use 
telehealth. To the extent allowed or not 
restricted by executive order or licensing board 
action, DMS will allow for these facilities and 
providers to provide services via telehealth or 
other telecommunication method. 
 
26. We are an EPSDT provider of ST, OT & 
PT services. With the closing of certain 
facilities because of the Coronavirus we are 
wanting to provide our services through 
Telehealth. Will our current authorizations 
on clients still be valid and sufficient for the 
use of the Telehealth? 
Yes, DMS will require that current authorizations 
apply to services provided via telehealth. 
 
27. Can a physical and occupational 
therapist provide services in a home 
setting? (see page 6) 
Yes, with the changes made to telehealth 
services over the last year—including the 
previously existing allowances under 907 KAR 
3:170— a physical and occupational therapist 

waivers granted on March 25, 2020; July 29, 
2020; March 24, 2021; and March 29, 2021.  
 
Time-limited Medicaid state plan amendments 
to respond to COVID-19 approved on April 29, 
2020; June 4 and 22, 2020; March 23, 2021; 
April 13, 2021; and May 26, 2021.  
 
Time-limited CHIP state plan amendment to 
respond to COVID-19 approved June 10, 
2020.Time-limited CHIP state plan amendment 
approved on June 10, 2020.  

 
Prior Authorization Guidance, updated April 21, 
2021, from Medicaid stating that Prior 
Authorization may be required for medical or 
surgical inpatient admission and concurrent 
review, beginning June 1, 2020, and that PAs 
will remain in place for outpatient medical or 
surgical services/procedures. 
 
Private insurance: Executive Order 2020-220 
states that all insurers shall ensure that provider 
networks are adequate to handle an increase in 
the need for health care services, including 
offering access to out-of-network services where 
appropriate.   
 
Department of Insurance guidance on EO 2020-
220 allowing for use of additional non-public 
facing audio or video and waiving requirements 
for prior provider-patient relationship to receive 
telehealth. 
 
 

http://bot.ky.gov/newstatic_Info.aspx?static_ID=568
http://bot.ky.gov/newstatic_Info.aspx?static_ID=568
http://bot.ky.gov/newstatic_Info.aspx?static_ID=568
http://bot.ky.gov/newstatic_Info.aspx?static_ID=568
https://chfs.ky.gov/agencies/dms/Documents/ProviderFAQs.pdf
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A861&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A861&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A861&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A861&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.medicaid.gov/sites/default/files/CHIP/Downloads/KY/KY-20-0001.pdf
https://chfs.ky.gov/agencies/dms/Documents/PriorAuthorization.pdf
https://ppc.ky.gov/Documents/State%20of%20Emergency%20Relating%20to%20Insurance.pdf
http://insurance.ky.gov/ppc/Documents/TelehealthRemoteCommunicationsGuidance.pdf
http://insurance.ky.gov/ppc/Documents/TelehealthRemoteCommunicationsGuidance.pdf
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can provide any service via telehealth unless 
that service is prohibited by the provider’s 
licensure and licensure board or if it is 
residential in nature. 
 
37. Can providers deliver services remotely 
during the COVID-19 state of emergency? 
(see page 8) 
Yes, DMS is allowing providers to deliver 
1915(c) HCBS waiver services remotely for 
certain services. This can be done in situations 
where a participant is quarantined due to 
symptoms of or having been exposed to 
COVID-19 or as a precaution against spreading 
COVID-19. Services that could be provided via 
telehealth include: 
- Physical, Occupational or Speech Therapy, 
- Supported Employment, 
- Behavior supports and counseling services, 
- In-home services such as Personal Care or 
Homemaking (cueing and prompting support 
only) 
-Case Management. 

LA Board website notice: 
For an orderly transition and continuity of care 
for Louisiana citizens, the LSBME will extend 
the duration of all temporary permits issued 
during the COVID public health emergency 
until 90 days after the termination of the 
declared health care emergency, whenever 
that is determined by the Governor or the 
judicial branch of the state of Louisiana. 
 
Governor’s Executive Order suspending state 
licensure laws, rules, and regulations for out-of-
state or out-of-country medical professionals 
who hold a current license in good standing in 
their respective state or country and that they 
practice in good faith and within reasonable 
scope of their skills, training, or ability. Also 
temporarily suspends the requirement that a 

Louisiana Medicaid encourages the use of 
telemedicine/telehealth for rendering physical 
therapy, occupational therapy, and speech 
therapy to members. Claims processing 
systems will be updated by March 24, 2020—
before that date, providers should continue to 
submit claims and they will be recycled with no 
action needed by the provider. 
 
During State Board of Medical Examiners’ 
Emergency Board Meeting, Board approved a 
recommendation to allow OTAs to utilize 
telehealth in the provision of services to the 
patients managed by OT and OTAs. Board of 
Medical Examiners’ rule exemption regarding 
telehealth (see highlighted portion on page 6) 
 

Medicaid: Louisiana Medicaid encourages the 
use of telemedicine/telehealth for rendering 
physical therapy, occupational therapy, and 
speech therapy to members. Claims processing 
systems will be updated by March 24, 2020 – 
before that date, providers should continue to 
submit claims and they will be recycled with no 
action needed by the provider. 
 
On March 23, the federal government granted 
an 1135 waiver; a subsequent waiver on May 
11; and another waiver on August 7, 2020.  
 
1915(c) Appendix K waivers allowing flexibilities 
in home and community-based services (HCBS) 
waivers granted on April 14, 2020; July 7, 2020; 
October 28, 2020; November 16, 2020; January 
14 and 19, 2021; and March 4 and 26, 2021.   

http://www.lsbme.la.gov/
https://gov.louisiana.gov/assets/Proclamations/2020/111-JBE-2020-Renewalfor-COVID-19.pdf
http://ldh.la.gov/assets/medicaid/COVID-19/COVID-19.Provider.Update3.17.2020.pdf
http://ldh.la.gov/assets/medicaid/COVID-19/COVID-19.Provider.Update3.17.2020.pdf
http://ldh.la.gov/assets/medicaid/COVID-19/COVID-19.Provider.Update3.17.2020.pdf
http://ldh.la.gov/assets/medicaid/COVID-19/COVID-19.Provider.Update3.17.2020.pdf
https://www.lsbme.la.gov/content/otota-telehealth
https://www.lsbme.la.gov/content/otota-telehealth
http://www.lsbme.la.gov/sites/default/files/documents/In%20The%20News%20Items/Excerpts%20of%20Physician%20Law%20or%20Rules%20Regarding%20Public%20Health%20Emergency.pdf
http://www.lsbme.la.gov/sites/default/files/documents/In%20The%20News%20Items/Excerpts%20of%20Physician%20Law%20or%20Rules%20Regarding%20Public%20Health%20Emergency.pdf
http://ldh.la.gov/assets/medicaid/COVID-19/COVID-19.Provider.Update3.17.2020.pdf
http://ldh.la.gov/assets/medicaid/COVID-19/COVID-19.Provider.Update3.17.2020.pdf
http://ldh.la.gov/assets/medicaid/COVID-19/COVID-19.Provider.Update3.17.2020.pdf
http://ldh.la.gov/assets/medicaid/COVID-19/COVID-19.Provider.Update3.17.2020.pdf
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/?entry=54038
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/?entry=54038
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/98361
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/98361
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/101031
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html
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licensing board have a quorum for decision-
making and allows the Executive Director of 
the Board to temporarily suspend, waive, or 
amend a Board rule that would prohibit, limit, or 
interfere with the licensing of health care 
professionals to address the emergency. (See 
Section 6A and B). These provisions have 
been extended until June 23, 2021. 
 
Rule exemptions, as a result of the Governor’s 
State of Emergency Proclamation, authorizing 
emergency temporary permits for OTs and 
OTAs to provide services in Louisiana provided 
the OT or OTA holds a current, unrestricted 
license in good standing in another state.  
 
Louisiana State Board of Medical Examiners 
Plain Language Guidance Regarding Board 
Changes During the COVID-19 Crisis including 
establishing that OTs and OTAs can provide 
services via telehealth, waiving the 
fingerprinting requirement for obtaining a 
temporary license, suspending the 90-day limit 
on temporary licenses, and relaxing general 
Board enforcement standards under certain 
circumstances. 
 
Notice to Licensees re Continuing Education 
Requirements (posted October 19, 2020): 
Effective January 2021, all LSBME licensees 
(with the exception of Acupuncture, Physician 
Assistant and Genetic Counselor categories) 
will be required to use our continuing education 
tracker to track their annual hours of continuing 
medical education (CME) or continuing 
professional education (CPE). During the 
COVID-19 emergency, the board suspended 
its annual requirements for continuing 
education for the 2020 renewal year. The 2021 
renewals cycle will arrive soon, and we will 

Governor’s Proclamation 32 JBE 2020 
suspends, for the duration of the emergency 
declaration, the requirement that an 
occupational licensing board that regulates the 
practice of a health care provider promulgate 
any rules necessary to provide for, promote, and 
regulate the use of telehealth in the delivery of 
health care services within the scope of practice 
regulated by the board; encouraging licensing 
boards to adopt emergency rules, if necessary, 
so that it will not be considered unethical or a 
violation of licensing standards, solely as a 
result of the provision of services via telehealth; 
and requiring that the practice administered via 
telehealth is within the scope of practice of the 
provider’s license, skill, training, and experience 
and must meet the standard of care provided if 
the services were provided in person (see 
section 3). These provisions have been 
extended until June 23, 2021. 
 
Emergency rule from Medicaid authorizing 
temporary coverage of services provided via an 
interactive telecommunications system, without 
the requirement of video if such action is 
determined to be necessary to ensure services 
meet recipients’ needs. (see page 501). This 
emergency rule was re-adopted, effective July 
13, 2021. 
 
Department of Health Informational Bulletin 
regarding telemedicine/telehealth requirements 
for OTs (see page 5) 

 
Time-limited Medicaid state plan amendments 
to respond to COVID-19 approved on April 20, 
2020; June 26, 2020; February 22, 2021; and 
March 19, 2021.    
 
Time-limited CHIP state plan amendment to 
respond to COVID-19 approved on May 24, 
2020.  
 
Private insurance: Department of Insurance 
emergency rule waiving restrictions on audio-
only and personal devices; patient-provider 
relationship requirements; and requiring 
telehealth to be covered on the same basis as 
in-person.   

https://gov.louisiana.gov/assets/Proclamations/2021/94-JBE-2021-State-of-Emergency.pdf
https://gov.louisiana.gov/assets/Proclamations/2021/94-JBE-2021-State-of-Emergency.pdf
http://www.lsbme.la.gov/sites/default/files/documents/In%20The%20News%20Items/Excerpts%20of%20Physician%20Law%20or%20Rules%20Regarding%20Public%20Health%20Emergency.pdf
http://www.lsbme.la.gov/sites/default/files/documents/Plain%20Language%20Guidance%20regarding%20Board%20Changes%20During%20the%20COVID-19%20Crisis.%20REVdocx.pdf
http://www.lsbme.la.gov/sites/default/files/documents/Plain%20Language%20Guidance%20regarding%20Board%20Changes%20During%20the%20COVID-19%20Crisis.%20REVdocx.pdf
http://www.lsbme.la.gov/sites/default/files/documents/Plain%20Language%20Guidance%20regarding%20Board%20Changes%20During%20the%20COVID-19%20Crisis.%20REVdocx.pdf
http://www.lsbme.la.gov/news
http://www.lsbme.la.gov/news
https://gov.louisiana.gov/assets/Proclamations/2020/32-JBE-2020-Public-Health-Emergency.pdf
https://gov.louisiana.gov/assets/Proclamations/2021/94-JBE-2021-State-of-Emergency.pdf
https://gov.louisiana.gov/assets/Proclamations/2021/94-JBE-2021-State-of-Emergency.pdf
https://www.doa.la.gov/media/qqjhb4fx/2106emr031.pdf
http://ldh.la.gov/assets/docs/BayouHealth/Informational_Bulletins/2020/IB20-5_revised_4.21.20.pdf
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A926&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A926&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A926&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A926&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://ldi.la.gov/docs/default-source/documents/legaldocs/rules/Rule37-cur-TelemedicineAndNet
https://ldi.la.gov/docs/default-source/documents/legaldocs/rules/Rule37-cur-TelemedicineAndNet
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operate on a slightly different system as we 
transition to the new system. 
 
Beginning in January, we will be prorating your 
CE requirements for renewal on a one-time 
basis in order to give licensees a chance to 
catch up after the disruption during the 
pandemic. Licensees who renew in January 
must have completed 2 hours of professional 
education in the last 12 months in order to 
renew. For February renewals, licensees must 
have 4 hours, March renewals 6 hours, and so 
on. By the time licensees with October dates 
enter the renewal system, they should have all 
20 hours (if physicians, other licensee groups 
require fewer hours). All licensees must meet 
this schedule of completion of hours, 
regardless of profession. 
 
All licensees are required to enroll in the 
continuing education tracker. All licensees may 
enroll in the zero cost option; those who wish to 
have more services attached to the tracker 
may opt for another plan. 

ME Governor Mills announced that the COVID-19 
State of Civil Emergency will not be extended 
beyond June 30, 2021. 
 
Updated Guidance and Retiring of COVID-19 
Prevention Checklists from the Office of 
Professional and Occupational Regulation 
(posted May 26, 2021) 
 
Notice from the Office of Professional and 
Occupational Regulation regarding Governor’s 
Executive Order 35 stating: all licensed health 
care providers may provide services via 
telehealth by video, audio, or electronic means; 
extending by 30 days until after the state of 
emergency is over, the expiration date of a 
license that is scheduled to expire during the 

Governor’s Executive Order 35, among 
licensing provisions also 1) authorizes OTs and 
OTAs to provide necessary health care services 
permitted by their licenses through the use of all 
modes of telehealth, including video and audio, 
audio-only, or other electronic media; and 2) 
suspends enforcement of privacy requirements 
that would prevent, hinder, or delay the delivery 
of telehealth services. Remains in effect until 
rescinded or the public health emergency is 
terminated.  
 
Office of Professional and Occupational 
Regulation posted telehealth resources from the 
Northeast Telehealth Resource Center, 
including links to guidance on reimbursement. 
 

Medicaid: MaineCare providers are being 
encouraged to consider utilizing telehealth for 
the delivery of MaineCare-covered services 
when appropriate and necessary (updated April 
16, 2020) 
 
Section 1135 disaster response waivers 

approved on May 28, 2020; April 7, 2020; and 

April 15, 2021.   

 
Time-limited Medicaid state plan amendments 
to respond to COVID-19 approved on May 8 
and 20, 2020; January 15, 2021; and March 31, 
2021.   
 

https://www.maine.gov/governor/mills/news/governor-mills-announces-state-civil-emergency-end-june-30th-2021-06-11
https://www.maine.gov/pfr/professionallicensing/sites/maine.gov.pfr.professionallicensing/files/inline-files/updated_guidance_and_retiring_of_covid19_prevention_checklists.pdf
https://www.maine.gov/pfr/professionallicensing/sites/maine.gov.pfr.professionallicensing/files/inline-files/updated_guidance_and_retiring_of_covid19_prevention_checklists.pdf
https://www.maine.gov/pfr/professionallicensing/dpfr_communication_re_covid.pdf
https://www.maine.gov/pfr/professionallicensing/dpfr_communication_re_covid.pdf
https://www.maine.gov/pfr/professionallicensing/dpfr_communication_re_covid.pdf
https://www.maine.gov/governor/mills/sites/maine.gov.governor.mills/files/inline-files/EO%2035.pdf
https://www.maine.gov/pfr/professionallicensing/sites/maine.gov.pfr.professionallicensing/files/inline-files/telehealth_resource_list.pdf
https://www.maine.gov/pfr/professionallicensing/sites/maine.gov.pfr.professionallicensing/files/inline-files/telehealth_resource_list.pdf
https://www.maine.gov/dhhs/oms/pdfs_doc/COVID-19/041620-Telehealth-Guidance.pdf?utm_medium=email&utm_source=govdelivery
https://www.maine.gov/dhhs/oms/pdfs_doc/COVID-19/041620-Telehealth-Guidance.pdf?utm_medium=email&utm_source=govdelivery
https://www.maine.gov/dhhs/oms/pdfs_doc/COVID-19/041620-Telehealth-Guidance.pdf?utm_medium=email&utm_source=govdelivery
https://www.maine.gov/dhhs/oms/pdfs_doc/COVID-19/041620-Telehealth-Guidance.pdf?utm_medium=email&utm_source=govdelivery
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/98731
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/90996
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/107766
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html
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declared state of emergency; and all temporary 
licenses issued by the OT board do not expire 
until 30 days after the state of emergency is 
over.  
 
Governor’s Executive Order 35, among 
telehealth provisions also 1) authorizes the 
reactivation of a lapsed OT license if the 
license holder meets certain requirements; 2) 
authorizes the issuance of a temporary OT 
license to a person with an active license in 
another state for the provision of in-person 
services in Maine or services provided via 
telehealth; 3) authorizes OTs to renew their 
license without satisfying continuing education 
requirements; 4) extends the license renewal 
deadline for all licenses scheduled to expire 
during the state of emergency for 30 days 
following the conclusion of the state of 
emergency; and 5) provides that temporary 
licenses issued by the OT board during the 
state of emergency shall not expire prior to 30 
days after the end of the state of emergency. 
This Executive Order was amended, effective 
February 3, 2021, to state that any active 
license scheduled to expire on or before March 
20, 2021 may renew the license without 
completion of the required continuing 
education. 
 
Public Law Chapter 617 gives the Governor, 
during the COVID-19 state of emergency the 
authority to modify or suspend the 
requirements for professional or occupational 
licensing or registration by any agency, board, 
or commission if strict compliance with such 
requirements would in any way prevent, hinder, 
or delay necessary action in dealing with the 
emergency. 

MaineCare Guidance relating to telehealth and 
telephone services during COVID-19 
emergency period (updated April 16, 2020) 
 
 

Time-limited state plan amendment granted to 
the CHIP program on April 4, 2020.  
 
1915(c) Appendix K waivers allowing flexibilities 
in home and community-based services (HCBS) 
waivers granted on April 24, 2020; September 
22, 2020; and March 18, 2021.     
 
Private insurance: Bureau of Insurance 
Bulletin 442 reminding carriers of the telehealth 
and in-person parity requirement. Bureau of 
Insurance Supplemental Order authorizing the 
provision of remote health care services via 
telephonic communication and requiring parity in 
reimbursement for services provided in-person 
and via telephone. 
 

https://www.maine.gov/governor/mills/sites/maine.gov.governor.mills/files/inline-files/EO%2035.pdf
https://www.maine.gov/governor/mills/sites/maine.gov.governor.mills/files/inline-files/EO%2087%2029.pdf
http://legislature.maine.gov/legis/bills/bills_129th/chapters/PUBLIC617.asp
https://www.maine.gov/dhhs/sites/maine.gov.dhhs/files/documents/pdfs_doc/COVID-19/041620-Telehealth-Guidance.pdf
https://www.maine.gov/dhhs/sites/maine.gov.dhhs/files/documents/pdfs_doc/COVID-19/041620-Telehealth-Guidance.pdf
https://www.maine.gov/dhhs/sites/maine.gov.dhhs/files/documents/pdfs_doc/COVID-19/041620-Telehealth-Guidance.pdf
https://www.medicaid.gov/sites/default/files/CHIP/Downloads/ME/ME-20-0006.pdf
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A996&f%5B1%5D=topics%3A691#content
https://www.maine.gov/pfr/insurance/legal/bulletins/pdf/442.pdf
https://www.maine.gov/pfr/insurance/legal/bulletins/pdf/442.pdf
https://www.maine.gov/pfr/insurance/covid19_coronavirus/pdfs/Insurance%20Emergency%20Response%20Order%20re%20Telehealth.pdf
https://www.maine.gov/pfr/insurance/covid19_coronavirus/pdfs/Insurance%20Emergency%20Response%20Order%20re%20Telehealth.pdf
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MD Governor Hogan renewed the COVID-19 state 
of emergency until July 1, 2021 and announced 
that it would not be renewed further.  
 
Governor’s Executive Order signed March 9, 
2021 extending until June 30, 2021 all 
professional licenses that would otherwise 
expire prior to June 30, 2021 during the state of 
emergency and catastrophic health emergency 
and that would be renewable during the state 
of emergency and catastrophic health 
emergency in accordance with applicable law 
and regulation. This order supersedes the 
Governor’s previous Executive Order issued on 
March 12, 2020, which is no longer in effect. 
 
Governor’s Executive Order signed March 9, 
2021, authorizing any person who holds a 
valid, unexpired license as a health care 
practitioner issued by another state may, at a 
Maryland health care facility, engage in 
activities authorized under their license without 
first obtaining a Maryland license from the 
applicable Maryland board under certain 
circumstances; requiring the health 
occupations boards to expedite all applications 
for temporary licenses from practitioners 
licensed in other states; authorizing any 
inactive practitioner, at a Maryland health care 
facility, to engage in activities  that would have 
been authorized under their license without 
reinstating the inactive license under certain 
circumstances and requiring licensing boards 
to expedite requests to reinstate inactive 
licenses; authorizing a health care practitioner 
to engage in activities not authorized by their 
license at a health care facility under certain 
circumstances. The order supersedes the 
Governor’s previous Executive Order issued on 
March 16, 2020, which is no longer in effect. 
 

Enacted legislation COVID-19 Public Health 
Emergency Act of 2020, which, among other 
things, establishes or waives telehealth 
protocols.  
 
Executive Order 20-04-01-01 authorizing the 
Secretary of Health to authorize a health care 
practitioner to deliver health care services via 
telehealth and audio-only calls or conversations 
provided the services delivered are clinically 
appropriate and within the scope of practice of 
the health care provider and that the health care 
provider is licensed to provide the services in 
the state, complies with applicable standards of 
practice, documents the use of telehealth as a 
service delivery using the same documentation 
standards as an in-person visit, and, for audio-
only calls, can interact with the patient at the 
time the service is delivered. 
 
Department of Health memorandum #1: 
temporary expansion of Medicaid Regulations to 
Permit Delivery of Telehealth Services to the 
Home. 
 
Department of Health memorandum #6: 
temporary expansion of remote patient 
monitoring services to include all health 
conditions capable of RPM monitoring, not just 
those named in regulation. 
 
Department of Health memorandum #4a: 
authorizing telephone services during State of 
Emergency 
 
Updated Maryland Dept. of Health FAQs on 
telehealth including links to Medicare, Medicaid, 
and private insurer’s policies. 
 
Medicaid FAQs on telehealth includes the 
following: 

Private Insurance: Insurance bulletin 20-36 
extending the emergency regulations activated 
in Bulletin 20-05 (encourages the use of 
telehealth services) and some activated in 
Bulletin 20-06 until the emergency declaration is 
over, or a subsequent Bulletin is issued 
deactivating the pertinent regulations. 
 
Medicaid: On March 26, the federal 
government granted an 1135 waiver, with 
subsequent waivers issued on July 31, 2020, 
and August 31, 2020.  
 
Time-limited Medicaid state plan amendments 

to respond to COVID-19 approved on April 17, 

2020, and May 4, 2020.  

 

1915(c) Appendix K waivers allowing flexibilities 

in home and community-based (HCBS) waivers 

granted on April 23 and 24, 2020; September 2, 

2020; October 1, 2020; December 7, 2020; and 

January 7 and 13, 2021. 

 

https://governor.maryland.gov/wp-content/uploads/2021/06/2656_001.pdf
https://governor.maryland.gov/wp-content/uploads/2021/06/2656_001.pdf
https://www.baltimoresun.com/coronavirus/bs-md-hogan-coronavirus-announcement-20210615-wecag4hspjd6xi5z6hz37vdccu-story.html
https://governor.maryland.gov/wp-content/uploads/2021/03/Licenses-Timeframes-2d-AMENDED-03.09.21.pdf
https://governor.maryland.gov/wp-content/uploads/2021/03/Licenses-Timeframes-2d-AMENDED-03.09.21.pdf
https://governor.maryland.gov/wp-content/uploads/2020/03/Licenses-Permits-Registration.pdf
https://governor.maryland.gov/wp-content/uploads/2020/03/Licenses-Permits-Registration.pdf
https://governor.maryland.gov/wp-content/uploads/2020/03/Executive-Order-Health-Care-Matters.pdf
https://governor.maryland.gov/wp-content/uploads/2020/03/Executive-Order-Health-Care-Matters.pdf
https://governor.maryland.gov/2020/03/19/governor-hogan-enacts-emergency-legislation-to-enhance-ongoing-response-to-covid-19/
https://governor.maryland.gov/2020/03/19/governor-hogan-enacts-emergency-legislation-to-enhance-ongoing-response-to-covid-19/
https://governor.maryland.gov/wp-content/uploads/2020/04/Telehealth-Amended-4.1.20.pdf
https://governor.maryland.gov/wp-content/uploads/2020/04/Telehealth-Amended-4.1.20.pdf
https://governor.maryland.gov/wp-content/uploads/2020/04/Telehealth-Amended-4.1.20.pdf
https://phpa.health.maryland.gov/Documents/COVID-19.1_Telehealth%20Guidance_Neall.pdf
https://phpa.health.maryland.gov/Documents/COVID-19.1_Telehealth%20Guidance_Neall.pdf
https://phpa.health.maryland.gov/Documents/COVID-19.1_Telehealth%20Guidance_Neall.pdf
https://phpa.health.maryland.gov/Documents/COVID-19.1_Telehealth%20Guidance_Neall.pdf
https://phpa.health.maryland.gov/Documents/3%20-%2003.27.2020%20-%20MDH%20Guidance%20COVID-19_6%20-%20Neall%20-%20Remote%20Patient%20Monitoring_p2.pdf
https://health.maryland.gov/botp/docs/news/COVID-19%20-Telephonic%20Services%20Guidance-3.21.20.pdf
https://covidlink.maryland.gov/content/faqs/#faq11
https://covidlink.maryland.gov/content/faqs/#faq11
https://phpa.health.maryland.gov/Documents/FAQ_covid19_medicaid_provider_telehealth.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/20-36-COVID-19-State-of-Emergency-Renewal-Reactivation-of-Emergency-Powers.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/Bulletin-20-05-Covid-19.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/20-06-Covid-19-FollowUp.pdf
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/?entry=54062
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/?entry=54062
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/100826
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/101616
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A541&f%5B1%5D=topics%3A691&search_api_fulltext=&field_approval_date%5Bmin%5D=06/01/2001&field_approval_date%5Bmax%5D=05/23/2021&field_effective_date%5Bmin%5D=12/31/2000&field_effective_date%5Bmax%5D=05/23/2023&sort_by=field_approval_date&sort_order=DESC&items_per_page=10#content#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A541&f%5B1%5D=topics%3A691&search_api_fulltext=&field_approval_date%5Bmin%5D=06/01/2001&field_approval_date%5Bmax%5D=05/23/2021&field_effective_date%5Bmin%5D=12/31/2000&field_effective_date%5Bmax%5D=05/23/2023&sort_by=field_approval_date&sort_order=DESC&items_per_page=10#content#content
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html
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Board statement on the use of telehealth 
during the COVID-19 pandemic 
 
 

Are all services available by telehealth audio 
only? 
A provider can perform clinical evaluations, refer 
a patient to health care services, provide 
treatment, and issue most prescriptions. 
However, some services are not eligible for 
audio- or telephone-only telehealth including but 
not limited to physical therapy services, Early 
and Periodic Screening, Diagnostic and 
Treatment (EPSDT) occupational therapy 
services, and EPSDT speech-language 
pathology services. 

MA On May 17, Governor Baker announced that 
the COVID-19 state of emergency will be 
ended on June 15. He issued a subsequent 
Executive Order, effective, May 29, which ends 
all previously issued COVID-19 Executive 
Orders and ends all rules, restrictions, and 
limitations issued by any state agency 
authorized by prior COVID-19 Orders to issue 
rules and polices implementing the provisions 
of the COVID-19 Orders. He also issued a 
modified Public Health Emergency to allow for 
the continuation of measures to facilitate 
COVID-19 testing and vaccination, to mandate 
special measures to protect higher risk 
populations, or to effectuate continued 
surveillance of COVID-19 in the state. 
 
Governor’s Executive Order Extending the 
Registration of Certain Health Care 
Professionals. Executive Order 41 rescinded 
this Executive Order as of July 10. All licensees 
with a license that is scheduled to expire 
between March 10 and July 10 now expire on 
October 1. A license scheduled to expire on or 
after July 11 must be renewed on or before its 
original expiration date.  
 
Office of Human Services Order authorizing the 
issuance of a Massachusetts license to a 

Governor signed into law legislation that makes 
permanent the telehealth expansion established 
in his Emergency Order issued on March 15, 
2020. The Emergency Order has been 
rescinded. 

 
Division of Insurance Bulletin 2021-04 reminds 
private commercial insurance carriers of the 
guidelines to deliver telehealth services stated in 
the rescinded Emergency Order and states it 
will provide further guidance on acceptable 
provisions for telehealth services at a future 
date. 

 
MassHealth issued a series of All Provider 
Bulletins to implement the Governor’s 
Emergency Order on telehealth: Bulletin 314 
supersedes Bulletins 289, 291, 294, 298, and 
303 and continues the coverage of clinically 
appropriate, medically necessary Mass Health 
covered telehealth services to Mass Health 
members and the associated billing policy until 
90 beyond the final date of the state Public 
Health Emergency. Managed Care Entity 
Bulletin 60 supersedes previous MCE Bulletins 
on telehealth and requires managed care plans 
to maintain a telehealth policy consistent with 
that stated in All Provider Bulletin 314, including 

Private insurance: State-regulated plans must 
offer testing and treatment without cost sharing; 
relax prior-authorization and out of network 
requirements; and promote telehealth. Federal 
law requires testing without cost sharing but 
does not waive cost sharing for coronavirus 
treatment. State-regulated plans are expected to 
expedite provider credentialing and suspend 
prior authorization requirements that delay 
patients moving out of acute care. 
 
Medicaid: On March 26, the federal 
government granted an 1135 waiver and a 
subsequent waiver on May 8.  Another 1135 
waiver with additional flexibilities granted in 
June and another in October and another in 
December.   
 
1915(c) Appendix K waivers allowing flexibilities 
in home and community-based services (HCBS) 
waivers approved on April 29, 2020; June 17, 
2020; and March 10 and 25, 2021.     
 
Time-limited Medicaid state plan amendments 
to respond to COVID-19 approved on July 15 
and 20, 2020; August 18, 2020; October 27, 
2020; December 10, 2020; January 19, 2021; 
February 12, 2021; March 25, 2021; April 8 and 
27, 2021; and June 2, 2021.    

https://health.maryland.gov/botp/docs/Telehealth_Update.pdf
https://health.maryland.gov/botp/docs/Telehealth_Update.pdf
https://mmcp.health.maryland.gov/SiteAssets/SitePages/Telehealth/Memo_Updated%20Medicaid%20Telehealth%20Program%20Guidance_3.27.20.pdf
https://mmcp.health.maryland.gov/SiteAssets/SitePages/Telehealth/Memo_Updated%20Medicaid%20Telehealth%20Program%20Guidance_3.27.20.pdf
https://mmcp.health.maryland.gov/SiteAssets/SitePages/Telehealth/Memo_Updated%20Medicaid%20Telehealth%20Program%20Guidance_3.27.20.pdf
https://mmcp.health.maryland.gov/SiteAssets/SitePages/Telehealth/Memo_Updated%20Medicaid%20Telehealth%20Program%20Guidance_3.27.20.pdf
https://www.mass.gov/news/baker-polito-administration-to-lift-covid-restrictions-may-29-state-to-meet-vaccination-goal-by-beginning-of-june
https://www.mass.gov/doc/covid-19-order-69/download
https://www.mass.gov/doc/covid-19-order-69/download
https://www.mass.gov/doc/eo-on-license-registration-extension-dpl-opsi/download
https://www.mass.gov/doc/eo-on-license-registration-extension-dpl-opsi/download
https://www.mass.gov/doc/eo-on-license-registration-extension-dpl-opsi/download
https://www.mass.gov/doc/dpl-eo-no-41-renewal-rescission/download
https://www.mass.gov/doc/notice-important-renewal-information-for-all-licensees/download
https://www.mass.gov/doc/notice-important-renewal-information-for-all-licensees/download
https://www.mass.gov/doc/notice-important-renewal-information-for-all-licensees/download
https://www.mass.gov/doc/notice-important-renewal-information-for-all-licensees/download
https://www.mass.gov/doc/notice-important-renewal-information-for-all-licensees/download
https://www.mass.gov/doc/notice-important-renewal-information-for-all-licensees/download
https://www.mass.gov/doc/order-maximizing-available-healthcare-providers/download
https://www.mass.gov/news/governor-baker-signs-health-care-legislation
https://malegislature.gov/Laws/SessionLaws/Acts/2020/Chapter260
https://www.mass.gov/doc/march-15-2020-telehealth-order/download
https://www.mass.gov/doc/bulletin-2021-04-managed-care-practices-and-continued-access-to-telehealth-services-issued-april-9-2021/download
https://www.mass.gov/doc/all-provider-bulletin-314-updated-masshealth-telehealth-policy-0/download
https://www.mass.gov/doc/all-provider-bulletin-289-masshealth-coverage-and-reimbursement-policy-for-services-related-to/download
https://www.mass.gov/doc/all-provider-bulletin-291-masshealth-coverage-and-reimbursement-policy-for-services-related-0/download
https://www.mass.gov/doc/all-provider-bulletin-294-masshealth-coverage-flexibilities-for-services-related-to-coronavirus/download
https://www.mass.gov/doc/all-provider-bulletin-298-masshealth-telehealth-policy-0/download
https://www.mass.gov/doc/all-provider-bulletin-303-updated-masshealth-telehealth-policy-0/download
https://www.mass.gov/doc/managed-care-entity-bulletin-60-updated-masshealth-telehealth-policy-0/download
https://www.mass.gov/doc/managed-care-entity-bulletin-60-updated-masshealth-telehealth-policy-0/download
https://www.mass.gov/doc/bulletin-2020-02-addressing-covid-19-coronavirus-testing-and-treatment-issued-362020/download
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/?entry=54066
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/?entry=54066
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/98331
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/98331
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/99406
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/99406
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/103466
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/104916
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A841&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A841&f%5B1%5D=topics%3A691#content
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health care provider who is licensed in another 
state and authorizing the provision of services 
in-person or over state lines into 
Massachusetts and requiring the automatic 
renewal or reactivation, upon the licensee’s 
request, of a Massachusetts health care 
provider license that was held by the licensee 
within the last 10 years and was not revoked, 
suspended, or surrendered. Issued April 3.  
 
 

but not limited to extending benefits until 90 
days beyond the final date of the Governor’s 
declared state of emergency.  
 
MassHealth also released a series of provider-
specific bulletins extending previously stated 
COVID-19 related flexibilities, including 
telehealth flexibilities, that are in effect until 90 
days beyond the final date of the state Public 
Health Emergency. These include flexibilities for 
MassHealth members receiving therapist 
services (Therapist Bulletin 16), therapist 
services in a rehabilitation center (Rehabilitation 
Center Bulletin 13), durable medical equipment 
(DME Bulletin 26), or home health services 
(Home Health Agency Bulletins 63 and 64) on a 
fee-for-service basis. 
 
COVID-19 Early Intervention Telehealth 
Guidelines (scroll down until near the bottom of 
the page) 
 
Updated Guidance for HCBS Waiver Providers 
Delivering Telehealth/Remote Services During 
the COVID-19 Public Health Emergency 
(updated May, 2021). 
 
 

 
Time-limited CHIP state plan amendment to 
respond to COVID-19 approved on December 
18, 2020.   
 
Massachusetts was granted a COVID-related 

1115 demonstration waiver, allowing the state to 

provide geographically targeted services; vary 

the amount, duration, and scope of services 

provided to different groups; provide LTSS in 

alternative settings; make retainer payments for 

habilitation and personal care; and limit 

telehealth and mobile testing networks. 

MassHealth Early Intervention Bulletin 
announcing temporary extension of coverage for 
Early Intervention services to children who turn 
three between March 15 and August 31 and 
who meet other criteria and who are enrolled in 
MassHealth fee-for-service, Primary Care 
Clinician plan, or a Primary Care ACO. 
Coverage for Early Intervention services has 
also been temporarily extended for certain 
children enrolled in an MCO or Accountable 
Care Partnership Plan. 
 

MI LARA Bureau of Professional Licensing 
Clarification for Licensees (revised November 
16, 2020) regarding licensing and telehealth 
changes no longer in effect as a result of the 
rescission of the COVID-19 state of 
emergency. Additional clarification on 
exemptions from Michigan licensure (revised 
November 10, 2020). 

 
All previously issued COVID-19 related 
Executive Orders are no longer in effect.  
 

Department of Health and Human Services 
Bulletin 20-30 stating that Medicaid providers 
may use telephonic or simultaneous audio and 
video technology for functions that require in-
person communication provided the patient or 
patient’s legal representative provides verbal or 
written consent. This temporary policy does not 
apply to personal care services or other services 
that support ADLs.  

 
Governor Whitmer’s administration expanded 
telemedicine by allowing Medicaid beneficiaries 

Medicaid: 1135 waiver granted in April with a 
subsequent waiver in September to facilitate 
telehealth when neither the patient nor 
practitioner is physically onsite at the clinic. 
 
Time-limited state plan amendments responding 
to COVID-19 approved on June 5, 2020; 
September 30, 2020; October 12, 2020; 
December 14, 2020; March 19, 2021; and May 
7 and 12, 2021.   
 
1915(c) Appendix K waivers allowing flexibilities 
in home and community-based services (HCBS) 

https://www.mass.gov/doc/therapist-bulletin-16-covid-19-related-administrative-flexibilities-for-therapy-services-including-telehealth-extension-0/download
https://www.mass.gov/doc/rehabilitation-center-bulletin-13-covid-19-related-administrative-flexibilities-for-therapy-services-including-telehealth-extension-0/download
https://www.mass.gov/doc/rehabilitation-center-bulletin-13-covid-19-related-administrative-flexibilities-for-therapy-services-including-telehealth-extension-0/download
https://www.mass.gov/doc/durable-medical-equipment-bulletin-26-covid-19-related-administrative-flexibilities-for-durable-medical-equipment-providers-extension/download
https://www.mass.gov/doc/home-health-agency-bulletin-63-masshealth-telehealth-policy-for-home-health-services-extension-0/download
https://www.mass.gov/doc/home-health-agency-bulletin-64-covid-19-related-administrative-flexibilities-for-home-health-providers-extension/download
https://www.mass.gov/info-details/covid-19-public-health-guidance-and-directives#health-care-professionals-
https://www.mass.gov/info-details/covid-19-public-health-guidance-and-directives#health-care-professionals-
https://www.mass.gov/doc/hcbs-waiver-provider-bulletin-10-updated-guidance-for-home-and-community-based-services-hcbs-waiver-providers-delivering-telehealthremote-services-during-the-covid-19-public-health-emergency-0/download
https://www.mass.gov/doc/hcbs-waiver-provider-bulletin-10-updated-guidance-for-home-and-community-based-services-hcbs-waiver-providers-delivering-telehealthremote-services-during-the-covid-19-public-health-emergency-0/download
https://www.mass.gov/doc/hcbs-waiver-provider-bulletin-10-updated-guidance-for-home-and-community-based-services-hcbs-waiver-providers-delivering-telehealthremote-services-during-the-covid-19-public-health-emergency-0/download
https://www.mass.gov/doc/hcbs-waiver-provider-bulletin-10-updated-guidance-for-home-and-community-based-services-hcbs-waiver-providers-delivering-telehealthremote-services-during-the-covid-19-public-health-emergency-0/download
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A841&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A841&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.medicaid.gov/medicaid/section-1115-demonstrations/downloads/ma-covid19-phe-demo-ca.pdf
https://www.medicaid.gov/medicaid/section-1115-demonstrations/downloads/ma-covid19-phe-demo-ca.pdf
https://www.mass.gov/doc/early-intervention-bulletin-3-temporary-extension-of-coverage-for-early-intervention-services/download
https://www.mass.gov/doc/early-intervention-bulletin-3-temporary-extension-of-coverage-for-early-intervention-services/download
https://www.mass.gov/doc/early-intervention-bulletin-3-temporary-extension-of-coverage-for-early-intervention-services/download
https://www.mass.gov/doc/managed-care-entity-bulletin-34-temporary-extension-of-coverage-for-early-intervention-0/download
https://www.mass.gov/doc/managed-care-entity-bulletin-34-temporary-extension-of-coverage-for-early-intervention-0/download
https://www.michigan.gov/documents/lara/Clarification_for_Licensees_708003_7.pdf
https://www.michigan.gov/documents/lara/Clarification_for_Licensees_708003_7.pdf
https://www.michigan.gov/documents/lara/LARA_BPL_Clarification_MI_License_Exemption_11-10-2020_Revised_707846_7.pdf
https://www.michigan.gov/documents/lara/LARA_BPL_Clarification_MI_License_Exemption_11-10-2020_Revised_707846_7.pdf
https://www.michigan.gov/documents/mdhhs/MSA_20-30-F2F_706817_7.pdf
https://www.michigan.gov/documents/mdhhs/MSA_20-30-F2F_706817_7.pdf
https://www.michigan.gov/coronavirus/0,9753,7-406-98158-521549--,00.html
https://www.michigan.gov/coronavirus/0,9753,7-406-98158-521549--,00.html
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/89311
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/102236
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A806&f%5B1%5D=topics%3A691&search_api_fulltext=&field_approval_date%5Bmin%5D=06/01/2001&field_approval_date%5Bmax%5D=05/23/2021&field_effective_date%5Bmin%5D=12/31/2000&field_effective_date%5Bmax%5D=05/23/2023&sort_by=field_approval_date&sort_order=DESC&items_per_page=25#content#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A806&f%5B1%5D=topics%3A691&search_api_fulltext=&field_approval_date%5Bmin%5D=06/01/2001&field_approval_date%5Bmax%5D=05/23/2021&field_effective_date%5Bmin%5D=12/31/2000&field_effective_date%5Bmax%5D=05/23/2023&sort_by=field_approval_date&sort_order=DESC&items_per_page=25#content#content
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html
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Statement from the Michigan OT licensing 
board regarding continuing education 
requirements. Previously issued Executive 
Orders that granted the authority to waive CE 
requirements are no longer in effect as of 
October 2, 2020. Licensees renewing after 
11:59 pm on October 1, 2020, must have 
completed all required CE or have requested a 
waiver as permitted under law.  
 
Governor’s Executive Directive 2020-8 requires 
autonomous agency heads to consider 
violations of law including violations of relevant 
COVID-19 executive orders and epidemic 
orders as evidence of a lack of suitability for 
licensing, to the extent permitted by law; 
requires state department directors and 
autonomous agency heads to consider  
noncompliance with a COVID-19 executive 
order or epidemic order to be presumptive 
evidence of a “public health hazard” or 
“imminent and substantial hazard to the public 
health” and to consider whether the public 
health, safety, and welfare requires summary 
suspension of a license; and requires that if a 
state department or autonomous agency which 
becomes aware of a credible complaint of a 
violation of law by a licensee, including a 
possible violation of a COVID-19 executive 
order or epidemic order, the director or agency 
head must refer the complaint to all relevant 
licensing authorities, insofar as otherwise 
consistent with law. 

to receive services in their home. Additionally, 
insurance plans announced they will cover and 
encourage virtual care and telemedicine, as well 
as waive cost sharing for COVID-19 testing.  
 
Department of Health and Human Services 
Bulletin 20-09 allowing telemedicine services 
reimbursable on the current Medicaid fee 
schedule to be received in a client’s home. This 
bulletin is no longer in effect due to expiration of 
the declared COVID-19 State of Emergency.   
 
Department of Health and Human Services 
Bulletin 20-13 expanding telehealth services 
eligible for reimbursement to include OT 
services. This bulletin is no longer in effect due 
to expiration of the declared COVID-19 State of 
Emergency. 
 
Letter from Dept. of Health and Human Services 
clarifying the provisions of Executive Order 
2020-17 (Temporary restrictions on non-
essential medical and dental procedures) 
encourages clinicians to maximize the use of 
telehealth when re-opening a health care facility. 
Executive Order 2020-17 is no longer in effect. 
 
Executive Order 2020-138 authorizes and 
encourages all health care providers to use 
telehealth services when medically appropriate 
and upon obtaining patient consent. This 
Executive Order is no longer in effect.  
 
Governor Whitmer signed several bills into law 
that codify pieces of Executive Order 2020-86. 
HNB 5412 prohibits an insurer from requiring 
face-to-face contact between a licensed health 
care provider and patient for services 
appropriately provided via telemedicine, as 
determined by the insurer. HNB 5413 prohibits 
the same requirement from a group or nongroup 

waivers granted on June 19, 2020; March 10, 
11, and 29, 2021; and April 12, 2021.  
 
Michigan amended an 1115 demonstration 
waiver to respond to the emergency, allowing 
the state to expedite eligibility for LTSS; deliver 
LTSS in alternate settings; increase rates for 
HCBS; and other changes.  
 
 

https://www.miota.org/advocacy_updates.php
https://www.miota.org/advocacy_updates.php
https://content.govdelivery.com/attachments/MIEOG/2020/08/04/file_attachments/1510774/ED%202020-08%20COVID-19%20and%20enforcement.pdf
https://www.michigan.gov/coronavirus/0,9753,7-406-98158-521549--,00.html
https://www.michigan.gov/documents/mdhhs/MSA_20-09_683712_7.pdf
https://www.michigan.gov/documents/mdhhs/MSA_20-09_683712_7.pdf
https://www.michigan.gov/documents/mdhhs/MSA_20-13_684352_7.pdf
https://www.michigan.gov/documents/mdhhs/MSA_20-13_684352_7.pdf
https://www.michigan.gov/documents/coronavirus/MDHHS_Guidance_on_EO_2020-17_5-3-202_689430_7.pdf
https://www.michigan.gov/whitmer/0,9309,7-387-90499_90705-522451--,00.html
https://www.michigan.gov/whitmer/0,9309,7-387-90499_90705-522451--,00.html
https://www.michigan.gov/coronavirus/0,9753,7-406-98178_98455_98456_100804---,00.html
https://www.michigan.gov/whitmer/0,9309,7-387-90499_90705-533221--,00.html
https://www.michigan.gov/coronavirus/0,9753,7-406-98178_98455_98456_100804---,00.html
https://www.michigan.gov/coronavirus/0,9753,7-406-98178_98455_98456_100804---,00.html
https://content.govdelivery.com/attachments/MIEOG/2020/06/24/file_attachments/1480999/Gov.%20Whitmer%20Signing%20Letter.pdf
https://content.govdelivery.com/attachments/MIEOG/2020/06/24/file_attachments/1480999/Gov.%20Whitmer%20Signing%20Letter.pdf
http://www.legislature.mi.gov/documents/2019-2020/billenrolled/House/pdf/2020-HNB-5412.pdf
http://www.legislature.mi.gov/documents/2019-2020/billenrolled/House/pdf/2020-HNB-5413.pdf
https://www.medicaid.gov/medicaid/section-1115-demonstrations/downloads/mi-pathway-integration-cms-covid19-amend-appvl-10272020.pdf
https://www.medicaid.gov/medicaid/section-1115-demonstrations/downloads/mi-pathway-integration-cms-covid19-amend-appvl-10272020.pdf
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health care corporation certificate issued or 
renewed after December 31, 2012. HNB 5415 
requires coverage for remote patient monitoring 
through the state medical assistance program 
and Healthy Michigan. HNB 5416 requires 
telemedicine services to be covered under the 
state medical assistance program and Healthy 
Michigan if the originating site is an in-home or 
in-school setting, in addition to another 
originating site allowed in the Medicaid provider 
manual or any established site considered 
appropriate by the provider.  

MN Governor’s Executive Order 20-23 authorizes 
all health-related licensing boards to defer CE 
requirements until the first reporting cycle 
following termination of the emergency as well 
as to accept and process applications for 
licensure without submission of a full set of 
fingerprints, provided all information as part of 
a criminal background check process is 
submitted. A subsequent Executive Order 
rescinded this Executive Order, effective May 
27, 2021. 
 
Minnesota Board of Occupational Therapy 
Practice notice: Attention Full License 
Applicants! April 1, 2020 
New information is available about the current 
state of the Criminal Background Check 
process. Please thoroughly review the 
information sent to the email address the board 
has on file. 
 
HF 4556, signed into law by the Governor in 
April (see section 13), gives the Commissioner 
of Health temporary emergency authority, 
beginning on the date the Governor declared a 
state of emergency, temporarily to delay, 
waive, or modify state laws related to licensing 
of health care professions including 
occupational therapy, and temporarily to grant 

Memo to Health Insurance Carriers from the 
Department of Commerce and Department of 
Health urged health carriers to take necessary 
steps to expand the availability of telemedicine 
services for their enrollees and eliminate 
barriers to its use.  
 
SF 4334 signed into law provides coverage for 
telemedicine services and includes a patient’s 
residence as an originating site. 

Private Insurance: BCBS of MN has revised 
their “televideo consultations/telehealth/ 
telemedicine services” and “telephone calls” 
reimbursement policies for Commercial and 
Medicare lines of business to add occupational 
therapy services. 
 
Medicaid:  On March 27, the federal 
government granted an 1135 waiver and a 
subsequent waiver on May 8. Another 1135 
waiver was granted in November and another in 
January 2021. 
 
1915(c) Appendix K waivers allowing flexibilities 
in home and community-based services (HCBS) 
waivers granted on March 27, 2020; April 30, 
2020; May 8 and 14, 2020; June 11, 2020; July 
6 and 17, 2020; August 12, 2020; October 7 and 
29, 2020; December 15, 2020; January 7, 2021; 
and March 26 and 29, 2021.  
 
Time-limited Medicaid state plan amendments 

to respond to COVID-19 approved on April 6 

and 20, 2020; May 4, 2020; June 25, 2020; July 

15, 2020; September 30, 2020; December 8, 

2020; March 4, 2021; and May 14, 2021.   

http://www.legislature.mi.gov/documents/2019-2020/billenrolled/House/pdf/2020-HNB-5415.pdf
http://www.legislature.mi.gov/documents/2019-2020/billenrolled/House/pdf/2020-HNB-5416.pdf
https://mn.gov/governor/assets/EO%2020-23%20FINAL_tcm1055-425466.pdf
https://mn.gov/governor/assets/Signed%20Final%20EO-21-21%20Signed%20and%20Filed_tcm1055-480440.pdf
https://mn.gov/boards/occupational-therapy/news/?id=21-426043
https://mn.gov/boards/occupational-therapy/news/?id=21-426043
https://www.revisor.mn.gov/laws/2020/0/Session+Law/Chapter/74/
https://www.revisor.mn.gov/laws/2020/0/Session+Law/Chapter/74/
http://mn.gov/commerce-stat/pdfs/covid-letter-insurance-carriers.pdf
http://mn.gov/commerce-stat/pdfs/covid-letter-insurance-carriers.pdf
http://mn.gov/commerce-stat/pdfs/covid-letter-insurance-carriers.pdf
https://www.revisor.mn.gov/bills/text.php?version=latest&session=ls91&number=SF4334&session_year=2020&session_number=0
https://www.bluecrossmn.com/sites/default/files/DAM/2020-09/P11GA_26858512-Quickpoint-Telehealth-Call-Reimburse-Policy-Chg-QP33-20.pdf
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/?entry=54071
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/?entry=54071
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/98346
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/98346
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/103536
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/103536
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/105291
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A966&f%5B1%5D=topics%3A691&search_api_fulltext=&field_approval_date%5Bmin%5D=06/01/2001&field_approval_date%5Bmax%5D=05/23/2021&field_effective_date%5Bmin%5D=12/31/2000&field_effective_date%5Bmax%5D=05/23/2023&sort_by=field_approval_date&sort_order=DESC&items_per_page=25#content#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A966&f%5B1%5D=topics%3A691&search_api_fulltext=&field_approval_date%5Bmin%5D=06/01/2001&field_approval_date%5Bmax%5D=05/23/2021&field_effective_date%5Bmin%5D=12/31/2000&field_effective_date%5Bmax%5D=05/23/2023&sort_by=field_approval_date&sort_order=DESC&items_per_page=25#content#content
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variances on an individual or blanket basis to 
rules within the Commissioner’s jurisdiction that 
do not affect the health or safety of persons in 
a licensed program.  

MS Governor Reeves signed HB 1263 into law on 
March 25, 2021. The new law requires 
occupational licensing boards to issue a 
license to an applicant who establishes 
residence in Mississippi if the applicant holds a 
current license in good standing from another 
state, has been licensed by the other state for 
at least one year, and other conditions are met.  
 
From the Mississippi OT Association: 
1. Using FaceTime for supervisory visits will be 
allowed during this time; 
2. The renewal period will not be extended at 
this time; 
3. For allowable CE sources, live webinars are 
not face-to-face. The face-to-face is 6 hours or 
30%, Internet is 7 hours, the other 7 can be 
non live which is where the webinars come in; 
4. Any licensed OT in Mississippi can perform 
telehealth. Payment for those services is 
dependent on each third-party payor’s 
individual policies. 
 
Letter from the MS Department of Health to 
MSOTA answering questions about CE 
requirements, renewals, and telehealth 

The Mississippi Division of Medicaid will expand 
its coverage of telehealth services. 
 
Medicaid adopted temporary rule expanding 
coverage of remote patient monitoring services 
for specific chronic conditions during the 
declared public health emergency. A permanent 
rule went into effect on January 1, 2021.  
 
Insurance bulletin directing insurers to take 
action to increase the use of telemedicine; 
suspending limits on audio-only consultations; 
suspending in-network requirements; and 
covering telehealth on the same basis as in-
person services. A subsequent bulletin 
extended these provisions as long as the 
Governor’s Emergency Proclamation from 
March 14 remains in effect. 
 
Mississippi Medicaid emergency telehealth 
policy that includes OTs as an approved 
provider type, who may render services to 
established patients. 
 
Updated finalized Medicaid rule on telehealth 
services, effective August 1, 2020. The updated 
rule clarifies provisions related to telepresenters, 
requires providers to provide the same info 
during a telehealth visit as would be provided if  
the visit was performed in person, requiring 
telehealth equipment to be HIPAA compliant, 
clarifying that a telehealth visit is not covered by 
Medicaid if the same service provided via 
telehealth is not covered in-person, and allowing 
additional coverage of telehealth services and 
additional telehealth flexibilities during a state of 
emergency declared by the Governor or the 

Medicaid: On March 23, the federal 
government granted an 1135 waiver and a 
subsequent waiver with additional flexibilities on 
June 1. 
 
Time-limited Medicaid state plan amendments 

to respond to COVID-19 approved on May 7, 

2020; June 30, 2020; July 15, 2020; and 

September 15, 2020.  

 
Time-limited CHIP state plan amendment to 
respond to COVID-19 approved on July 22, 
2020.  
 
1915(c) Appendix K waivers allowing flexibilities 
in home and community-based services (HCBS) 
waivers granted on April 7 and 16, 2020; July 6, 
2020; August 7, 2020; September 30, 2020; and 
January 19, 2021.  
 

http://billstatus.ls.state.ms.us/documents/2021/pdf/HB/1200-1299/HB1263SG.pdf
https://msota.memberclicks.net/assets/MSOTA%20Q-A.pdf
https://msota.memberclicks.net/assets/MSOTA%20Q-A.pdf
https://medicaid.ms.gov/reeves-administration-announces-temporary-medicaid-changes-in-response-to-coronavirus-outbreak/
https://medicaid.ms.gov/reeves-administration-announces-temporary-medicaid-changes-in-response-to-coronavirus-outbreak/
https://www.sos.ms.gov/adminsearch/ACProposed/00025168b.pdf
https://www.sos.ms.gov/adminsearch/ACProposed/00025170b.pdf
https://www.sos.ms.gov/adminsearch/ACProposed/00025170b.pdf
https://www.mid.ms.gov/legal/bulletins/20201bul.pdf
https://www.mid.ms.gov/legal/bulletins/20201bul.pdf
https://www.mid.ms.gov/legal/bulletins/202018bul.pdf
https://www.mid.ms.gov/legal/bulletins/202018bul.pdf
https://medicaid.ms.gov/wp-content/uploads/2020/03/Emergency-Telehealth-Policy-3.20.20_V2.pdf
https://medicaid.ms.gov/wp-content/uploads/2020/03/Emergency-Telehealth-Policy-3.20.20_V2.pdf
https://www.sos.ms.gov/adminsearch/ACProposed/00024972b.pdf
https://www.sos.ms.gov/adminsearch/ACProposed/00024972b.pdf
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/?entry=54037
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/?entry=54037
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/98866
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A886&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A886&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A886&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A886&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html
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U.S. President. This rule does not codify the 
temporary inclusion of OTs as a telehealth 
provider to established patients.  
 
The Workers’ Compensation Commission 
announced a temporary expansion of 
telemedicine services to include occupational 
therapists. This temporary expansion was 
extended on December 24, 2020. A permanent 
rule has also been proposed. The Commission 
proposed a further permanent expansion of 
telemedicine services by codifying billing codes 
to be used, requiring telemedicine providers to 
use an audio and video telecommunications 
system that permits real-time communication 
between the distant site and the patient, 
specifying authorized originating sites, requiring 
telemedicine services to include specific 
components, and the requiring that 
reimbursement for telemedicine services to be 
the same as if the services were provided in 
person. The permanent rule has been adopted 
and went into effect on April 26, 2021. 
 
The Dept. of Health adopted a rule requiring 
health provider entities/organizations offering 
telehealth services in the state to register with 
the Department of Health. Individual 
practitioners and organizations providing 
medical/health services via telehealth must 
ensure that the standard of care is maintained 
for a telehealth encounter consistent with the 
expectation of in-person care. Rule went into 
effect on May 19, 2021. 

MO Governor’s Executive Order 20-04 authorizes 
the Division of Professional Regulation and its 
Boards to temporarily waive or suspend the 
operation of any statutory requirement or 
administrative rule under their purview, upon 
approval of the Office of the Governor, in order 
to best serve public health and safety during 

The Missouri HealthNet Division stated that they 
will allow any licensed health care provider, 
enrolled as a MO HealthNet provider, to provide 
telehealth services if the services are within the 
scope of practice for which the provider is 
licensed. They also issued guidance related to 

Medicaid: The Department of Social Services 
has issued an order allowing any licensed 
healthcare provider in the United States to 
provide telemedicine or telehealth services.  
 

https://www.sos.ms.gov/adminsearch/ACProposed/00025311b.pdf
https://www.sos.ms.gov/adminsearch/ACProposed/00025311b.pdf
https://www.sos.ms.gov/adminsearch/ACProposed/00025090b.pdf
https://www.sos.ms.gov/adminsearch/ACProposed/00025090b.pdf
https://mwcc.ms.gov/pdf/2021.02.26%20Administrative%20Procedures%20Notice%20of%20Filing%20and%20Proposed%20Rule.pdf
https://mwcc.ms.gov/pdf/2021.02.26%20Administrative%20Procedures%20Notice%20of%20Filing%20and%20Proposed%20Rule.pdf
https://www.sos.ms.gov/adminsearch/ACProposed/00025484b.pdf
https://www.sos.mo.gov/library/reference/orders/2020/eo4
https://dss.mo.gov/mhd/providers/pages/hot-tips-2020.htm#200326telehealth
https://dss.mo.gov/mhd/providers/pages/hot-tips-2020.htm#200521-telehealth
https://dss.mo.gov/covid-19/pdf/13CSR65-2.020PublicNoticeandOrder.pdf
https://dss.mo.gov/covid-19/pdf/13CSR65-2.020PublicNoticeandOrder.pdf
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the period of the emergency and authorizes 
any executive agency, board, commission, or 
department to submit a written request to the 
Office of the Governor to temporarily waive any 
statutory requirement or administrative rule 
under their purview in order to best serve 
public health and safety during the period of 
the emergency. Such suspensions shall be 
effective upon written approval by the Office of 
the Governor. No law or rule suspensions 
impacting occupational therapy practice have 
been adopted. Executive Order 21-07 
extended the above authorization until August 
31, 2021. 

billing for OT, PT, and speech provided via 
telehealth. 
 
Insurance Bulletin 20-07 requiring health 
carriers in the state to provide coverage for 
services provided via telehealth as if the service 
was provided in person and waiving the 
requirement that out-of-state providers obtain a 
license in the state to provide services via 
telehealth to a patient/client in the state. 
Governor’s Executive Order 21-07 extends 
flexibilities in telemedicine until August 31, 2021. 
 
Missouri Consolidated Health Care Plan issued 
a series of emergency rules that add 100% 
coverage of virtual visits offered through the 
vendor’s telehealth tool for the State 
Membership 750 Plan and 1250 Plan, for the 
Public Entity 750 Plan and 1250 Plan, and for 
State Membership Health Savings Accounts and 
Public Entity Health Savings Accounts. The 
rules also increase the out-of-pocket maximum 
for both Health Savings Accounts to $8550. The 
emergency rules are effective until June 29, 
2021. Permanent rules have been adopted and 
are effective May 30, 2021 (see pages 1907-
1909 and 1910-1912 of the Missouri Register). 

Section 1135 disaster response waivers granted 

on March 25, 2020; May 14, 2020; and March 

16, 2021.  

 

Time-limited Medicaid state plan amendments 

responding to COVID-19 approved on May 4, 

2020; June 17, 2020; September 1, 2020; 

November 10, 2020; March 16, 2021; and April 

20, 2021.  

 
Time-limited CHIP state plan amendment to 

respond to COVID-19 approved on June 16, 

2020.  

 
1915(c) Appendix K waivers allowing flexibilities 

in home and community-based services (HCBS) 

waivers granted on May 22, 2020; September 3, 

2020; October 29, 2020; and January 19, 2021.    

MT Application information for interstate licensure 
registration 
 
COVID-19 Information for Professional and 
Occupational Licensees, including re-opening 
information; emergency health care 
registration; temporary permits; options for 
individuals with lapsed, expired, or inactive 
licenses; and guidance on providing and billing 
for telehealth services.  
 
Proposed rule amendment that would authorize 
registered out-of-state volunteer professionals 
to accept remuneration for services provided 

Enacted legislation, HB 43, expands access to 
telehealth services originally extended because 
of the COVID-19 pandemic.  
 
All Montana Medicaid covered services 
delivered via telemedicine/telehealth are 
reimbursable so long as such services are (a) 
medically necessary and clinically appropriate 
for delivery via telemedicine/telehealth, (b) 
comport with the guidelines set forth in the 
applicable Montana Medicaid provider manual, 
and (c) are not a service specifically required to 
be face-to-face as defined in the provider 
manual.   

Private Insurance: BCBS of Montana, Pacific 
Source Health Plans, Montana Health CO-OP, 
and Allegiance Life & Health Insurance 
Company have voluntarily expanded their 
telehealth services.  
 
Medicaid: On March 30, the federal 
government granted an 1135 waiver. A 
subsequent waiver with additional flexibilities 
granted in June; and another waiver, regarding 
timeframes for functional needs assessments 
and reassessments, in November.   
 

https://www.sos.mo.gov/library/reference/orders/2021/eo7
https://www.sos.mo.gov/library/reference/orders/2021/eo7
https://www.sos.mo.gov/library/reference/orders/2021/eo7
https://insurance.mo.gov/laws/bulletin/documents/TelehealthBulletin.pdf
https://www.sos.mo.gov/library/reference/orders/2021/eo7
https://www.sos.mo.gov/CMSImages/AdRules/moreg/2020/v45n23Dec1/v45n23b.pdf
https://www.sos.mo.gov/CMSImages/AdRules/moreg/2020/v45n23Dec1/v45n23b.pdf
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/entry/54060
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/98426
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/106621
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/106621
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A781&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A781&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A781#content#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A781#content#content
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html
http://bsd.dli.mt.gov/
http://bsd.dli.mt.gov/
http://bsd.dli.mt.gov/licensee-covid-19
http://bsd.dli.mt.gov/licensee-covid-19
http://boards.bsd.dli.mt.gov/Portals/133/COVID-19/24-101-308pro-arm.pdf?ver=2020-05-26-150751-297
https://leg.mt.gov/bills/2021/billpdf/HB0043.pdf
https://dphhs.mt.gov/Portals/85/Documents/Coronavirus/AllProviderMemo-Telemedicine03192020.pdf
https://dphhs.mt.gov/Portals/85/Documents/Coronavirus/AllProviderMemo-Telemedicine03192020.pdf
https://dphhs.mt.gov/Portals/85/Documents/Coronavirus/AllProviderMemo-Telemedicine03192020.pdf
https://content.govdelivery.com/accounts/MTCSI/bulletins/2820ed0?fbclid=IwAR25_XN2Hzl0vmV31Iz8ueK0oLFEbLl0K84FPwnyPwx3zxutgse0TF83S6U
https://content.govdelivery.com/accounts/MTCSI/bulletins/2820ed0?fbclid=IwAR25_XN2Hzl0vmV31Iz8ueK0oLFEbLl0K84FPwnyPwx3zxutgse0TF83S6U
https://content.govdelivery.com/accounts/MTCSI/bulletins/2820ed0?fbclid=IwAR25_XN2Hzl0vmV31Iz8ueK0oLFEbLl0K84FPwnyPwx3zxutgse0TF83S6U
https://content.govdelivery.com/accounts/MTCSI/bulletins/2820ed0?fbclid=IwAR25_XN2Hzl0vmV31Iz8ueK0oLFEbLl0K84FPwnyPwx3zxutgse0TF83S6U
https://content.govdelivery.com/accounts/MTCSI/bulletins/2820ed0?fbclid=IwAR25_XN2Hzl0vmV31Iz8ueK0oLFEbLl0K84FPwnyPwx3zxutgse0TF83S6U
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/entry/54092
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/entry/54092
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/99686
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/103616
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during a state of emergency or disaster and 
exempting such volunteer professionals from 
Montana CE requirements. Rule has been 
adopted and went into effect on July 25. 
 
OT Licensing Board FAQs on continuing 
education, application for licensure, and 
telehealth (updated March 27, 2020). Note that 
the Board decided at its May 13 meeting that 
telehealth is a permissible method of delivering 
OT services. 

 
Directive from the Governor to commercial 
health insurers, health plan sponsors, and 
health care providers 1) expanding the use of 
telehealth technology to include secure portal 
messaging, secure instant messaging, 
telephone conversations, or audio-visual 
conversations provided health care practitioners 
ensure that patients have the same rights to 
confidentiality and security as provided in 
regular office visits and consent and patient 
protocols are consistent with those for in-person 
visits; 2) waiving the requirement that an 
existing patient-provider relationship be 
established to provide telehealth services; 3) 
requiring parity between telemedicine and in-
person services; and 4) authorizing any health 
care professionals, including OTs, licensed in 
Montana to provide services via telehealth. 
 
At its public meeting on May 13, the OT Practice 
Board voted to adopt advice provided by the 
Department of Labor and Industry Business 
Standards Division that telehealth is an 
alternative delivery method within the state OT 
scope of practice. This allows licensees to 
provide services via telehealth once the 
Governor’s directive expires provided the 
licensee has determined, in their professional 
judgment, that it is safe to provide OT services 
to a client via telehealth. See Board statement 
on telehealth here. 
 
Governor’s directive expanding telehealth 
AOTA staff have confirmed that under this order 
licensed OTs and OTAs are able to provide 
services via telehealth in Montana while the 
directive is in effect.  

1915(c) Appendix K waivers allowing flexibilities 

in home and community-based services (HCBS) 

waiver granted on April 30, 2020; June 22, 

2020; December 3, 2020; March 10 and 11, 

2021; and May 25, 2021.   

 
Time-limited Medicaid state plan amendments 

to respond to COVID-19 approved on May 8, 

2020; September 3, 2020; and March 16, 2021; 

and March 31, 2021.   

 
Time-limited CHIP state plan amendment to 

respond to COVID-19 approved on July 8, 2020.  

 

NE Governor’s Executive Order 20-37 temporarily 
suspends the provisions of the Uniform 
Credentialing Act and related regulations 

General Statewide Telehealth – COVID-19 
FAQs (updated April 1, 2020) 
 

Medicaid: Nebraska Medicaid is temporarily 
modifying certain policies and expanding 

https://boards.bsd.dli.mt.gov/_docs/otp/otp-covid-faq.pdf
https://boards.bsd.dli.mt.gov/_docs/otp/otp-covid-faq.pdf
https://boards.bsd.dli.mt.gov/_docs/otp/otp-covid-faq.pdf
https://dphhs.mt.gov/Portals/85/marijuana/TelehealthDirective.pdf
https://dphhs.mt.gov/Portals/85/marijuana/TelehealthDirective.pdf
https://dphhs.mt.gov/Portals/85/marijuana/TelehealthDirective.pdf
https://boards.bsd.dli.mt.gov/_docs/otp/telehealth.pdf
https://boards.bsd.dli.mt.gov/_docs/otp/telehealth.pdf
https://dphhs.mt.gov/Portals/85/marijuana/TelehealthDirective.pdf
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A911&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A911&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A911&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A911&f%5B1%5D=chip_spa_topics_facet%3A691#content
http://govdocs.nebraska.gov/docs/pilot/pubs/eofiles/20-37.pdf
https://dhhs.ne.gov/Documents/COVID-19%20General%20Statewide%20Telehealth%20FAQ.pdf
https://dhhs.ne.gov/Documents/COVID-19%20General%20Statewide%20Telehealth%20FAQ.pdf
http://dhhs.ne.gov/Medicaid%20Provider%20Bulletins/Provider%20Bulletin%2020-06.pdf
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requiring that applicants for a credential 
successfully complete an exam prior to 
obtaining the credential to permit persons to 
obtain a provisional credential which remains 
active pending exam results or until 30 days 
after the lifting of the state of emergency, 
whichever is sooner, provided the applicant 
has completed all other requirements for 
licensure and registers to take the exam, but is 
unable to due to the lack of approved online 
testing or limited availability of in-person testing 
slots; temporarily defers provisions of the 
Uniform Credentialing Act and related 
regulations requiring credential holders or 
students seeking credentials complete courses 
or training or take exams in person until 30 
days after the lifting of the state of emergency 
to permit education, training, and testing to 
continue using electronic or remote technology 
where possible; and temporarily defers the 
provisions of the Uniform Credentialing Act and 
related regulations requiring persons seeking 
credentials complete work or training with an 
onsite supervisor with face-to-face or direct 
supervision or under any type of practice 
agreement until 30 days after the lifting of the 
state of emergency to permit supervisors to 
provide remote supervision if the supervisor 
determines it appropriate. This order remains in 
effect until 30 days after the lifting of the state 
of emergency. 
 
FAQs Related to Executive Orders 20-10 and 
20-37 and Credentialing (updated February 8, 
2021) 
 
FAQs on Continuing Competency Waiver 
 
Provisional Licensure Information 

Enacted legislation, LB 400, prohibits insurers 
from excluding coverage solely because a 
service is delivered through telehealth, including 
services originating from any location where the 
patient is located.  
 
Department of Health and Human Services 
released FAQs on Medicaid and Long term care 
services during the COVID-19 emergency, 
including FAQS clarifying providing occupational 
therapy services.  
 
Department of Insurance Notice that health care 
providers are not required to obtain a patient’s 
signature on a written agreement prior to 
providing telehealth services for the duration of 
the Governor’s declared State of Emergency. 
 
Medicaid Provider Bulletin 20-09 regarding 
temporary expansion of billable telehealth 
services to include PT, OT, and speech therapy 
services provided via telehealth. 
 
Nebraska Department of Insurance survey 
responses from private payers on telehealth 
policies 
 
Statewide Medicaid Telehealth COVID-19 
FAQs: OT and PT services are allowed to be 
delivered via telehealth, which must include 
audio and visual components. Procedures 
including evaluation and re-evaluation may be 
done via telehealth. 
 
 

coverage to include additional forms of clinical 
services.  
 
On April 2, the federal government granted an 
1135 waiver. A subsequent waiver was granted 
on May 8. 
 
1915(c) Appendix K waivers allowing flexibilities 

in home and community-based services (HCBS) 

waivers granted on April 20, 2020; September 

14, 2020; November 20, 2020; December 17, 

2020; March 24, 2021; and April 15, 2021.  

 
Time-limited state plan amendments responding 

to COVID-19 approved on April 24, 2020; June 

18, 2020; and November 2, 2020.  

 

Time-limited CHIP state plan amendment to 

respond to COVID-19 approved on May 1, 

2020.  

 
 

NV At its public meeting on April 4, 2020, the 
Board voted on two emergency actions: 1) to 

OT Board announcement that telehealth 
practice is allowable by a licensed practitioner. 

Medicaid: NV Medicaid has released guidelines 
on telehealth billing 

https://dhhs.ne.gov/Documents/EO-20-27-FAQ.pdf
https://dhhs.ne.gov/Documents/EO-20-27-FAQ.pdf
http://dhhs.ne.gov/licensure/Documents/ContCompWaiverInfo.pdf
http://dhhs.ne.gov/licensure/Documents/ExecOrderProvLicenseInfo.pdf
https://nebraskalegislature.gov/FloorDocs/107/PDF/Final/LB400.pdf
http://dhhs.ne.gov/Documents/COVID-19%20Medicaid%20%26%20Long-Term%20Care%20FAQ.pdf
http://dhhs.ne.gov/Documents/COVID-19%20Medicaid%20%26%20Long-Term%20Care%20FAQ.pdf
http://dhhs.ne.gov/Documents/COVID-19%20Medicaid%20%26%20Long-Term%20Care%20FAQ.pdf
https://doi.nebraska.gov/sites/doi.nebraska.gov/files/doc/TelehealthWrittenStatementRequirementException.pdf
http://dhhs.ne.gov/Medicaid%20Provider%20Bulletins/Provider%20Bulletin%2020-09.pdf
https://doi.nebraska.gov/sites/doi.nebraska.gov/files/doc/TELEHEALTH%20QUESTIONS%20AND%20RESPONSES.pdf
https://doi.nebraska.gov/sites/doi.nebraska.gov/files/doc/TELEHEALTH%20QUESTIONS%20AND%20RESPONSES.pdf
http://dhhs.ne.gov/Documents/COVID-19%20General%20Statewide%20Telehealth%20FAQ.pdf
http://dhhs.ne.gov/Documents/COVID-19%20General%20Statewide%20Telehealth%20FAQ.pdf
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/89161
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/89161
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/98341
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/98341
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A851&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A851&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A851&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.nvot.org/article.asp?id=14
https://www.nvot.org/article.asp?id=14
https://www.medicaid.nv.gov/Downloads/provider/web_announcement_2149_20200326.pdf
https://www.medicaid.nv.gov/Downloads/provider/web_announcement_2149_20200326.pdf
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implement a temporary license by 
endorsement process so out-of-state licensed 
OTs and OTAs can provide services in Nevada 
for up to 6 months without taking the Board’s 
jurisprudence exam; initial licensee fee would 
be waived if the temporary license expires after 
6 months; and 2) to defer license renewal fees 
for 60 days for licenses renewed after June 30, 
2020 through September 30, 2020 and until 
September 30, 2020 for licenses renewed prior 
to June 30, 2020. Deferral of renewal fees 
expired on September 30. See here for all 
Board-related COVID-19 updates.  

 
Governor’s Declaration of Emergency Directive 
009 establishing that all licenses and permits 
issued by the State of Nevada that expire or 
are set to expire during the period the 
Declaration of Emergency is in effect shall be 
extended for a period of 90 days from the 
current expiration date, or 90 days from the 
date the state of emergency is terminated, 
whichever is later, if reduced government 
operations due to the state of emergency 
makes timely renewal of the license or permit 
impracticable or impossible. A subsequent 
Directive terminated this Directive on June 30, 
2020. All licenses and permits that expired 
between March 12, 2020 and June 30, 2020 
because reduced government operations due 
to the state of emergency made timely renewal 
of the license or permit impracticable or 
impossible, shall be deemed valid and expire 
on September 28, 2020. 
 
Emergency Directive 011 requires licensing 
boards regulating providers of medical services 
to temporarily waive certain licensing 
requirements to allow the practice of unskilled 
medical professionals during the pendency of 
COVID-19 crisis. The waiver and exemption 

 
At its January 16, 2021, public meeting, the 
Board of Occupational Therapy voted to 
propose a new regulation on telehealth 
requirements for practice that apply to OTs and 
OTAs. 
 
Department of Health and Human Services 
released an update to their telehealth services 
amid COVID-19 allowing for physical therapy, 
occupational therapy, and speech therapy via 
telehealth. Subsequent memos were published 
for home health agencies and for Certified 
Community Behavioral Health Centers. 
 
Department of Health and Human Services 
Telehealth Resource Guide (posted March 18) 
 
Medicaid FAQs on COVID-19: 
QUESTION: Is telehealth a covered service for 
COVID-19? 
ANSWER: Yes, telehealth is currently an 
allowable Medicaid service. Providers must 
diagnose and treat within the scope of practice. 
New developments using this service delivery 
model are posted at dhcfp.nv.gov/COVID19 
under the Provider links. More information about 
telehealth coverage is available in the Medicaid 
Services Manual (MSM) Chapter 3400.  
 
QUESTION: Is a telehealth visit covered if the 
patient participates from their home? 
ANSWER: Yes, the distant site (where the 
provider is located) is covered even when the 
patient participates from home. When the 
patient participates from home, there is no 
reimbursement for a facility fee.  

 
Section 1135 disaster response waivers 

approved on April 7, 2020; December 18, 2020; 

and March 25, 2021.     

 
Time-limited Medicaid state plan amendments 

to respond to COVID-19 approved on June 18, 

2020, and March 25, 2021.   

 
Time-limited CHIP state plan amendment to 

respond to COVID-19 approved on June 4, 

2020.  

 
1915(c) Appendix K waivers allowing flexibilities 
in home and community-based services (HCBS) 
waivers granted on April 14, 2020; August 19, 
2020; and January 19, 2021.    
 
Private Insurance: Emergency regulation from 
the Commissioner of Insurance that 1) prohibits 
cost sharing or medical management to restrict 
access to screening, testing, or a vaccine for 
COVID-19; 2) requires health insurers to provide 
to each insured individual and provider of health 
care who participates in the insurer’s network 
information on available benefits, options for 
medical advice and treatment through 
telehealth, and preventative measures related to 
COVID-19; and 3) if the insurer issues a policy 
covering prescription drugs and uses a 
formulary, requires the insurer to cover a drug 
not on the formulary if no other prescription drug 
that is effective in treating the patient and that is 
on the formulary is available and the drug is not 
available because of supply chain disruption. 
This emergency rule has been adopted and 
expires when the declared state of emergency 
expires.  

https://www.nvot.org/article.asp?id=14
https://www.nvot.org/article.asp?id=14
http://gov.nv.gov/News/Emergency_Orders/2020/2020-04-01_-_COVID-19_Declaration_of_Emergency_Directive_009_(Revised)/
http://gov.nv.gov/News/Emergency_Orders/2020/2020-04-01_-_COVID-19_Declaration_of_Emergency_Directive_009_(Revised)/
https://gov.nv.gov/News/Emergency_Orders/2020/2020-06-29_-_COVID-19_Declaration_of_Emergency_Directive_026/
https://gov.nv.gov/News/Emergency_Orders/2020/2020-06-29_-_COVID-19_Declaration_of_Emergency_Directive_026/
https://gov.nv.gov/News/Emergency_Orders/2020/2020-06-29_-_COVID-19_Declaration_of_Emergency_Directive_026/
https://gov.nv.gov/News/Emergency_Orders/2020/2020-04-01_-_COVID-19_Declaration_of_Emergency_Directive_011/
https://www.nvot.org/laws-regs/proposed-laws.asp
http://dhcfp.nv.gov/uploadedFiles/dhcfpnvgov/content/Pgms/CPT/COVID-19/Telehealth%20Memo_03272020_ADA.pdf
http://dhcfp.nv.gov/uploadedFiles/dhcfpnvgov/content/Pgms/CPT/COVID-19/Telehealth%20Memo_03272020_ADA.pdf
http://dhcfp.nv.gov/uploadedFiles/dhcfpnvgov/content/Pgms/CPT/COVID-19/Telehealth%20Memo_03272020_ADA.pdf
http://dhcfp.nv.gov/uploadedFiles/dhcfpnvgov/content/Pgms/CPT/COVID-19/Telehealth%20Memo_03272020_ADA.pdf
http://dhcfp.nv.gov/uploadedFiles/dhcfpnvgov/content/Pgms/CPT/COVID-19/Telehealth%20Memo_03272020_ADA.pdf
http://dhcfp.nv.gov/uploadedFiles/dhcfpnvgov/content/Pgms/CPT/COVID-19/Telehealth%20Update%20Memo%204-15-2020_ADA.pdf
http://dhcfp.nv.gov/uploadedFiles/dhcfpnvgov/content/Pgms/CPT/COVID-19/PSR%20Permitted%20Through%20Telehalth_04.28.20_ADA.pdf
http://dhcfp.nv.gov/uploadedFiles/dhcfpnvgov/content/Pgms/CPT/COVID-19/PSR%20Permitted%20Through%20Telehalth_04.28.20_ADA.pdf
http://dhcfp.nv.gov/uploadedFiles/dhcfpnvgov/content/Pgms/CPT/COVID-19/Telehealth%20Resource%20Guide_ADA.pdf
http://dhcfp.nv.gov/uploadedFiles/dhcfpnvgov/content/Pgms/CPT/COVID-19/Telehealth%20Resource%20Guide_ADA.pdf
http://dhcfp.nv.gov/uploadedFiles/dhcfpnvgov/content/Pgms/CPT/COVID-19/Provider%20FAQs%20-%2005.15.2020_ADA.pdf
http://dhcfp.nv.gov/Resources/AdminSupport/Manuals/MSM/C3400/Chapter3400/
http://dhcfp.nv.gov/Resources/AdminSupport/Manuals/MSM/C3400/Chapter3400/
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/90986
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/104791
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/106946
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A716&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A716&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A716&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A716&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html
https://www.leg.state.nv.us/Register/2020Register/R054-20RP1.pdf
https://www.leg.state.nv.us/Register/2020Register/R054-20RP1.pdf
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applies to qualified providers of medical 
services who currently hold a valid license in 
good standing in another state, whose licenses 
currently stand suspended for licensing fee 
delinquencies or failure to complete medical 
education requirements, and licensees who 
have retired in another state with their license 
in good standing. The Chief Medical Officer 
may approve the waiver and exemption of 
professional licensing requirements for any 
provider who has received training in another 
country but who is not licensed in the U.S., 
subject to credential verification. The Directive 
also allows all medical services providers in 
Nevada to practice outside their scope of 
practice within the limits of their competency to 
the extent necessary to augment and bolster 
the state’s health care system during the 
COVID-19 crisis, waives certain fees, and 
prohibits the suspension of licensees for 
administrative reasons, including but not limited 
to continuing education requirements while the 
Directive is in effect and for 60 days thereafter. 

NH Governor Sununu ended the COVID-19 state 
of emergency on June 11, 2021. 
 
Office of Professional Licensure and 
Certification (OPLC) COVID-19 Frequently 
Asked Questions regarding completion of 
continuing education requirements. 
 
OPLC information on applying for an 
emergency license 
 
Governor’s Emergency Order 29 authorizing 
state boards, agencies, commissions, etc. to 
submit recommendations to the Governor 
describing which regulatory and statutory 
deadlines should be adjusted in response to 
the State of Emergency. Exhibit H lists 
modifications applicable to OPLC licensed 

Insurance Department Bulletin 20-24-AB 
expanding coverage of telemedicine services to 
services provided by all provider types when 
covered by the health benefit policy and when 
clinically appropriate and prohibiting cost-
sharing for a COVID-19 test or health care visit 
resulting in a test. 
 
Enacted HB 1623 makes the previous 
emergency orders allowing and reimbursing for 
telehealth permanent. 

Medicaid: On March 23, the federal 
government granted an 1135 waiver; a 
subsequent waiver granting additional 
flexibilities was granted on May 26 and another 
on June 26, 2020.  
 
New Hampshire was granted a COVID-related 
1115 demonstration waiver, allowing for retainer 
payments for personal care services.  
 
1915(c) Appendix K waivers allowing flexibilities 
in home and community-based services (HCBS) 
waivers granted on May 12, 2020, and January 
13, 2021.  
 
Time-limited Medicaid state plan amendments 

to respond to COVID-19 approved on May 22, 

https://www.unionleader.com/news/health/coronavirus/covid-19-state-of-emergency-to-end-friday-night/article_94072bfc-adb6-5a68-9ea1-fd3e962cef99.html
https://www.unionleader.com/news/health/coronavirus/covid-19-state-of-emergency-to-end-friday-night/article_94072bfc-adb6-5a68-9ea1-fd3e962cef99.html
https://www.covid19.oplc.nh.gov/faqs
https://www.covid19.oplc.nh.gov/faqs
https://www.covid19.oplc.nh.gov/faqs
https://www.covid19.oplc.nh.gov/emergency-licenses
https://www.covid19.oplc.nh.gov/emergency-licenses
https://www.governor.nh.gov/sites/g/files/ehbemt336/files/documents/emergency-order-29.pdf
https://www.governor.nh.gov/sites/g/files/ehbemt336/files/documents/emergency-order-29-h.pdf
https://www.governor.nh.gov/sites/g/files/ehbemt336/files/documents/emergency-order-29-h.pdf
https://www.nh.gov/insurance/media/bulletins/2020/documents/ins-20-24-ab-telehealth-guidance.pdf
http://gencourt.state.nh.us/bill_status/billText.aspx?sy=2020&id=1180&txtFormat=pdf&v=current
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/?entry=54031
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/?entry=54031
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/98666
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/99886
https://www.medicaid.gov/medicaid/section-1115-demo/demonstration-and-waiver-list/98831
https://www.medicaid.gov/medicaid/section-1115-demo/demonstration-and-waiver-list/98831
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A916&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A916&f%5B1%5D=topics%3A691#content
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professionals, including waiver of all CE 
requirements for licenses scheduled to be 
renewed between March 13 and December 31, 
2020, allowing CE for licensed professionals 
whose licenses do not expire between March 
13 and December 31, 2020 to be obtained 
through remote instruction provided the CE 
otherwise satisfies the regular CE requirement. 
 
Emergency Order #46 authorizing the OPLC, 
upon request, to reactivate the license of any 
medical provider previously licensed in the 
state in the last 3 years whose license is no 
longer active, subject to certain conditions. The 
OPLC is also authorized to issue an 
emergency license to any medical provider 
previously licensed in another jurisdiction within 
the last 3 years whose license is no longer 
active, subject to certain conditions. According 
to OPLC, any health care professional who is 
not licensed in New Hampshire and has a 
current license in good standing in another 
jurisdiction is also eligible for an emergency 
license.  

2020; June 2, 2020; July 15, 2020; and April 8, 

2021. 

 
Emergency Order #30 requiring all insurance 
carriers regulated by the state, all health benefit 
plans, and all MCOs covering New Hampshire 
residents to consider all medically necessary, 
covered Alternative Care Sites (ACS) or 
services provided to transferred or diverted 
patients as in-network, requiring reimbursement 
at the in-network rate, prohibiting balance billing 
by out-of-network providers who are reimbursed 
at the in-network rate, and requiring acute care 
services provided in an ACS to be coded and 
reimbursed as acute care regardless of the 
setting.  
  
 

NJ Division of Consumer Affairs announcement of 
expedited licensure reciprocity for health care 
professionals, including OTs. Effective June 
4, 2021, the Division will no longer accept new 
applications for Temporary Emergency 
Reciprocity Licenses for out-of-state licensees. 
Occupational therapy licenses granted under 
this authority will expire on June 30, 2021.  
 
Administrative Order and Notice of Rule Waiver 
from the Dept. of Consumer Affairs: Waives the 
supervision rule that requires face-to-face 
close, routine, or general supervision for OTAs 
who have practiced full time for more than 1 
year. Supervision may instead be provided via 
telephonic or other two-way, real-time 
communication methods with a voice 

Governor Murphy signed legislation 
(A5820/S3866) enabling the end of the COVID-
19 Public Health Emergency and Executive 
Order 244 which ended the COVID-19 Public 
Health Emergency. Under the legislation the 
majority of executive orders issued will expire 30 
days from June 4, 2021.  
 
Governor Murphy signed legislation (A3680 and 
A3682) to expand access to telehealth services. 
 
Insurance Bulletin 20-07: Use of Telemedicine 
and Telehealth to Respond to the COVID-19 
Pandemic 
 
Medicaid Newsletter: Temporary Telehealth 
Guidelines, including authorizing licensing 

Medicaid: Section 1135 disaster response 

waivers approved on March 23, 2020, and June 

12, 2020.   

  
Time-limited Medicaid state plan amendment to 
respond to COVID-19 includes telehealth 
changes: Medicaid will reimburse for any 
service provided via telehealth and associated 
telecommunication at the same rate that would 
be paid had the service been provided in-
person. No specific prior authorization is 
required based on telehealth modality. 
Documentation requirements and licensure 
standards remain unchanged. 
 

https://www.governor.nh.gov/sites/g/files/ehbemt336/files/documents/emergency-order-29-h.pdf
https://www.governor.nh.gov/sites/g/files/ehbemt336/files/2020-05/emergency-order-46.pdf
https://www.covid19.oplc.nh.gov/emergency-licenses
https://www.covid19.oplc.nh.gov/emergency-licenses
https://www.governor.nh.gov/sites/g/files/ehbemt336/files/documents/emergency-order-30.pdf
https://www.njconsumeraffairs.gov/News/Pages/03202020.aspx
https://www.njconsumeraffairs.gov/Pages/Temporary-Emergency-License-for-Out-of-State-Practitioners.aspx
https://www.njconsumeraffairs.gov/Pages/Temporary-Emergency-License-for-Out-of-State-Practitioners.aspx
https://www.njconsumeraffairs.gov/Pages/Temporary-Emergency-License-for-Out-of-State-Practitioners.aspx
https://www.njconsumeraffairs.gov/Pages/Temporary-Emergency-License-for-Out-of-State-Practitioners.aspx
https://www.njconsumeraffairs.gov/COVID19/Documents/DCA-AO-2020-14_DCA-W-2020-13.pdf
https://www.njconsumeraffairs.gov/COVID19/Documents/DCA-AO-2020-14_DCA-W-2020-13.pdf
https://www.njleg.state.nj.us/2020/Bills/A9999/5820_I1.PDF
https://nj.gov/infobank/eo/056murphy/pdf/EO-244.pdf
https://nj.gov/infobank/eo/056murphy/pdf/EO-244.pdf
https://nj.gov/governor/news/news/562020/approved/20200319e.shtml
https://nj.gov/governor/news/news/562020/approved/20200319e.shtml
https://www.state.nj.us/dobi/bulletins/blt20_07.pdf
https://nj.gov/humanservices/library/slides/Temporary%20Telehealth%20Medicaid%20Newsletter%20FINAL.pdf
https://nj.gov/humanservices/library/slides/Temporary%20Telehealth%20Medicaid%20Newsletter%20FINAL.pdf
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/entry/54033
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/99271
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/99271
https://www.medicaid.gov/State-resource-center/Medicaid-State-Plan-Amendments/Downloads/NJ/NJ-20-0003.pdf
https://www.medicaid.gov/State-resource-center/Medicaid-State-Plan-Amendments/Downloads/NJ/NJ-20-0003.pdf
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component. Waiver expires when the state of 
emergency or public health emergency 
declared by the Governor’s Executive Order 
ends, whichever is later.  
 
Governor’s Executive Order 112 authorizing 
the Dept. of Consumer Affairs to reactivate for 
the duration of the state of emergency or public 
health emergency, whichever is longer, the 
license of any health care professional 
previously licensed to practice in the state who 
retired from active practice within the last 5 
years and who applies to DCA and who is 
approved by the appropriate licensing board 
and waiving certain licensing laws for such 
applicants. (issued April 1) AB5820/SB3866 
keeps this executive order in effect until 
January 1, 2022.  
 
Governor’s Executive Order 127 extending the 
expiration date of any emergency rule 
scheduled to expire during the public health 
emergency or within 90 days thereafter to 90 
days after the last day of the public health 
emergency if the deadline would otherwise 
occur sooner. Such a deadline may be 
extended by an additional 30 days with written 
approval of the Governor upon request of the 
appropriate department or agency. (issued 
April 14) AB5820/SB3866 keeps this executive 
order in effect until January 1, 2022. 

boards to expedite licensure of out-of-state 
licensed health care providers (published March 
21).  
 
Temporary rule adopted by the Department of 
Education that allows services defined as 
“related services” (which includes OT services), 
to be provided to a student with a disability via 
telehealth during the declared State of 
Emergency 
 
Department of Consumer Affairs telehealth 
FAQs (updated October 30, 2020) 
 
Department of Consumer Affairs Notice of Rule 
Waiver/Suspension of specific telehealth rules 
as a result of Executive Order 103 (issued 
March 9), which authorizes the head of any 
state agency with authority to promulgate rules 
to waive, suspend, or modify any existing rule 
whose enforcement would be detrimental to the 
public welfare during the emergency. 

Time-limited CHIP state plan amendment to 

respond to COVID-19 granted on July 8, 2020.  

NM Regulation and Licensing Department Boards 
and Commissions Procedures During COVID-
19 
 
Governor’s Executive Order 2020-004 
authorizing credentialing of out-of-state 
professionals by the Department of Health and 
the Department of Homeland Security, in 
accordance with state law, who can render aid 
and necessary services during the state of 

State Medicaid Department and the 
Superintendent of Insurance issued 
requirements for telehealth.  
 
The Board of Examiners for Occupational 
Therapy issued guidance for occupational 
therapy practitioners to utilize telehealth. 
 
Superintendent of Insurance Bulletin 2020-005: 
Utilization and Reimbursement of Telemedicine 

Private insurance: State-regulated plans must 
waive cost sharing for testing and treatment of 
coronavirus, pneumonia, and influenza. Federal 
law requires testing without cost sharing but 
does not waive cost sharing for coronavirus 
treatment.  
 
BCBS of NM allows for telehealth services 
without copays, deductibles, or coinsurance on 
in-network covered telemedicine services. 

https://nj.gov/infobank/eo/056murphy/pdf/EO-112.pdf
https://www.njleg.state.nj.us/2020/Bills/A9999/5820_I1.PDF
https://nj.gov/infobank/eo/056murphy/pdf/EO-127.pdf
https://www.njleg.state.nj.us/2020/Bills/A9999/5820_I1.PDF
https://nj.gov/humanservices/library/slides/Temporary%20Telehealth%20Medicaid%20Newsletter%20FINAL.pdf
https://nj.gov/humanservices/library/slides/Temporary%20Telehealth%20Medicaid%20Newsletter%20FINAL.pdf
https://nj.gov/humanservices/library/slides/Temporary%20Telehealth%20Medicaid%20Newsletter%20FINAL.pdf
https://www.nj.gov/education/broadcasts/2020/apr/3/Providing%20Special%20Education%20and%20Related%20Services%20to%20Students%20with%20Disabilities%20During%20School%20Closures%20as%20a%20Result%20of%20COVID-19.pdf
https://www.nj.gov/education/broadcasts/2020/apr/3/Providing%20Special%20Education%20and%20Related%20Services%20to%20Students%20with%20Disabilities%20During%20School%20Closures%20as%20a%20Result%20of%20COVID-19.pdf
https://www.njconsumeraffairs.gov/COVID19/Documents/FAQ-Telehealth.pdf
https://www.njconsumeraffairs.gov/COVID19/Documents/FAQ-Telehealth.pdf
https://www.njconsumeraffairs.gov/COVID19/Documents/DCA-W-2020-06.pdf
https://www.njconsumeraffairs.gov/COVID19/Documents/DCA-W-2020-06.pdf
https://nj.gov/infobank/eo/056murphy/pdf/EO-103.pdf
https://nj.gov/infobank/eo/056murphy/pdf/EO-103.pdf
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A876&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A876&f%5B1%5D=chip_spa_topics_facet%3A691#content
http://www.rld.state.nm.us/uploads/files/REC_Public%20Notice_BCD%20Process%20and%20Procedures%20During%20the%20COVID-19%20Public%20Health%20Emergency.pdf
http://www.rld.state.nm.us/uploads/files/REC_Public%20Notice_BCD%20Process%20and%20Procedures%20During%20the%20COVID-19%20Public%20Health%20Emergency.pdf
http://www.rld.state.nm.us/uploads/files/REC_Public%20Notice_BCD%20Process%20and%20Procedures%20During%20the%20COVID-19%20Public%20Health%20Emergency.pdf
https://www.governor.state.nm.us/wp-content/uploads/2020/03/Executive-Order-2020-004.pdf
https://www.newmexico.gov/2020/03/20/state-medicaid-program-and-superintendent-of-insurance-issue-new-requirements-to-promote-telemedicine-during-covid-19-emergency/
https://www.newmexico.gov/2020/03/20/state-medicaid-program-and-superintendent-of-insurance-issue-new-requirements-to-promote-telemedicine-during-covid-19-emergency/
https://www.newmexico.gov/2020/03/20/state-medicaid-program-and-superintendent-of-insurance-issue-new-requirements-to-promote-telemedicine-during-covid-19-emergency/
http://www.rld.state.nm.us/uploads/files/OT_Guidance%20for%20Providing%20Patient%20Care%20by%20Electronic%20Means.pdf
http://www.rld.state.nm.us/uploads/files/OT_Guidance%20for%20Providing%20Patient%20Care%20by%20Electronic%20Means.pdf
http://www.rld.state.nm.us/uploads/files/OT_Guidance%20for%20Providing%20Patient%20Care%20by%20Electronic%20Means.pdf
https://www.osi.state.nm.us/wp-content/uploads/2020/03/Bulletin-2020-005.pdf
https://www.osi.state.nm.us/wp-content/uploads/2020/03/Governor-Press-Release.pdf
https://www.osi.state.nm.us/wp-content/uploads/2020/03/Governor-Press-Release.pdf
https://www.osi.state.nm.us/wp-content/uploads/2020/03/Governor-Press-Release.pdf
https://www.bcbsnm.com/covid-19/whats-covered#telehealth
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emergency. The state of emergency has been 
renewed until June 25, 2021. 
 

during the COVID-19 public health emergency. 
Bulletin 2021-003 clarified many provisions of 
Bulletin 2020-005, particularly regarding 
coverage of behavioral health services provided 
via telehealth.  

 
Medicaid: Section 1135 disaster response 

waivers approved on March 23, 2020, and July 

1, 2020.  
 
1915(c) Appendix K waivers allowing flexibilities 

in home and community-based services (HCBS) 

waivers granted on March 27, 2020; May 5, 

2020; August 31, 2020; October 26, 2020; and 

January 19, 2021.    

 

Time-limited Medicaid state plan amendments in 

response to COVID-19 granted on April 24, 

2020; May 7, 13, and 22, 2020; June 16, 2020; 

October 30, 2020; November 4 and 5, 2020; 

December 17, 2020; and March 19, 2021. 

 
Adopted emergency rule regarding cost-sharing 
by health care insurer or managed health care 
plan testing and delivery of health care services 
for COVID-19. Permanent rule went into effect 
on July 1.   

NY Office of the Professions COVID-19 webpage 
including continuing education and examination 
information, information about renewal of 
limited and provisional permits, telepractice 
guidance, and links to COVID-19 FAQs, 
Governor’s Executive Orders, and other state 
COVID-19 webpages.  
 
Executive Order 202.10 authorizing any health 
care facility to allow students, in programs to 
become licensed in New York State to practice 
as a healthcare professional, to volunteer at 
the healthcare facility for educational credit as 
if the student had secured a placement under a 
clinical affiliation agreement, without entering 
into any such clinical affiliation agreement. This 
order has been extended until July 5, 2021. 
 

New York State Office of the Professions 
COVID-19 FAQs for occupational therapy, 
including notice that OTs and OTAs may 
provide services via telehealth, OTAs may only 
do so during the State of Emergency. Additional 
telepractice guidance may be found here as well 
as a Telepractice Memo from the NYSED. 

 
Emergency regulations adopted by the 
Department of Financial Services prohibiting 1) 
an insurance policy or contract from charging an 
insured a co-payment, coinsurance, or annual 
deductible for in-network lab tests to diagnose 
COVID-19 and visits to diagnose COVID-19 at 
certain health care facilities, including through 
telehealth if covered under the policy or 
contract; and 2) an insurance policy or contract 

Private insurance: Insurance circular letter to 
plans regulated by the state regarding testing; 
instructing plans to develop robust telehealth 
programs; directing them to verify that their 
provider networks are appropriate and offer out-
of-network care when they are not; to provide a 
vaccine without cost sharing when available; 
and several other measures to promote access 
to care.   
 
Medicaid: Section 1135 disaster response 

waivers granted on March 26, 2020; June 15, 

2020; June 22, 2020; August 4, 2020; October 

6, 2020; and March 18, 2021.     

  
1915(c) Appendix K waivers allowing flexibilities 

in the home and community-based services 

https://cv.nmhealth.org/wp-content/uploads/2021/05/NCOV-EO-2021023.pdf
https://cv.nmhealth.org/wp-content/uploads/2021/05/NCOV-EO-2021023.pdf
https://www.osi.state.nm.us/wp-content/uploads/2021/02/Bulletin-2021-003.pdf
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/entry/54032
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/99961
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/99961
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A1006&f%5B1%5D=topics%3A691&search_api_fulltext=&field_approval_date%5Bmin%5D=06/01/2001&field_approval_date%5Bmax%5D=05/24/2021&field_effective_date%5Bmin%5D=12/31/2000&field_effective_date%5Bmax%5D=05/24/2023&sort_by=field_approval_date&sort_order=DESC&items_per_page=10&f%5B0%5D=state%3A1006&f%5B1%5D=topics%3A691&page=0#content#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A1006&f%5B1%5D=topics%3A691&search_api_fulltext=&field_approval_date%5Bmin%5D=06/01/2001&field_approval_date%5Bmax%5D=05/24/2021&field_effective_date%5Bmin%5D=12/31/2000&field_effective_date%5Bmax%5D=05/24/2023&sort_by=field_approval_date&sort_order=DESC&items_per_page=10&f%5B0%5D=state%3A1006&f%5B1%5D=topics%3A691&page=0#content#content
http://164.64.110.134/nmac/nmregister/xxxi/13.10.13emergency_amend.html
http://164.64.110.134/nmac/nmregister/xxxi/13.10.13amend.html
http://164.64.110.134/nmac/nmregister/xxxi/13.10.13amend.html
http://www.op.nysed.gov/COVID-19.html
http://www.op.nysed.gov/COVID-19FAQS.html#OCCU
https://www.governor.ny.gov/news/no-20210-continuing-temporary-suspension-and-modification-laws-relating-disaster-emergency
https://www.governor.ny.gov/sites/default/files/2021-06/EO_202.110.pdf
https://www.governor.ny.gov/sites/default/files/2021-06/EO_202.110.pdf
http://www.op.nysed.gov/COVID-19FAQS.html#OCCU
http://www.op.nysed.gov/COVID-19FAQS.html#OCCU
http://www.op.nysed.gov/COVID19_Telepracticeguidance.html
http://www.op.nysed.gov/COVID19_Telepracticeguidance.html
http://www.op.nysed.gov/COVID19_Telepractice%20memo.pdf
https://www.dfs.ny.gov/system/files/documents/2021/04/rem62_amend57_text.pdf
https://www.dfs.ny.gov/system/files/documents/2021/04/rem62_amend57_text.pdf
https://www.dfs.ny.gov/system/files/documents/2021/04/rem62_amend57_text.pdf
https://www.dfs.ny.gov/system/files/documents/2021/04/rem62_amend57_text.pdf
https://www.dfs.ny.gov/system/files/documents/2021/04/rem62_amend57_text.pdf
https://www.dfs.ny.gov/system/files/documents/2021/04/rem62_amend57_text.pdf
https://www.dfs.ny.gov/system/files/documents/2021/04/rem62_amend57_text.pdf
https://www.dfs.ny.gov/system/files/documents/2021/04/rem62_amend58_text.pdf
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_03
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/entry/54067
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/99311
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/99311
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/99636
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/100916
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/102776
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/102776
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/106736
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html
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Board of Regents announcement of adoption of 
emergency rules to excuse continuous 
experience requirements in Regulation 76.2(b) 
where such continuous experience cannot be 
completed due to the State of Emergency. 
Click here for proposal and text on page 17. 
This temporary rule has been extended until 
March 12, 2021. Rule has been permanently 
adopted, effective February 24, 2021. 

from doing the same for an in-network service 
delivered via telehealth when such service 
would be covered if the service had been 
delivered in person. Both of these emergency 
regulations have been extended until July 6, 
2021. 
 
New York Department of Health put out a 
comprehensive guidance regarding use of 
telehealth including telephonic services during 

the COVID-19 state of emergency—the 

guidance is intended to provide broad 
expansion for the ability of all Medicaid 
providers in all situations to use a wide variety of 
communication methods.  
 
Department of Health Bureau of Early 
Intervention stated that OTAs can provide 
telehealth services during the declared state of 
emergency.  
 
Workers’ Compensation Board emergency rule 
allowing OTs to provide care via telemedicine 
and to bill for services provided via 
telemedicine, using two-way audio and visual 
electronic communication, where medically 
appropriate. This rule has been extended until 
July 11, 2021. 

(HCBS) waivers granted on April 7 and 21, 

2020; July 16, 2020; August 18 and 25, 2020; 

September 4, 2020; and March 4, 10, 24, 26, 

and 29, 2021.  

 

Time-limited Medicaid state plan amendment to 

respond to COVID-19 approved on May 12, 

2021.  

 
Time-limited CHIP state plan amendment to 

respond to COVID-19 approved on June 8, 

2020.  

NC OT Board announcement on continuing 
education: for the renewal period ending June 
30, 2020, all OT practitioners may renew based 
on the continuing competence activities he or 
she has completed; renewal deadline has not 
been extended. Any continuing competence 
activity, including ethics, that was not 
completed on the June 30, 2020, renewal will 
be required for the June 30, 2021, renewal in 
addition to the continuing competence activity 
requirements for the 2021 renewal. 
 

NC Medicaid is offering reimbursement for 
virtual patient communication and telephonic 
evaluation and management for the following 
beneficiaries seeking care where they are 
already an established patient: 1) beneficiaries 
actively experiencing mild symptoms of COVID-
19; 2) beneficiaries who need routine, 
uncomplicated follow up and are not 
experiencing symptoms; 3) beneficiaries 
requiring behavioral health assessment and 
management.  
 

Medicaid: Certain policy conditions have been 
modified, and coverage has expanded to 
include additional forms of clinical services.  
 
Press release from NC Medicaid announcing 
temporary 5% increase in fee-for-service 
reimbursement rates for occupational therapists 
and other providers. 
 
Section 1135 disaster response waivers 

approved on March 23, 2020, and August 28, 

2020.  

http://www.nysed.gov/news/2020/board-regents-acts-fourth-series-emergency-regulations-ease-burdens-educators-students-and
http://www.nysed.gov/news/2020/board-regents-acts-fourth-series-emergency-regulations-ease-burdens-educators-students-and
https://www.regents.nysed.gov/common/regents/files/920bra6.pdf
https://www.dfs.ny.gov/system/files/documents/2021/04/rem62_amend58_text.pdf
https://www.dfs.ny.gov/system/files/documents/2021/04/rem62_amend58_text.pdf
https://www.dfs.ny.gov/system/files/documents/2021/04/rem62_amend58_text.pdf
https://www.dfs.ny.gov/system/files/documents/2021/04/rem62_amend58_text.pdf
https://www.dfs.ny.gov/industry_guidance/regulations/emergency_insurance
https://www.dfs.ny.gov/industry_guidance/regulations/emergency_insurance
https://www.dfs.ny.gov/industry_guidance/regulations/emergency_insurance
https://omh.ny.gov/omhweb/guidance/medicaid-update-covid19-telephonic-telehealth.pdf
https://omh.ny.gov/omhweb/guidance/medicaid-update-covid19-telephonic-telehealth.pdf
https://omh.ny.gov/omhweb/guidance/medicaid-update-covid19-telephonic-telehealth.pdf
https://omh.ny.gov/omhweb/guidance/medicaid-update-covid19-telephonic-telehealth.pdf
https://www.health.ny.gov/community/infants_children/early_intervention/docs/doh_covid19_eifaqs_23-37_04.01.20.pdf
https://www.health.ny.gov/community/infants_children/early_intervention/docs/doh_covid19_eifaqs_23-37_04.01.20.pdf
https://www.health.ny.gov/community/infants_children/early_intervention/docs/doh_covid19_eifaqs_23-37_04.01.20.pdf
https://www.health.ny.gov/community/infants_children/early_intervention/docs/doh_covid19_eifaqs_23-37_04.01.20.pdf
http://www.wcb.ny.gov/content/main/wclaws/Covid-19/text.pdf
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A786&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A786&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A786&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A786&f%5B1%5D=chip_spa_topics_facet%3A691#content
http://www.ncbot.org/otpages/news_and_announcements.html
http://www.ncbot.org/otpages/news_and_announcements.html
http://www.ncbot.org/otpages/Continuing_Competence.html
http://www.ncbot.org/otpages/Continuing_Competence.html
http://www.ncbot.org/otpages/Continuing_Competence.html
http://www.ncbot.org/otpages/Continuing_Competence.html
http://www.ncbot.org/otpages/Continuing_Competence.html
http://www.ncbot.org/otpages/Continuing_Competence.html
https://medicaid.ncdhhs.gov/blog/2020/03/13/special-bulletin-covid-19-2-general-guidance-and-policy-modifications
https://medicaid.ncdhhs.gov/blog/2020/03/13/special-bulletin-covid-19-2-general-guidance-and-policy-modifications
https://medicaid.ncdhhs.gov/blog/2020/03/13/special-bulletin-covid-19-2-general-guidance-and-policy-modifications
https://medicaid.ncdhhs.gov/blog/2020/03/13/special-bulletin-covid-19-2-general-guidance-and-policy-modifications
https://medicaid.ncdhhs.gov/blog/2020/03/13/special-bulletin-covid-19-2-general-guidance-and-policy-modifications
https://medicaid.ncdhhs.gov/blog/2020/03/13/special-bulletin-covid-19-2-general-guidance-and-policy-modifications
https://medicaid.ncdhhs.gov/blog/2020/03/13/special-bulletin-covid-19-2-general-guidance-and-policy-modifications
https://medicaid.ncdhhs.gov/blog/2020/03/13/special-bulletin-covid-19-2-general-guidance-and-policy-modifications
https://www.ncdhhs.gov/news/press-releases/nc-medicaid-increases-support-protect-those-most-risk-serious-illness-covid-19
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/entry/54036
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/101586
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/101586
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Executive Order 130 authorizes 1) licensing 
boards to waive or modify enforcement of rules 
that would impair out-of-state licensees from 
practicing in the state, retired or inactive 
licensees from practicing in the state, skilled 
but unlicensed volunteers from providing care, 
and students at an appropriately advanced 
stage of professional study from providing care; 
and 2) the state OT board to waive the 
regulations on admission and licensure for the 
practice of OT. Any actions taken by the OT 
Board as a result of this Executive Order will be 
reported. A subsequent Executive Order 
allowed for out-of-state licensees, retired or 
inactive licensees, skilled but unlicensed 
volunteers, and students at an appropriately 
advanced stage of professional study to 
administer FDA-authorized COVID-19 
vaccinations. Both Executive Orders have been 
extended until August 8, 2021. 
 
Board posted on May 6 that, as a result of 
Executive Order 130, it voted to 1) allow OT 
practitioners licensed in other states to provide 
OT services in NC as long as the practitioner 
completes the waiver form provided by the 
Board and is approved, and 2) to allow OT 
practitioners previously licensed in North 
Carolina and whose licenses were in good 
standing, but have been expired for less than 4 
years to provide OT services in the state as 
long as the waiver form is completed and 
approved. 

NC Medicaid temporarily modified its 
Telemedicine and Telepsychiatry Clinical 
Coverage Policy to provide guidance for 
outpatient specialized therapies (physical 
therapy, occupational therapy, speech language 
therapy, and audiology) that can now be 
delivered via telehealth.  
 
NC Medicaid bulletin #34 provides guidance on 
how to utilize codes for teletherapy claims. 

 
North Carolina was granted a COVID-related 
1115 demonstration waiver, allowing the state to 
provide geographically targeted services; vary 
the amount, duration, and scope of services 
provided to different groups; and make other 
changes to LTSS policies. 
 
Time-limited Medicaid state plan amendments 
to respond to COVID-19 approved on May 18, 
2020 (allowing targeted rate increases including 
5% rate increase for OT and other therapy 
services); August 18 and 20, 2020; September 
4, 2020; January 5, 2021; and March 29, 2021. 
 
Time-limited CHIP state plan amendment 
responding to COVID-19 approved on April 24, 
2020.   
 
1919(c) Appendix K waivers allowing flexibilities 
in home and community-based services (HCBS) 
waivers granted on April 6, 2020; May 27, 2020; 
July 6, 2020; September 21, 2020; October 29, 
2020; December 21, 2020; and March 10, 2021.  

ND Governor’s Executive Order 2020-05.1: 
Temporarily suspends licensure requirements 
for licensed health care providers in the state, 
including OTs and OTAs, and OTs and OTAs 
licensed in good standing in other states 
seeking to provide service via telehealth to 
residents of the state. The Governor rescinded 

Governor’s Executive Order 2020-05.1: 
In order to expand health care and behavioral 
health services, the order states that insurance 
carriers cannot subject telehealth coverage to 
deductible, coinsurance, copayment, or other 
cost-sharing provisions. Carriers are also 
prevented from imposing any specific 
requirements on the technologies used to 

Medicaid: North Dakota Medicaid COVID-19 
temporary telehealth policy (3/25) guidance 
 
Section 1135 disaster response waivers 

approved on March 24, 2020, and May 22, 

2020.   

 

https://governor.nc.gov/documents/executive-order-no-130
https://files.nc.gov/governor/documents/files/EO193-DHHS-Extension.pdf
https://files.nc.gov/governor/documents/files/EO211-DHHS-Provisions-Extension.pdf
https://files.nc.gov/governor/documents/files/EO211-DHHS-Provisions-Extension.pdf
http://www.ncbot.org/otpages/news_and_announcements.html
https://medicaid.ncdhhs.gov/blog/2020/04/07/special-bulletin-covid-19-36-telehealth-clinical-policy-modifications-%E2%80%93-outpatient
https://medicaid.ncdhhs.gov/blog/2020/04/07/special-bulletin-covid-19-36-telehealth-clinical-policy-modifications-%E2%80%93-outpatient
https://medicaid.ncdhhs.gov/blog/2020/04/07/special-bulletin-covid-19-36-telehealth-clinical-policy-modifications-%E2%80%93-outpatient
https://medicaid.ncdhhs.gov/blog/2020/04/07/special-bulletin-covid-19-34-telehealth-clinical-policy-modifications-%E2%80%93-definitions?fbclid=IwAR2E75TWqWCqgqzekYQgLTkRg66Eq42rxhnvEAZZQcVMIa78Uq4dVMTij_0
https://www.medicaid.gov/medicaid/section-1115-demo/demonstration-and-waiver-list/99806
https://www.medicaid.gov/medicaid/section-1115-demo/demonstration-and-waiver-list/99806
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A766&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A766&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A766&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A766&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html
https://www.governor.nd.gov/sites/www/files/documents/executive-orders/Executive%20Order%202020-05.01.pdf
https://www.governor.nd.gov/sites/www/files/documents/executive-orders/Executive%20Order%202021-09%20rescind%20COVID-19%20dec.pdf
https://www.governor.nd.gov/sites/www/files/documents/executive-orders/Executive%20Order%202020-05.01.pdf
http://www.nd.gov/dhs/info/covid-19/docs/policy-medicaid-temporary-telehealth.pdf
http://www.nd.gov/dhs/info/covid-19/docs/policy-medicaid-temporary-telehealth.pdf
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/entry/54046
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/98626
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/98626
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this Executive Order on April 30, 2021 when he 
ended the State of Emergency. 

deliver telehealth. The order allows the North 
Dakota Insurance Commissioner to issue 
guidance on implementing the requirements. 
The Governor rescinded this Executive Order on 
April 30, 2021 when he ended the State of 
Emergency. 
 
Insurance Department Bulletin 2021-1 rescinds 
Bulletin 2020-3 as a result of the Governor’s 
signing HB 1465 and in consideration of 
ongoing federal guidance. Bulletin 2021-1 
requires insurance carriers issuing benefit plans 
that offer telehealth services to apply the 
services consistent with the bulletin. It also 
requires the relaxation of HIPAA guidelines 
consistent with CMS guidance, that carriers start 
or continue to provide covered services, 
including OT plan evaluation, via telehealth, and 
states the definitions related to telehealth stated 
in HB 1465.  

1915(c) Appendix K waivers allowing flexibilities 
in the home and community-based services 
(HCBS) waivers granted on April 7, 2020; 
August 18, 2020; and March 25, 2021.  
 
Time-limited Medicaid state plan amendments 
to respond to COVID-19 approved on April 8, 
2020; November 24, 2020; and January 19, 
2021.  

OH LICENSE RENEWALS - February 1, 2021 
Recent legislation, House Bill 404, has 
extended the deadline for expiration of all 
licenses issued by the state of Ohio to July 1, 
2021. As a result, the expiration dates have 
been adjusted in the Ohio eLicense system. 
Although the deadline to renew has been 
extended, the OTPTAT Board encourages you 
move forward with renewal as soon as 
possible, as maintenance of your license is an 
important professional responsibility. The 
deadline for completion of your required 
continuing education is unchanged.  
 
If you do not wish to renew your license, no 
further action is required from you at this time. 
However, you will continue to receive renewal 
reminders since your expiration date is 
approaching. Simply ignore these reminders if 
you do NOT wish to renew.  
 

Permanent rule allowing OTs and OTAs to be 
eligible providers of telehealth services under 
Medicaid, but allowing only OTs to bill for such 
services went into effect in November, 2020. 
 
Department of Medicaid COVID emergency 
telehealth information webpage, including its 
Unified Telehealth Policy, a provider resource 
guide, and billing guidelines. 
 
Ohio OTPTAT Board statement on telehealth  
 
October 2020 Board newsletter including 
guidance on telehealth 
 

Private insurance: Department of Insurance 
Bulletin on coverage of COVID-19 testing and 
treatment as an emergency medical condition  
 
Medicaid: Section 1135 disaster response 

waivers approved on April 22, 2020, and May 

28, 2020.  

 
Time-limited Medicaid state plan amendments 
to respond to COVID-19 approved on May 22, 
2020; March 31, 2021 (rescinding some 
provisions of first SPA); April 15 (rescinding 
some provisions of first SPA); May 7, 2021; and 
May 26, 2021.   
 
1915(c) Appendix K waivers allowing flexibilities 
in home and community-based services (HCBS) 
waivers granted on May 14, 2020; August 28, 
2020; January 15, 2021; and March 25, 2021.  

https://www.governor.nd.gov/sites/www/files/documents/executive-orders/Executive%20Order%202021-09%20rescind%20COVID-19%20dec.pdf
https://www.governor.nd.gov/sites/www/files/documents/executive-orders/Executive%20Order%202021-09%20rescind%20COVID-19%20dec.pdf
https://www.governor.nd.gov/sites/www/files/documents/executive-orders/Executive%20Order%202021-09%20rescind%20COVID-19%20dec.pdf
https://www.insurance.nd.gov/sites/www/files/documents/Bulletins/2021/20210602%20Bulletin%202021-1%20Expansion%20of%20Telehealth%20Services.pdf
https://www.insurance.nd.gov/sites/www/files/documents/Bulletins/2020/Bulletin%202020-3%20Telehealth%20Guidance.pdf
https://www.billtrack50.com/BillDetail/1274522
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A811&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A811&f%5B1%5D=topics%3A691#content
http://www.registerofohio.state.oh.us/pdfs/5160/0/1/5160-1-18_PH_OF_N_RU_20200831_1630.pdf
https://medicaid.ohio.gov/COVID/ODM-Emergency-Telehealth
https://medicaid.ohio.gov/COVID/ODM-Emergency-Telehealth
https://otptat.ohio.gov/Portals/0/OTPTAT%20Board%20-%20telehealth.pdf
https://otptat.ohio.gov/Portals/0/Pubs/October%202020%20Newsletter.pdf?ver=dqKHRcS7w_LmcUnZHuJHiw%3d%3d
https://otptat.ohio.gov/Portals/0/Pubs/October%202020%20Newsletter.pdf?ver=dqKHRcS7w_LmcUnZHuJHiw%3d%3d
https://iop-odi-content.s3.amazonaws.com/static/Legal/Bulletins/Documents/2020-05.pdf
https://iop-odi-content.s3.amazonaws.com/static/Legal/Bulletins/Documents/2020-05.pdf
https://iop-odi-content.s3.amazonaws.com/static/Legal/Bulletins/Documents/2020-05.pdf
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/97856
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/98741
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/98741
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A881&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A881&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html
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If you have any questions, please contact us at 
Board@otptat.ohio.gov.  If you need assistance 
logging in, please contact (855) 405-5514 
Monday-Friday 8:00 AM to 5:00 PM. 
 
For OTAs: You must have completed twenty 
hours between July 1, 2018-June 30, 2020, 
including one hour of ethics, jurisprudence, or 
cultural competence, according to your practice 
act. The online renewal jurisprudence exam 
fulfills the ethics requirement: 
https://otptat.ohio.gov/Occupational-
Therapy/OT-Jurisprudence-Exam.  If you 
renew your license without completing your CE 
by June 30, you are out of compliance. If you 
are audited, you will have to submit an 
explanation which will be considered by the OT 
Section of the Board, and you may be subject 
to discipline. If you believe you qualify for a 
waiver due to hardship (see rule 4755-9-02), 
you may do so by logging into eLicense Ohio 
and choosing the option to request a CE waiver 
on your license record. 

OK Governor Stitt ended the COVID-19 state of 
emergency effective May 4, 2021. 
 
Executive Order 2021-07, until March 12, 2021, 
authorizes any medical professional holding a 
license in a state that is a party to the 
Emergency Management Compact evidencing 
the meeting of qualifications for the practice of 
certain services to be deemed licensed to 
practice in Oklahoma as long as this order is in 
effect. Any medical professional should apply 
to the appropriate licensing board, which shall 
verify the license status of the applicant and, 
provided the applicant’s license is in good 
standing, issue a temporary license to practice 
in the state. After extending this Executive 
Order on April 11, the Governor rescinded it 

OHCA Global Messages on telehealth: Effective 
immediately and only as long as the national 
emergency surrounding COVID-19 exists, 
OHCA will allow certain PT and OT services to 
be rendered via telehealth when appropriate. 
Providers are encouraged to create internal 
policies and procedures regarding the use of 
telehealth. See messages from March 25, 2020, 
April 9, 2020, September 18, 2020, October 16, 
2020 for billing guidance.  
 
OHCA SoonerCare expanded use of telehealth 
and telephonic services for health care services 
that can safely be provided via secure telehealth 
communication devices for all SoonerCare 
members during the COVID-19 national and 
state emergency through January 31, 2021. 
Because the federal public health emergency 

Medicaid: Section 1135 disaster response 

waivers granted on March 24, 2020; June 8, 

2020; and March 17, 2021.  

  
1915(c) Appendix K waivers allowing flexibilities 

in home and community-based services (HCBS) 

waivers granted on April 3 and 28, 2020; June 

26, 2020; August 26, 2020; October 30, 2020; 

December 9, 2020; and January 14, 2021.  

 
Time-limited Medicaid state plan amendments 

to respond to COVID-19 approved on May 11, 

2020; August 8, 2020; October 15, 2020; 

December 31, 2020; March 10, 2021; April 1 

and 8, 2021; and May 12, 2021.  

 

mailto:Board@otptat.ohio.gov
https://otptat.ohio.gov/Occupational-Therapy/OT-Jurisprudence-Exam
https://otptat.ohio.gov/Occupational-Therapy/OT-Jurisprudence-Exam
http://codes.ohio.gov/oac/4755-9-02v1
https://www.sos.ok.gov/documents/executive/1999.pdf
https://www.sos.ok.gov/documents/executive/1999.pdf
https://www.sos.ok.gov/documents/Executive/1984.pdf
https://www.sos.ok.gov/documents/executive/1996.pdf
https://www.sos.ok.gov/documents/executive/1996.pdf
https://oklahoma.gov/ohca/providers/updates/global-messages/2020-global-messages.html
https://www.okhca.org/providers.aspx?id=24604
https://www.okhca.org/providers.aspx?id=24604
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/entry/54048
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/99146
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/99146
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/106696
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A971&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A971&f%5B1%5D=topics%3A691#content
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when he ended the COVID-19 State of 
Emergency, effective May 4. 
 
Oklahoma Medical Board COVID-19 Pandemic 
Emergency Rules in effect from April 21, 2020 
until Governor’s Executive Order 2020-13 or a 
succeeding Executive Order related to the 
COVID-19 pandemic expires. Temporary rules 
include a temporary waiver of application and 
licensure fees for temporary licensure 
applicants under the Emergency Management 
Compact and who are licensed in good 
standing in another US state or territory and a 
rule allowing OTs to utilize telehealth or 
telemedicine for follow-up care on current 
patients or clients to the extent not already 
allowed by applicable law or practice act.  

has been extended, OHCA announced that 
expanded use of telehealth for most 
SoonerCare services will continue through April 
30, 2021. 
 
Insurance bulletin 2020-02 encouraging HMOs 
and health insurers to 1) waive cost-sharing for 
COVID-19 tests, 2) review telehealth programs 
to ensure they will be able to meet demand, and 
3) waive telehealth copayments. 
 
Executive Order 2020-20, as amended for the 
ninth time, required that telemedicine should be 
used to maximum potential and shall be allowed 
for non-established patients for the purposes of 
the COVID-19 response. This order was in 
effect until February 12, 2020. Subsequent 
Executive Order 2021-07 extended the state of 
emergency, but did not include a provision 
related to telehealth. Executive Order 2021-07 
was rescinded when the Governor ended the 
state of emergency. 
 
Enacted SB 674 requires health benefit plans to 
provide coverage of health care services 
provided through telehealth. Additionally, this 
legislation requires an insurer to reimburse the 
health care professional on the same basis and 
at least the rate of reimbursement that the 
insurer is responsible for coverage if the service 
was provided in person.  

Time-limited CHIP state plan amendment to 

respond to COVID-19 approved on June 4, 

2020.  

 

OR Occupational Therapy Licensing Board COVID-
19 Updates and Information with links to 
information about vaccines, Governor’s 
Executive Orders, re-opening guidance, mask 
guidance, parameters within with OTs and 
OTAs can work as assistants for respiratory 
therapists, telehealth information, and links to 
AOTA free continuing education.  
 

Oregon Department of Education School 
Occupational Therapy and Telehealth FAQs 
(updated December 28, 2020) 
 
Oregon Health Authority and Department of 
Education guidance on OT in schools 
 
HB 2508 (pending Governor action) would 
require Oregon Health Authority to ensure 

Medicaid: Oregon Medicaid COVID-19 Provider 
Guide, including telehealth coverage and billing 
information for OT services provided via 
telehealth (updated May 18, 2021). 

 
Section 1135 disaster response waivers 

approved on March 25, 2020; August 20, 2020; 

December 2, 2020; and  December 9, 2020.      

 

https://www.okmedicalboard.org/download/2005/APPROVED+BY+GOVERNOR+04.21.2020_MD+COVID-19+Emergency+Rule+Document.pdf
https://www.okmedicalboard.org/download/2005/APPROVED+BY+GOVERNOR+04.21.2020_MD+COVID-19+Emergency+Rule+Document.pdf
https://oklahoma.gov/ohca/providers/updates/global-messages/global-messages.html
https://www.oid.ok.gov/lh-bulletin2020-02/
https://www.sos.ok.gov/documents/executive/1977.pdf
https://www.sos.ok.gov/documents/executive/1977.pdf
http://webserver1.lsb.state.ok.us/cf_pdf/2021-22%20ENR/SB/SB674%20ENR.PDF
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A971&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A971&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.oregon.gov/otlb/Pages/COVID-19-Updates-and-Information.aspx
https://www.oregon.gov/otlb/Pages/COVID-19-Updates-and-Information.aspx
https://www.oregon.gov/ode/students-and-family/SpecialEducation/Documents/occupationaltherapytelehealthfaq.pdf
https://www.oregon.gov/ode/students-and-family/SpecialEducation/Documents/occupationaltherapytelehealthfaq.pdf
https://www.oregon.gov/oha/HSD/OHP/Tools/Occupational%20Therapy%20in%20Oregon%20Schools.pdf
https://www.oregon.gov/oha/HSD/OHP/Tools/Occupational%20Therapy%20in%20Oregon%20Schools.pdf
https://olis.oregonlegislature.gov/liz/2021R1/Downloads/MeasureDocument/HB2508/Enrolled
https://www.oregon.gov/oha/HSD/OHP/Tools/Oregon%20Medicaid%20COVID-19%20Provider%20Guide.pdf
https://www.oregon.gov/oha/HSD/OHP/Tools/Oregon%20Medicaid%20COVID-19%20Provider%20Guide.pdf
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/entry/54061
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/101386
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/104206
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/104531
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Proposed permanent rule requiring Oregon OT 
practitioners to comply with the Governor’s 
Executive Orders during a declared emergency 
and stating that failure to do so is considered 
unprofessional conduct. Comments are due by 
April 23, 2021. This was previously a 
temporary rule that the Board has voted to 
make permanent. Rule has been adopted and 
goes into effect on May 10, 2021.  
 
Proposed temporary rule waiving the training 
requirements for an individual formerly licensed 
as a health care provider and who registers to 
provide emergency health care services during 
an emergency. Temporary rule expires on July 
20, 2021. 
 
 
 
 

reimbursement of health services delivered 
through telemedicine. 
 
Oregon Health Authority updated temporary 
emergency rule related to telemedicine services 
generally. State has come to an agreement with 
several health insurance companies to continue 
providing expanded telehealth opportunities 
through at least December 31, 2020. This 
temporary rule has been permanently adopted 
and went into effect on September 11. The OHA 
has adopted a new rule that repeals and 
replaces the current rule – the rule goes into 
effect on January 1. The new rule allows for 
synchronous and asynchronous telehealth 
technology; requires telehealth services to be 
medically and clinically appropriate for covered 
conditions for patients where an established 
relationship exists between provider and patient, 
to be reimbursed at the same rate as in-person 
services and to be culturally and linguistically 
appropriate; requires telehealth providers to be 
enrolled with OHA, to provide telehealth 
services within their Board’s scope of practice, 
and to obtain informed consent from the patient 
to receive telehealth services.  
 
Oregon Health Authority temporary emergency 
rule directing contracted Coordinated Care 
Organizations to reimburse their contracted 
physical and behavioral health providers at the 
same rate for telemedicine and telehealth 
services as they would for in-person. A 
permanent rule to keep this policy in place after 
the state of emergency has been adopted and 
went into effect on September 10. OHA has 
proposed a substantial revision to this rule that 
expands the types of covered telehealth 
technologies to include asynchronous 
technology, establishes specific requirements 
for the provision of and reimbursement of 

Time-limited Medicaid state plan amendments 

to respond to COVID-19 approved on April 24, 

2020; June 3, 2020; June 18, 2020; July 16 and 

30, 2020; August 4, 2020; November 17, 2020; 

January 14, 2021; March 16, 2021; April 8, 

2021; and May 7, 2021.   

 

Time-limited CHIP state plan amendment to 

respond to COVID-19 approved on June 30, 

2020.  

 
1915(c) Appendix K waivers allowing flexibilities 

in home and community-based services (HCBS) 

waivers granted on April 28, 2020; May 22, 

2020; June 23, 2020; July 23, 2020; March 10, 

2021; and March 26, 2021.  

 
 

https://www.oregon.gov/otlb/Documents/Notice%20-%20Executive%20Order%20compliance%20during%20a%20declared%20emergency.pdf
https://secure.sos.state.or.us/oard/viewSingleRule.action?ruleVrsnRsn=276165
https://secure.sos.state.or.us/oard/viewSingleRule.action?ruleVrsnRsn=274463
https://secure.sos.state.or.us/oard/viewSingleRule.action?ruleVrsnRsn=274463
https://secure.sos.state.or.us/oard/viewSingleRule.action?ruleVrsnRsn=274463
https://secure.sos.state.or.us/oard/viewSingleRule.action?ruleVrsnRsn=274463
https://www.oregon.gov/oha/HSD/OHP/Policies/130-0610-041720.pdf
https://www.oregon.gov/oha/HSD/OHP/Policies/130-0610-041720.pdf
https://ktvz.com/news/oregon-northwest/2020/06/23/oregon-health-insurers-agree-to-expanded-telehealth-coverage-through-dec-31/
https://www.oregon.gov/oha/HSD/OHP/Policies/Nprm-130-082120.pdf
https://www.oregon.gov/oha/HSD/OHP/Policies/Nprm-130-082120.pdf
https://www.oregon.gov/oha/HSD/OHP/Policies/Nprm-130-082120.pdf
https://www.oregon.gov/oha/HSD/OHP/Policies/Nprm-120-130-112120.pdf
https://www.oregon.gov/oha/HSD/OHP/Policies/Nprm-120-130-112120.pdf
https://www.oregon.gov/oha/HSD/OHP/Policies/Nprm-120-130-112120.pdf
https://www.oregon.gov/oha/HSD/OHP/Policies/Nprm-120-130-112120.pdf
https://www.oregon.gov/oha/HSD/OHP/Policies/141-3566-032620.pdf
https://www.oregon.gov/oha/HSD/OHP/Policies/141-3566-032620.pdf
https://www.oregon.gov/oha/HSD/OHP/Policies/Nprm-141-3566-082120.pdf
https://www.oregon.gov/oha/HSD/OHP/Policies/Nprm-141-3566-082120.pdf
https://www.oregon.gov/oha/HSD/OHP/Policies/Nprm-141-3566-082120.pdf
https://www.oregon.gov/oha/HSD/OHP/Policies/Nprm-141-112120.pdf
https://www.oregon.gov/oha/HSD/OHP/Policies/Nprm-141-112120.pdf
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A826&f%5B1%5D=topics%3A691&search_api_fulltext=&field_approval_date%5Bmin%5D=06/01/2001&field_approval_date%5Bmax%5D=05/25/2021&field_effective_date%5Bmin%5D=12/31/2000&field_effective_date%5Bmax%5D=05/25/2023&sort_by=field_approval_date&sort_order=DESC&items_per_page=10&f%5B0%5D=state%3A826&f%5B1%5D=topics%3A691&page=0#content#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A826&f%5B1%5D=topics%3A691&search_api_fulltext=&field_approval_date%5Bmin%5D=06/01/2001&field_approval_date%5Bmax%5D=05/25/2021&field_effective_date%5Bmin%5D=12/31/2000&field_effective_date%5Bmax%5D=05/25/2023&sort_by=field_approval_date&sort_order=DESC&items_per_page=10&f%5B0%5D=state%3A826&f%5B1%5D=topics%3A691&page=0#content#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A826&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A826&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html
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services provided via telehealth for the CCO’s 
network providers, and authorizing flexibility in 
enforcing these rules in the event of a state of 
emergency. Rule has been adopted and goes 
into effect on January 1, 2021. 
 
Oregon Health Authority temporary emergency 
rule that authorizes reimbursement for 
occupational therapy services provided via 
telehealth to a Medicaid-eligible child under an 
IEP or IFSP. A permanent rule has been 
adopted and went into effect on October 5.  
 
Proposed permanent rule stating that all 
Medicaid rules deemed inconsistent by the 
Oregon Health Authority with certain CMS 
waivers related to COVID-19 and all emergency 
orders or declarations issued by the Governor or 
OHA related to COVID-19 are suspended. Rule 
has been adopted and went into effect on 
September 28. 
 
Adopted permanent rule that allows a face-to-
face encounter in an Indian Health Service 
facility, a Federally Qualified Health Center, or a 
Rural Health Clinic to include a synchronous, 
two-way audiovisual link between the patient 
and provider. Rule went into effect on 
September 15. 
 
Telehealth Guidance from the Department of 
Consumer and Business Services and the 
Oregon Health Authority for state-regulated 
commercial plans and Medicaid plans 
 
OT Licensing Board telehealth links to rules, 
FAQs and AOTA’s position paper on telehealth 
 
Oregon Health Authority telehealth FAQs on 
private insurance companies’ telehealth policies. 

https://www.oregon.gov/oha/HSD/OHP/Policies/133-changes-040920.pdf
https://www.oregon.gov/oha/HSD/OHP/Policies/133-changes-040920.pdf
https://www.oregon.gov/oha/HSD/OHP/Policies/133-changes-100520.pdf
https://www.oregon.gov/oha/HSD/OHP/Policies/133-changes-100520.pdf
https://www.oregon.gov/oha/HSD/OHP/Policies/Nprm-120-082120.pdf
https://www.oregon.gov/oha/HSD/OHP/Policies/Nprm-146-147-082120.pdf
https://dfr.oregon.gov/insure/health/understand/Documents/DFR-OHA%20Telehealth%20Guidance.pdf
https://www.oregon.gov/otlb/Pages/Telehealth.aspx
https://www.oregon.gov/otlb/Pages/Telehealth.aspx
https://dfr.oregon.gov/covid19-consumers/covid19-consumer-health/Pages/covid19-healthins-telehealth.aspx
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PA OT Board website posting (posted May 17, 
2021): BPOA has received many questions 
from licensed professionals about what 
happens to licensing waivers if the COVID-19 
emergency disaster declaration is ended. At 
this time, the emergency disaster declaration 
remains in place, and all waivers are currently 
effective. We will provide additional updates as 
more information becomes available. 
 
Department of State announcement of 
regulatory suspensions, including waiver of 
certain requirements to reactivate an OT or 
OTA license that has been expired for 4 years 
or less and temporary suspension of certain 
supervision requirements.  
 
Department of State announcement of 
automatic extension of temporary licenses for 
OTs and OTAs that were valid as of March 6, 
2020, and any temporary license issued during 
the COVID-19 emergency. Such licenses shall 
expire no earlier than 90 days following the end 
of the emergency.  
 
BPOA COVID-19 FAQs regarding the 
processing of licensing applications, essential 
businesses, and testing and background 
checks for licensure. 
 
Expansion of OT Scope of Practice to Provide 
Assistance in Responding to COVID-19: As a 
result of a Governor’s Executive Order (issued 
May 6), the scope of practice for occupational 
therapists has been expanded for the duration 
of the disaster emergency to include the 
performance of skills that OTs are trained for 
but in settings and under circumstances that 
are outside their normal scope of practice.  

Department of State announcement of 
regulatory suspensions, including authorization 
of licensed health care providers, including OTs 
and OTAs, to provide services via telehealth 
and allowing licensed out-of-state providers to 
provide services via telehealth. 
 
Medical Assistance COVID-19 Coverage FAQs, 
including about telehealth and telemedicine  
 
Medicaid program issued guidance allowing 
telemedicine to be provided and billed for 
payment when delivered via the School-based 
ACCESS program for counseling and for 
occupational, physical, and speech therapy. 
 
Governor Wolf issued “Cross-Agency Telehealth 
Guidance” which outlines the use of 
telemedicine in the state. 
 
Telemedicine Guidelines Related to COVID-19 
from the Office of Medical Assistance Programs 
(published March, 2020) 
 
 
 

Medicaid: Section 1135 disaster response 

waivers approved on March 27, 2020; June 9, 

2020; July 29, 2020; and October 6, 2020.      

 
1915(c) Appendix K waivers allowing flexibilities 

in home and community-based services (HCBS) 

waivers granted on March 18 and 31, 2020; May 

6, 2020; June 16, 2020; July 23, 2020; August 

20, 2020; December 7, 2020; January 19, 2021; 

and March 10, 11, 29, 2021.   

 
Time-limited Medicaid state plan amendments 

to respond to COVID-19 approved on June 2, 

2020; and June 4, 2021.   

 

Time-limited CHIP state plan to respond to 

COVID-19 approved on May 18, 2020.  

 
Private Insurance: COVID-19 Health Insurance 
Information from the Departments of Aging, 
Insurance, and Human Services 
 
Insurance Department press release regarding 
guidance to insurers for consumer protection, 
clarity on telehealth policies. An accompanying 
notice urges health insurers covering 
Pennsylvania residents to continue exercising 
flexibility to make COVID-related and non-
COVID-related available to enrollees and 
clarifying various policies related to COVID-19 
including testing, vaccines, telehealth delivery, 
balance billing and surprise balance bills.  This 
notice builds off a previously issued notice from 
March, 2020 that urged health insurers to take 
specific measures, including in the areas 
mentioned above, related to COVID-19.  

https://www.dos.pa.gov/professionallicensing/boardscommissions/occupationaltherapy/Pages/default.aspx
https://www.dos.pa.gov/Pages/COVID-19-Waivers.aspx
https://www.dos.pa.gov/Documents/2020-04-07-Summary-of-Additional-Health-Care-Practitioner-Waivers.pdf
https://www.dos.pa.gov/Documents/2020-04-07-Summary-of-Additional-Health-Care-Practitioner-Waivers.pdf
https://www.dos.pa.gov/Documents/2020-04-07-Summary-of-Additional-Health-Care-Practitioner-Waivers.pdf
https://www.dos.pa.gov/Documents/2020-04-07-Summary-of-Additional-Health-Care-Practitioner-Waivers.pdf
https://www.dos.pa.gov/Documents/2020-04-13-In-Person-Supervision-OT-PT-SPLA.pdf
https://www.dos.pa.gov/Documents/2020-04-13-In-Person-Supervision-OT-PT-SPLA.pdf
https://www.dos.pa.gov/Documents/2020-05-26-Waiver-OT-and-OTA-licenses.pdf
https://www.dos.pa.gov/Documents/2020-05-26-Waiver-OT-and-OTA-licenses.pdf
https://www.dos.pa.gov/Documents/2020-05-26-Waiver-OT-and-OTA-licenses.pdf
https://www.dos.pa.gov/ProfessionalLicensing/Pages/COVID19-BPOA-Continuing-Operations-FAQ.aspx
https://www.dos.pa.gov/ProfessionalLicensing/BoardsCommissions/OccupationalTherapy/Documents/Special%20Notices/OCCUPATIONAL%20THERAPY%20scope%20of%20practice%20summary%205-19-2020.pdf
https://www.dos.pa.gov/ProfessionalLicensing/BoardsCommissions/OccupationalTherapy/Documents/Special%20Notices/OCCUPATIONAL%20THERAPY%20scope%20of%20practice%20summary%205-19-2020.pdf
https://www.governor.pa.gov/wp-content/uploads/2020/05/20200506-GOV-health-care-professionals-protection-order-COVID-19.pdf
https://www.media.pa.gov/pages/State-details.aspx?newsid=375
https://www.dhs.pa.gov/providers/Providers/Documents/Coronavirus%202020/MA%20Coverage%20for%20COVID-19%20FAQs%203.24.20%20Updates.pdf
https://www.dhs.pa.gov/providers/Providers/Documents/Coronavirus%202020/SBAP%20Direct%20Service%20and%20COVID-19%20communication%20to%20LEAs%20%20(FINAL4.3.20).pdf
https://www.governor.pa.gov/wp-content/uploads/2020/04/20200429-Cross-Agency-Telehealth-Guidance.pdf
https://www.governor.pa.gov/wp-content/uploads/2020/04/20200429-Cross-Agency-Telehealth-Guidance.pdf
https://www.dhs.pa.gov/providers/Providers/Documents/Coronavirus%202020/COVID-19%20Telemedicine%20Guidance%20Quick%20Tip%20.pdf
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/entry/54073
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/99176
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/99176
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/100796
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/102781
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A961&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A961&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A961&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A961&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.insurance.pa.gov/coronavirus/Documents/Health%20Insurance%20Information%20COVID%2019_Full%20Document.pdf
https://www.insurance.pa.gov/coronavirus/Documents/Health%20Insurance%20Information%20COVID%2019_Full%20Document.pdf
https://www.media.pa.gov/pages/insurance-details.aspx?newsid=446
http://www.pacodeandbulletin.gov/Display/pabull?file=/secure/pabulletin/data/vol51/51-10/349.html&search=1&searchunitkeywords=2021-03
http://www.pacodeandbulletin.gov/Display/pabull?file=/secure/pabulletin/data/vol51/51-10/349.html&search=1&searchunitkeywords=2021-03
http://www.pacodeandbulletin.gov/Display/pabull?file=/secure/pabulletin/data/vol50/50-12/430.html
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RI No updates at this time. Executive Order 20-06 requires clinically 
appropriate medically necessary telemedicine 
services delivered by in-network providers to be 
reimbursed at rates not lower than services 
delivered through in-person methods. Requires 
insurance carriers to establish reasonable 
requirements for the coverage of such services. 
This Executive Order has been extended until 
June 18, 2021. 
 
Insurance Bulletin 2020-01 requiring insurance 
carriers to permit in-network providers to deliver 
clinically appropriate, medically necessary care, 
including occupational therapy, via telemedicine 
to covered members and outlining billing and 
reimbursement requirements for telemedicine 
services.  
 
RIDOH website with link to Telemedicine Insurer 
Grid (Grid updated November, 2020) 
 
Office of Health Insurance Commissioner 
newsletter from July/August 2020 announcing 
Governor’s proposal to amend the state’s 
Telemedicine Act to allow many of the COVID-
19 related policies to stay in place until June 30, 
2021, and requires a review of telemedicine 
data, best practices, and recommendations to 
be submitted to the state legislature by 
December 31, 2020. The OHIC formed a 
subcommittee that met throughout 2020 and 
issued a report with recommendations for policy 
changes for the Governor’s consideration.  
 
COVID-19 TeleHealth Delivery Policy and 
Procedure Guidance for RI Medicaid (updated 
and posted June 10, 2020) 
 
 
 
 

Medicaid: Section 1135 disaster response 

waivers approved on March 25, 2020; May 15, 

2020; and March 12, 2021.  

 
Rhode Island was granted a COVID-related 
1115 demonstration waiver, allowing the state to 
vary the amount, duration, and scope of 
services provided to different groups; and 
provide retainer payments for personal care 
services.  
 
1915(c) Appendix K waiver allowing flexibilities 
in the home and community-based services 
(HCBS) waiver granted on March 24, 2020.  
 
Time-limited Medicaid state plan amendments 
responding to COVID-19 approved on April 8 
and 15, 2020; May 13, 2020; August 25, 2020; 
and April 20, 2021.   
 
Time-limited CHIP state plan amendment to 

respond to COVID-19 approved on March 24, 

2020.  

 
The Office of the Health Insurance 
Commissioner and the Medicaid program are 
notifying health insurers issuing policies in the 
state to take some specific measures around 
telemedicine, removing barriers to accessing 
services, ensuring network adequacy, etc.   
 
Dept. of Health COVID-19 Health Benefit 
Changes summary 

 
Medicaid emergency rule temporarily allowing 
providers licensed and practicing outside the 
state and who are not excluded from providing 
services to a RI Medicaid enrollee to do so 
without paying a provider application fee, 
obtaining a criminal background check, 

https://health.ri.gov/publications/exec-orders/ExecOrder20-06.pdf
https://governor.ri.gov/documents/orders/Executive-Order-21-56.pdf
https://governor.ri.gov/documents/orders/Executive-Order-21-56.pdf
http://www.ohic.ri.gov/documents/2020/March/COVID/OHIC%20Bulletin%202020-01%20-%20Adopted%20-%20with%20supporting%20documents.pdf
https://covid.ri.gov/healthcare-professionals/information-healthcare-providers
https://covid.ri.gov/healthcare-professionals/information-healthcare-providers
http://www.ohic.ri.gov/documents/2020/August/July-August%20Newsletter.pdf
http://www.ohic.ri.gov/documents/2020/August/July-August%20Newsletter.pdf
http://www.ohic.ri.gov/OHIC%20Telemedicine%20Advisory%20Group%20Materials.html
http://www.ohic.ri.gov/documents/2020/December/31/OHIC%20Telemedicine%20Advisory%20Group%20Final%20Report%202020.pdf
https://eohhs.ri.gov/sites/g/files/xkgbur226/files/2021-03/COVID-19_Memo_for_RI_Medicaid_Telehealth_06102020vF_002.pdf
https://eohhs.ri.gov/sites/g/files/xkgbur226/files/2021-03/COVID-19_Memo_for_RI_Medicaid_Telehealth_06102020vF_002.pdf
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/entry/54053
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/98476
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/98476
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/106341
https://www.medicaid.gov/medicaid/section-1115-demo/demonstration-and-waiver-list/100596
https://www.medicaid.gov/medicaid/section-1115-demo/demonstration-and-waiver-list/100596
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A736&f%5B1%5D=topics%3A691&search_api_fulltext=&field_approval_date%5Bmin%5D=06/01/2001&field_approval_date%5Bmax%5D=05/25/2021&field_effective_date%5Bmin%5D=12/31/2000&field_effective_date%5Bmax%5D=05/25/2023&sort_by=field_approval_date&sort_order=DESC&items_per_page=10#content#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A736&f%5B1%5D=topics%3A691&search_api_fulltext=&field_approval_date%5Bmin%5D=06/01/2001&field_approval_date%5Bmax%5D=05/25/2021&field_effective_date%5Bmin%5D=12/31/2000&field_effective_date%5Bmax%5D=05/25/2023&sort_by=field_approval_date&sort_order=DESC&items_per_page=10#content#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A736&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A736&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.cchpca.org/sites/default/files/2020-03/Rhode%20Island%20Insurance%20Coverage%20Instructions%20During%20COVID-19%20State%20of%20Emergency%20FINAL.pdf
https://www.cchpca.org/sites/default/files/2020-03/Rhode%20Island%20Insurance%20Coverage%20Instructions%20During%20COVID-19%20State%20of%20Emergency%20FINAL.pdf
https://www.cchpca.org/sites/default/files/2020-03/Rhode%20Island%20Insurance%20Coverage%20Instructions%20During%20COVID-19%20State%20of%20Emergency%20FINAL.pdf
http://www.ohic.ri.gov/documents/2020/April/COVID/Updated%20Consumer%20FAQs.pdf
http://www.ohic.ri.gov/documents/2020/April/COVID/Updated%20Consumer%20FAQs.pdf
https://rules.sos.ri.gov/regulations/part/210-20-00-1
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completing provider enrollment revalidation 
requirements, and obtaining a RI license during 
the coronavirus declaration of emergency for 60 
days or until the termination of the declaration of 
emergency, whichever is longer. Rule is in effect 
until July 17, 2021. 
 
Medicaid emergency rule suspending most of 
the prior authorization requirements for out-of-
state medical services during the COVID-19 
declaration of emergency for 60 days or until the 
termination of the COVID-19 declaration of 
emergency, whichever is longer. Rule is in effect 
until July 17, 2021. 

SC Governor McMaster announced on June 7 that 
the declared state of emergency will not be 
extended. The state of emergency ended on 
June 6. 

Statement from South Carolina OT Board 
regarding telepractice. Updated Advisory 
opinion issued June 12, 2020. 
 
SCDHHS announced temporary modifications to 
policies related to telehealth coverage, which 
includes reimbursement for occupational 
therapy services.  
 
SCDHHS extended telehealth flexibilities to 
reimburse for services when care is provided by 
occupational therapy assistants.  
 
Medicaid Telehealth Documentation and 
Platform Requirements FAQs 

Medicaid: Section 1135 disaster response 

waivers approved on March 31, 2020; June 15, 

2020; and July 7, 2020.  

 
Time-limited Medicaid state plan amendments 

to respond to COVID-19 approved on April 21, 

2020, and May 8, 2020.  

 
1915(c) Appendix K waivers allowing flexibilities 
in home and community-based services (HCBS) 
waivers granted on April 21, 2020; September 
22, 2020; and January 15, 2021.    

SD Governor’s Executive Order 2020-16 
temporarily suspending the rule requiring the 
physical presence of an occupational therapist 
on the premises where a patient is being cared 
for by an occupational therapy assistant. 
(issued April 15, 2020). This provision has 
been extended for the duration of the state of 
emergency, which will end on June 30, 2021, 
unless extended by the Governor. 
 
Governor’s Executive Order 2020-25 
temporarily suspending certain laws requiring 

Medicaid Coronavirus FAQs (updated June 8, 
2021) 
Is a telemedicine visit covered for therapy 
services? 
South Dakota Medicaid has added temporary 
coverage of occupational therapy services via 
telemedicine for recipients and providers at high 
risk for COVID-19 or under quarantine or social 
distancing during a declared emergency for 
COVID-19. The service must be provided by 
means of “real-time” interactive 
telecommunications system. Use of 

Medicaid: On March 24, the federal government 
granted an 11135 waiver. Subsequent waiver 
issued on August 31, 2020.  
 
1915(c) Appendix K waivers allowing flexibilities 

in home and community-based services (HCBS) 

waivers granted on April 6 and 29, 2020; July 

21, 2020; August 20, 2020; December 16, 2020; 

and January 19, 2020. 

 

https://rules.sos.ri.gov/regulations/part/210-20-00-3
https://twitter.com/scgovernorpress/status/1401961276834816001
https://llr.sc.gov/ot/pdfforms/COVID19%20OT%20Board%20Announcement%20Final.pdf
https://llr.sc.gov/ot/pdfforms/COVID19%20OT%20Board%20Announcement%20Final.pdf
https://llr.sc.gov/ot/pdfforms/OT%20Telehealth%20Advisory%20Opinion%206-12.pdf
https://llr.sc.gov/ot/pdfforms/OT%20Telehealth%20Advisory%20Opinion%206-12.pdf
https://www.scdhhs.gov/sites/default/files/%282020-03-27%29%20TH%20Bulletin%20OTPTST%20.pdf
https://www.scdhhs.gov/sites/default/files/%282020-03-27%29%20TH%20Bulletin%20OTPTST%20.pdf
https://www.scdhhs.gov/sites/default/files/%282020-03-27%29%20TH%20Bulletin%20OTPTST%20.pdf
https://www.scdhhs.gov/sites/default/files/%282020-03-27%29%20TH%20Bulletin%20OTPTST%20.pdf
https://www.scdhhs.gov/press-release/coronavirus-disease-2019-covid-19-update-temporary-telehealth-coverage-changes-1
https://www.scdhhs.gov/press-release/coronavirus-disease-2019-covid-19-update-temporary-telehealth-coverage-changes-1
https://www.scdhhs.gov/press-release/coronavirus-disease-2019-covid-19-update-temporary-telehealth-coverage-changes-1
https://msp.scdhhs.gov/covid19/faq/telehealth-documentation-and-platform-requirements
https://msp.scdhhs.gov/covid19/faq/telehealth-documentation-and-platform-requirements
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/88876
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/99316
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/99316
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/100126
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A831&f%5B1%5D=topics%3A691&search_api_fulltext=&field_approval_date%5Bmin%5D=06/01/2001&field_approval_date%5Bmax%5D=05/25/2021&field_effective_date%5Bmin%5D=12/31/2000&field_effective_date%5Bmax%5D=05/25/2023&sort_by=field_approval_date&sort_order=DESC&items_per_page=10#content#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A831&f%5B1%5D=topics%3A691&search_api_fulltext=&field_approval_date%5Bmin%5D=06/01/2001&field_approval_date%5Bmax%5D=05/25/2021&field_effective_date%5Bmin%5D=12/31/2000&field_effective_date%5Bmax%5D=05/25/2023&sort_by=field_approval_date&sort_order=DESC&items_per_page=10#content#content
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html
https://sdsos.gov/general-information/executive-actions/executive-orders/assets/2020-16.PDF
https://sdsos.gov/general-information/executive-actions/executive-orders/assets/2020-34%20-%20.PDF
https://sdsos.gov/general-information/executive-actions/executive-orders/assets/2020-34%20-%20.PDF
https://sdsos.gov/general-information/executive-actions/executive-orders/assets/2020-34%20-%20.PDF
https://sdsos.gov/general-information/executive-actions/executive-orders/assets/2020-25.PDF
https://sdlegislature.gov/Statutes/Codified_Laws/DisplayStatute.aspx?Type=Statute&Statute=36-31-6
https://dss.sd.gov/docs/medicaid/providers/ProviderBulletins/COVID-19/COVID19_FAQ_Providers.pdf
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/?entry=54047
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/?entry=54047
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/101611
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html


 
 

  50 

AOTA State Affairs Group 
      June 14, 2021 

applicants to submit proof of completing 
examination requirements to prevent delaying 
licensure during the emergency. OTs and 
OTAs, as well as other health care providers, 
granted a license without having submitted 
such proof shall submit proof of examination to 
their respective licensing board by November 
30, 2020 (issued May 26, 2020). These 
suspensions have been extended for the 
duration of the state of emergency, which will 
end on June 30, 2021 unless extended by the 
Governor.  

telemedicine for the convenience of the provider 
or recipient is not covered.  
 
Governor’s Executive Order 2020-07 
temporarily suspending regulatory provisions of 
rules relating to Medicaid covered services 
which limit or restrict the provision of telehealth 
or telemedicine services which require face-to-
face treatment, visits, interviews, and sessions 
with providers. (issued March 23) 
 
Governor’s Executive Order 2020-16 
temporarily suspending the law requiring that 
telehealth be utilized with a prior provider-
patient relationship and suspending the law 
requiring real-time visual technology for 
telehealth services or prohibiting audio-only 
transmission thereof. (issued April 15) 
 
Enacted legislation SB 96 allows healthcare 
providers to treat patients via telehealth without 
first needing an in-person exam. SB 96 also 
revises the state’s definition of telehealth to 
cover “interactive audio-video, interactive audio 
with store and forward, store-and-forward 
technology, and remote patient monitoring.” 

Time-limited Medicaid state plan amendments 

to respond to COVID-19 approved on May 28, 

2020, and April 28, 2021.  

TN Executive Order 77 extended the below 
provisions until April 28, 2021. Executive Order 
80 further extended them until May 31, 2021: 
1. Commissioner of Health is given the 
authority to allow a health care professional 
who is licensed in another state, and who 
would otherwise be subject to state licensing 
requirements, to engage in the practice of the 
individual's profession in Tennessee, if such 
individual is a health care professional who is 
assisting in the medical response to COVID-19 
(see item 2) 
2. Commissioner of Health is granted the 
authority to grant a license to a health care 
professional who has been out of practice 

Executive Order 77 extended the below 
provision until April 28, 2021. Executive Order 
80 further extended them until May 31, 2021: 
1. Health insurance carriers are urged to provide 
coverage of clinically appropriate, medically 
necessary covered services via telemedicine 
provided by all providers regardless of network 
status or originating site; carriers are urged not 
to impose prior authorization requirements on 
medically necessary treatment related to 
COVID-19 delivered by in-network providers via 
telemedicine; authorizes health care providers 
licensed in another state and temporarily 
authorized to practice in Tennessee to provide 
services via telemedicine to patients in 

Medicaid: On March 31, the federal 

government granted an 1135 disaster response 

waiver. Subsequent waivers with additional 

flexibilities issued on June 9, 2020 and August 

18, 2020.  

 
Time-limited CHIP state plan amendment to 

respond to COVID-19 approved on April 30, 

2020.  

 
1915(c) Appendix K waivers allowing flexibilities 

in home and community-based services (HCBS) 

waivers granted on May 7, 2020, and March 10, 

2021.  

https://sdsos.gov/general-information/executive-actions/executive-orders/assets/2020-34%20-%20.PDF
https://sdsos.gov/general-information/executive-actions/executive-orders/assets/2020-34%20-%20.PDF
https://sdsos.gov/general-information/executive-actions/executive-orders/assets/2020-07.PDF
https://sdlegislature.gov/rules/DisplayRule.aspx?Rule=67:16
https://sdsos.gov/general-information/executive-actions/executive-orders/assets/2020-16.PDF
https://sdlegislature.gov/Session/Bill/21985/218791
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A846&f%5B1%5D=topics%3A691&search_api_fulltext=&field_approval_date%5Bmin%5D=06/01/2001&field_approval_date%5Bmax%5D=05/25/2021&field_effective_date%5Bmin%5D=12/31/2000&field_effective_date%5Bmax%5D=05/25/2023&sort_by=field_approval_date&sort_order=DESC&items_per_page=10#content#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A846&f%5B1%5D=topics%3A691&search_api_fulltext=&field_approval_date%5Bmin%5D=06/01/2001&field_approval_date%5Bmax%5D=05/25/2021&field_effective_date%5Bmin%5D=12/31/2000&field_effective_date%5Bmax%5D=05/25/2023&sort_by=field_approval_date&sort_order=DESC&items_per_page=10#content#content
https://publications.tnsosfiles.com/pub/execorders/exec-orders-lee77.pdf
https://publications.tnsosfiles.com/pub/execorders/exec-orders-lee80.pdf
https://publications.tnsosfiles.com/pub/execorders/exec-orders-lee80.pdf
https://publications.tnsosfiles.com/pub/execorders/exec-orders-lee77.pdf
https://publications.tnsosfiles.com/pub/execorders/exec-orders-lee80.pdf
https://publications.tnsosfiles.com/pub/execorders/exec-orders-lee80.pdf
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/101341
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/101341
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/101341
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/99161
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/101341
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/101341
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A946&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A946&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html
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without requiring the profession to demonstrate 
continued competency or submit to an 
interview before the appropriate board, 
provided the individual meets all other 
requirements for a license (see item 7.3) 
3. Suspending any requirement that any 
continuing education credits and hours be 
obtained in-person or at a live event for credit 
and hours earned from March 12 through the 
expiration of the order, the Commissioner of 
Health is authorized to adopt policies 
necessary to comply with this provision. (see 
item 7.4). The Governor issued a limited state of 
emergency on May 28 which did not extend these 
provisions. 
 
Executive Order 68 authorizes the temporary 
suspension of provisions of Title 63 to the 
extent necessary to authorize individuals 
licensed under Title 63, including OTs and 
OTAs, to perform tasks outside their scope of 
practice if such tasks are performed in a 
licensed hospital pursuant to facility-specific 
COVID-19-related plan of delegation submitted 
by the Chief Medical Officer and approved by 
the Commissioner of Health or their designee. 
Licensees acting under such a plan of 
delegation are subject to discipline as if they 
were acting under their regular scope of 
practice. This provision was extended in 
Executive Order 80 until May 31, 2021, and 
then expired. 
 
Tennessee Office of the Commissioner of 
Health policy suspending continuing education 
audits of in-person/live hours through 
December 31, 2021. 

Tennessee provided doing so is consistent with 
the providers’ scope of practice (see Executive 
Order 15, item 38). 
2. State law is suspended, to the extent 
necessary, to allow telehealth or telemedicine 
services to be provided by any provider licensed 
as a Profession of the Healing Arts, which 
includes OT (see Executive Order 20, item 
38.1). The Governor issued a limited state of 
emergency on May 28 which did not extend 
these provisions.  
 
Memo from TennCare announced MCOs are 
reimbursing for physical, speech, and 
occupational therapy that are appropriate to be 
delivered via telehealth. 
 
Memo from TennCare that TennCare and 
TennCare MCOs will extend their current 
telehealth coverage policies, including coverage 
of telephone only encounters through June 30, 
2021 (includes links to private payer COVID-19 
information websites). 
 
Enacted HB 8002 requires payers to cover 
telehealth services as they would cover in-
person care, relaxes the definition of the 
originating site for telehealth, and mandates 
reimbursement parity for telehealth up to April 
2022. 
 
The Bureau of Workers’ Compensation 
proposed a new rule that provides the option for 
employees who sustained an injury arising out 
of and in the course and scope of employment 
to receive certain health care services via 
telehealth.  

 
Executive Order 15, item 34, authorizes 
TennCare to create policies or modify existing 
policies as necessary to ensure that TennCare 
and CoverKids members continue to receive 
medically necessary services without disruption. 
This provision was extended in Executive Order 
67 until December 29, 2020.  
 

TX Board website notice: 
If you are unable to renew your OT or OTA or 
PT or PTA license due to COVID-19, please 
contact the board by calling 512-305-6900. 

Changes to Medicaid and CHIP services will be 
posted here (click on the Teleservices tab). 
Many flexibilities have been extended through 
June 30, 2021.  

Private Insurance: Links to private insurers 
policies regarding waiver of cost-sharing and 
telemedicine 
 

https://publications.tnsosfiles.com/pub/execorders/exec-orders-lee68.pdf
https://www.tn.gov/content/dam/tn/health/healthprofboards/Policy-on-Continuing-Education.pdf
https://www.tn.gov/content/dam/tn/health/healthprofboards/Policy-on-Continuing-Education.pdf
https://publications.tnsosfiles.com/pub/execorders/exec-orders-lee15.pdf
https://publications.tnsosfiles.com/pub/execorders/exec-orders-lee15.pdf
https://publications.tnsosfiles.com/pub/execorders/exec-orders-lee20.pdf
https://publications.tnsosfiles.com/pub/execorders/exec-orders-lee20.pdf
https://www.tn.gov/content/dam/tn/tenncare/documents/TennCareMCOTelehealthGuidanceForSkilledTherapies.pdf
https://www.tn.gov/content/dam/tn/tenncare/documents/MemoToMCOsTelehealthTelephoneExtension02042021.pdf
http://www.capitol.tn.gov/Bills/111/Bill/HB8002.pdf
https://publications.tnsosfiles.com/rules_filings/12-22-20.pdf
https://publications.tnsosfiles.com/rules_filings/12-22-20.pdf
https://publications.tnsosfiles.com/pub/execorders/exec-orders-lee15.pdf
https://publications.tnsosfiles.com/pub/execorders/exec-orders-lee67.pdf
https://publications.tnsosfiles.com/pub/execorders/exec-orders-lee67.pdf
https://www.ptot.texas.gov/idl/BCC5223E-B5A9-4380-0892-D7A73BB86E37
https://hhs.texas.gov/services/health/coronavirus-covid-19/medicaid-chip-services-information-providers
https://www.tdi.texas.gov/news/2020/coronavirus-updates.html
https://www.tdi.texas.gov/news/2020/coronavirus-updates.html
https://www.tdi.texas.gov/news/2020/coronavirus-updates.html
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Claims guidance from Texas Medicaid and 
Healthcare Partnership (TMHP) regarding 
occupational, physical, and speech therapy 
services. The flexibilities outlined in this 
guidance have been extended until June 30, 
2021. Legislation sent to the Governor (HB 4) 
ensures that Medicaid recipients have the option 
to receive services as telemedicine medical 
service, telehealth services, or otherwise using 
telecommunications or information technology 
(includes occupational therapy services).  
 
Texas Department of Insurance information on 
workers’ compensation, telehealth, and COVID-
19.  
 
Texas Department of Insurance Coronavirus 
resources 
 

Medicaid: Section 1135 disaster response 

waivers approved on March 30, 2020; May 22, 

2020; July 23, 2020; September 30, 2020; 

November 25, 2020; and March 25, 2021.  

 

1915(c) Appendix K waivers allowing flexibilities 
in the home and community-based services 
(HCBS) waivers granted on June 8 and 10, 
2020; August 12, 2020; October 21, 2020; 
March 31, 2021; April 13, 2021; and May 14, 
2021.   
 
Time-limited Medicaid state plan amendments 

to respond to COVID-19 approved on June 15, 

2020; August 21, 2020; October 23, 2020; 

December 17, 2020; March 25, 2021; and April 

8, 2021.  

 
Texas was granted an 1115 demonstration 
waiver which extends day/dollar limits on 
COVID-related hospital stays. 
 
Medicaid and CHIP flexibilities for providers, 
including regarding teleservices, provider 
enrollment, prior authorizations, school and 
health related services, signature requirements 
for DME, informational handouts, and resources 
regarding 1135 waivers and Appendix K 
submissions to CMS. 
 
TMHP information on provider emergency 
enrollment. Providers who apply with the Public 
Health Emergency Application are automatically 
enrolled into both Texas Medicaid and the 
CSHCN Services Program unless they opt out 
of one as prompted in the application. Providers 
who maintain a license in good standing in the 
state where they practice may enroll. Providers 
do not need to be licensed in Texas to enroll 
with the Public Health Emergency Application. 

https://www.tmhp.com/news/2020-04-14-claims-telehealth-service-occupational-physical-and-speech-therapy
https://www.tmhp.com/news/2020-04-14-claims-telehealth-service-occupational-physical-and-speech-therapy
https://www.tmhp.com/news/2021-05-28-multiple-medicaid-covid-19-flexibilities-extended-through-june-30-2021
https://www.tmhp.com/news/2021-05-28-multiple-medicaid-covid-19-flexibilities-extended-through-june-30-2021
https://capitol.texas.gov/tlodocs/87R/billtext/pdf/HB00004F.pdf#navpanes=0
https://www.tdi.texas.gov/wc/hcprovider/telemed.html
https://www.tdi.texas.gov/wc/information/coronavirus.html
https://www.tdi.texas.gov/wc/information/coronavirus.html
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/entry/54093
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/98631
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/98631
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/100706
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/102621
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/104096
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/106951
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A791&f%5B1%5D=topics%3A691&search_api_fulltext=&field_approval_date%5Bmin%5D=06/01/2001&field_approval_date%5Bmax%5D=05/25/2021&field_effective_date%5Bmin%5D=12/31/2000&field_effective_date%5Bmax%5D=05/25/2023&sort_by=field_approval_date&sort_order=DESC&items_per_page=10#content#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A791&f%5B1%5D=topics%3A691&search_api_fulltext=&field_approval_date%5Bmin%5D=06/01/2001&field_approval_date%5Bmax%5D=05/25/2021&field_effective_date%5Bmin%5D=12/31/2000&field_effective_date%5Bmax%5D=05/25/2023&sort_by=field_approval_date&sort_order=DESC&items_per_page=10#content#content
https://www.medicaid.gov/medicaid/section-1115-demonstrations/downloads/tx-healthcare-transformation-ca.pdf
https://www.medicaid.gov/medicaid/section-1115-demonstrations/downloads/tx-healthcare-transformation-ca.pdf
https://hhs.texas.gov/services/health/coronavirus-covid-19/medicaid-chip-services-information-providers
https://www.tmhp.com/news/2020-04-01-public-health-emergency-enrollment-application-now-available
https://www.tmhp.com/news/2020-04-01-public-health-emergency-enrollment-application-now-available
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UT Division of Occupational and Professional 
Licensing COVID-19 announcements regarding 
resumption of fingerprinting services and the 
lifting of the temporary suspension of “live” CE 
requirements as of June 1, 2021 (virtual or 
online CE will continue to be accepted by 
DOPL through December 31, 2021). 
 
DOPL notice of expedited licensure for formerly 
licensed health care professionals, including 
OTs. (Click on Practice Exemptions During 
Declared Emergency on left, then on Formerly 
Licensed Healthcare Professionals in the drop 
down list) 

Emergency rule authorizes a Medicaid enrolled 
provider to deliver covered services via a 
synchronous or asynchronous telehealth 
platform as clinically appropriate. (See page 
111-113 of linked pdf). This rule has been 
extended until November 10, but does not 
authorize asynchronous telehealth services (see 
page 221-223 of linked pdf). This rule (see 
pages 51-53 here for text) has been 
permanently adopted, only authorizing 
synchronous telehealth services, and went into 
effect on September 22.  
 
DOPL webpage notice of suspension of 
statutes/rules relating to telehealth services, 
(click on Telehealth in menu on left side of 
page) including links to Governor’s Executive 
Orders, rules, and Utah Telehealth Network’s 
COVID and Telehealth Resources webpage.  
This information has been removed from the 
DOPL website. 
 
Governor’s Executive Order suspending 
enforcement of requirement that a telehealth 
platform meet industry security and privacy 
standards including compliance with HIPAA and 
of the requirement that a provider be in 
compliance with laws, rules, and regulations 
regarding the provider’s licensed practice to the 
extent that it interferes with a provider’s ability to 
offer telehealth services. This Order has been 
renewed, as a result of the new State of 
Emergency declaration that went into effect on 
September 19, and is in effect until the end of 
the State of Emergency.  
 
State telehealth resources, including links to 
private payer guidance, Medicare, and Medicaid 
FAQs 

Private Insurance: Several Utah health 
insurers are taking action on telehealth and 
copays.  
 
Medicaid: Section 1135 disaster response 
waivers issued on April 10, 2020; May 19, 2020; 
and June 12, 2020.  
 
1915(c) Appendix K waivers granted allowing 

flexibilities in home and community-based 

services (HCBS) waivers granted on April 17, 

2020; July 22, 2020; and January 19, 2021.  

 
Time-limited Medicaid state plan amendments 

to respond to COVID-19 approved on May 18, 

2020, and June 5, 2020.  

 
Time-limited CHIP state plan amendments to 

respond to COVID-19 approved on June 30, 

2020, and April 15, 2021.  

 
Emergency rule, effective June 24, suspends 
any Medicaid administrative rule under certain 
chapters that conflict with emergency waivers or 
state plan amendments approved by CMS 
during the COVID-19 emergency, an executive 
order issued by the Governor during the state of 
emergency, or a legislative action issued during 
the state of emergency. Rule remains in effect 
during the declared COVID-19 emergency 
period. (See page 83–84). This rule has been 
permanently adopted and went into effect on 
September 7. 
 
Emergency rule effective June 24 that assures 
continued Medicaid coverage through the public 
health emergency period for anyone eligible and 
enrolled on March 18 or who subsequently 
becomes eligible and enrolls during the 
emergency period and any extensions.  

https://dopl.utah.gov/covid19.html
https://dopl.utah.gov/covid19.html
https://dopl.utah.gov/docs/CE_Live_Requirements_signed.pdf
https://dopl.utah.gov/docs/CE_Live_Requirements_signed.pdf
https://dopl.utah.gov/covid19.html
https://dopl.utah.gov/covid19.html
https://dopl.utah.gov/covid19.html
https://rules.utah.gov/publicat/bull_pdf/2020/b20200615.pdf
https://rules.utah.gov/publicat/bull_pdf/2020/b20200801.pdf
https://rules.utah.gov/publicat/bull_pdf/2020/b20200801.pdf
https://rules.utah.gov/publicat/bull_pdf/2020/b20200801.pdf
https://rules.utah.gov/publicat/bull_pdf/2020/b20200815.pdf
https://rules.utah.gov/publicat/bull_pdf/2020/b20200815.pdf
https://rules.utah.gov/publicat/bull_pdf/2020/b20200815.pdf
https://rules.utah.gov/publicat/bull_pdf/2020/b20200815.pdf
https://rules.utah.gov/publicat/bull_pdf/2020/b20200815.pdf
https://dopl.utah.gov/covid19.html
https://dopl.utah.gov/covid19.html
https://dopl.utah.gov/docs/Telehealth_Executive_Order.pdf
https://drive.google.com/file/d/1oplwjQWkVisOoX82XoBnZnlm7IYM72GJ/view
https://drive.google.com/file/d/1oplwjQWkVisOoX82XoBnZnlm7IYM72GJ/view
https://drive.google.com/file/d/1oplwjQWkVisOoX82XoBnZnlm7IYM72GJ/view
https://drive.google.com/file/d/1oplwjQWkVisOoX82XoBnZnlm7IYM72GJ/view
https://drive.google.com/file/d/1oplwjQWkVisOoX82XoBnZnlm7IYM72GJ/view
https://coronavirus.utah.gov/telehealth/
https://coronavirus.utah.gov/telehealth/
https://coronavirus.utah.gov/telehealth/
https://insurance.utah.gov/featured-news/coronavirus
https://insurance.utah.gov/featured-news/coronavirus
https://insurance.utah.gov/featured-news/coronavirus
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/92206
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/98576
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/99266
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A746&f%5B1%5D=topics%3A691&search_api_fulltext=&field_approval_date%5Bmin%5D=06/01/2001&field_approval_date%5Bmax%5D=05/25/2021&field_effective_date%5Bmin%5D=12/31/2000&field_effective_date%5Bmax%5D=05/25/2023&sort_by=field_approval_date&sort_order=DESC&items_per_page=10#content#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A746&f%5B1%5D=topics%3A691&search_api_fulltext=&field_approval_date%5Bmin%5D=06/01/2001&field_approval_date%5Bmax%5D=05/25/2021&field_effective_date%5Bmin%5D=12/31/2000&field_effective_date%5Bmax%5D=05/25/2023&sort_by=field_approval_date&sort_order=DESC&items_per_page=10#content#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A746&f%5B1%5D=topics%3A691&search_api_fulltext=&field_approval_date%5Bmin%5D=06/01/2001&field_approval_date%5Bmax%5D=05/25/2021&field_effective_date%5Bmin%5D=12/31/2000&field_effective_date%5Bmax%5D=05/25/2023&sort_by=field_approval_date&sort_order=DESC&items_per_page=10#content#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A746&f%5B1%5D=topics%3A691&search_api_fulltext=&field_approval_date%5Bmin%5D=06/01/2001&field_approval_date%5Bmax%5D=05/25/2021&field_effective_date%5Bmin%5D=12/31/2000&field_effective_date%5Bmax%5D=05/25/2023&sort_by=field_approval_date&sort_order=DESC&items_per_page=10#content#content
https://rules.utah.gov/publicat/bull_pdf/2020/b20200715.pdf
https://rules.utah.gov/publicat/bull_pdf/2020/b20200715.pdf
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VT Governor Scott rescinded all state COVID-19 
restrictions and let the state of emergency 
expire on June 15, 2021. 

 
Office of Professional Regulation policy on 
continuing education: Online courses may be 
taken in lieu of required formal continuing 
education, and a continuing education renewal 
extension of up to 180 days is allowed if certain 
criteria are met.  
 
OPR Emergency Policy Related to Continuing 
Education Providers 
 
Office of Professional Regulation COVID-19 
FAQs 

 
Governor signed into law a bill that establishes 
a temporary license for graduates of an 
approved education program during a period 
when licensing exams are not available and 
expands telehealth in the state by allowing out-
of-state licensees to provide services to 
Vermont residents without obtaining a Vermont 
license.  
OPR webpage with information on how to 
apply for a temporary license.  

Department of Vermont Health Access sent a 
memo to all Vermont Medicaid-participating 
providers regarding telehealth. 
 
Department of Vermont Health Access 
Memorandum on Medicaid Payments for 
Telephonic Services Furnished During the 
Emergency Response to COVID-19 (issued 
March 29, 2021) 
 
Department of Vermont Health Access 
Telehealth resources webpage 
 
COVID-19 emergency response legislation, HB 
742, enacted in the state expands telehealth.   
 
Department of Financial Regulation emergency 
rule instructing insurance companies to cover 
services through telehealth or audio-only 
telephone on the same basis as in-person. This 
rule has been rescinded and superseded by 
Emergency Rule H-2020-06-E.  
 
Emergency Rule H-2020-06-E, among other 
provisions, expands patients’ access to and 
providers’ reimbursement for services delivered 
remotely through telehealth, audio-only 
telephone, and brief telecommunication 
services. This rule is in effect until July 1, 2021. 
 
Governor’s Executive Order 01-20 declaring a 
state of emergency in the state and suspending 
relevant rules to the extent necessary to provide 
telemedicine to facilitate treatment of patients in 
place may be approved by the Commissioner of 
Health. This order has been extended until June 
15, 2021. 

Medicaid: On March 30, 2020, the federal 
government granted an 1135 waiver, and a 
subsequent waiver on May 28, 2020.  
 
Time-limited Medicaid state plan amendment to 
respond to COVID-19 approved on May 29, 
2020.  

 
Vermont amended an 1115 demonstration 
waiver to respond to the emergency, allowing 
for virtual hearings and other changes.   
 
Private Insurance: Department of Financial 
Regulation emergency rule relaxing provider 
credentialing requirements to facilitate the 
reimbursement through commercial insurance 
during the State of Emergency for health care 
services provided by physicians or other health 
care professionals who hold an equivalent 
license in another state. Emergency rule has 
been extended until the last to terminate of a 
declared state of emergency in Vermont as a 
result of COVID-19, a declared federal public 
health emergency as a result of COVID-19, and 
a declared national emergency as a result of 
COVID-19. 
 
Department of Financial Regulation emergency 
rule requiring coverage of medically necessary 
COVID-19 treatment and testing and waiving or 
limiting cost-sharing for the same. This rule has 
been rescinded and superseded by Emergency 
Rule H-2020-06-E. 
 
Emergency Rule H-2020-06-E, among other 
provisions, expands health insurance coverage 
for and waives or limits cost sharing 
requirements directly related to COVID-19 
diagnosis, treatment, and prevention. This rule 
is in effect until July 1, 2021. 

https://governor.vermont.gov/press-release/governor-phil-scott-announces-state-has-reached-its-80-vaccination-goal-lifts-all
https://governor.vermont.gov/press-release/governor-phil-scott-announces-state-has-reached-its-80-vaccination-goal-lifts-all
https://cms.sec.state.vt.us:8443/share/s/AkPaa4uFQTuBzkySr5EyQg
https://cms.sec.state.vt.us:8443/share/s/AkPaa4uFQTuBzkySr5EyQg
https://sos.vermont.gov/media/4f0pqnqf/opr-covid-19-continuing-education-providers.pdf
https://sos.vermont.gov/media/4f0pqnqf/opr-covid-19-continuing-education-providers.pdf
https://sos.vermont.gov/opr/about-opr/covid-19-response/
https://sos.vermont.gov/opr/about-opr/covid-19-response/
https://vermontbiz.com/news/2020/march/31/new-law-fast-track-qualified-healthcare-professionals-during-covid-19-state
https://legislature.vermont.gov/Documents/2020/Docs/BILLS/H-0742/H-0742%20As%20Passed%20by%20Both%20House%20and%20Senate%20Official.pdf
https://sos.vermont.gov/opr/about-opr/covid-19-response/out-of-state-licensees-temporary-licensees-telehealth/
https://sos.vermont.gov/opr/about-opr/covid-19-response/out-of-state-licensees-temporary-licensees-telehealth/
https://www.cchpca.org/sites/default/files/2020-03/vermont%20DVHA_MemoTelephonic%20Provider%20Guidance%20%20COVID-19%20FINAL%2003.18.20.pdf
https://www.cchpca.org/sites/default/files/2020-03/vermont%20DVHA_MemoTelephonic%20Provider%20Guidance%20%20COVID-19%20FINAL%2003.18.20.pdf
https://www.cchpca.org/sites/default/files/2020-03/vermont%20DVHA_MemoTelephonic%20Provider%20Guidance%20%20COVID-19%20FINAL%2003.18.20.pdf
https://dvha.vermont.gov/sites/dvha/files/documents/News/DVHA%20Memo%20Provider%20Guidance%20in%20Response%20to%20COVID-19%20FINAL%20Updated%2003.29.21.pdf
https://dvha.vermont.gov/sites/dvha/files/documents/News/DVHA%20Memo%20Provider%20Guidance%20in%20Response%20to%20COVID-19%20FINAL%20Updated%2003.29.21.pdf
https://dvha.vermont.gov/sites/dvha/files/documents/News/DVHA%20Memo%20Provider%20Guidance%20in%20Response%20to%20COVID-19%20FINAL%20Updated%2003.29.21.pdf
https://dvha.vermont.gov/providers/telehealth
https://dvha.vermont.gov/providers/telehealth
https://legislature.vermont.gov/Documents/2020/Docs/BILLS/H-0742/H-0742%20As%20Passed%20by%20Both%20House%20and%20Senate%20Official.pdf
https://legislature.vermont.gov/Documents/2020/Docs/BILLS/H-0742/H-0742%20As%20Passed%20by%20Both%20House%20and%20Senate%20Official.pdf
https://dfr.vermont.gov/sites/finreg/files/regbul/dfr-regulation-health-h-2020-02-e-telehealth.pdf
https://dfr.vermont.gov/sites/finreg/files/regbul/dfr-regulation-health-h-2020-02-e-telehealth.pdf
https://dfr.vermont.gov/sites/finreg/files/regbul/dfr-regulation-health-h-2020-06-e-covid-access-to-health-care.pdf
https://dfr.vermont.gov/sites/finreg/files/regbul/dfr-regulation-health-h-2020-06-e-covid-access-to-health-care.pdf
https://dfr.vermont.gov/sites/finreg/files/regbul/dfr-regulation-health-h-2020-06-e-covid-access-to-health-care.pdf
https://dfr.vermont.gov/sites/finreg/files/regbul/dfr-regulation-health-h-2020-06-e-covid-access-to-health-care.pdf
https://governor.vermont.gov/sites/scott/files/documents/EO%2001-20%20Declaration%20of%20State%20of%20Emergency%20in%20Response%20to%20COVID-19%20and%20National%20Guard%20Call-Out.pdf
https://governor.vermont.gov/sites/scott/files/documents/ADDENDUM%2016%20TO%20AMENDED%20AND%20RESTATED%20EXECUTIVE%20ORDER%20NO.%2001-20_0.pdf
https://governor.vermont.gov/sites/scott/files/documents/ADDENDUM%2016%20TO%20AMENDED%20AND%20RESTATED%20EXECUTIVE%20ORDER%20NO.%2001-20_0.pdf
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/entry/54091
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/98736
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A956&f%5B1%5D=topics%3A691&search_api_fulltext=&field_approval_date%5Bmin%5D=06/01/2001&field_approval_date%5Bmax%5D=05/25/2021&field_effective_date%5Bmin%5D=12/31/2000&field_effective_date%5Bmax%5D=05/25/2023&sort_by=field_approval_date&sort_order=DESC&items_per_page=10#content#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A956&f%5B1%5D=topics%3A691&search_api_fulltext=&field_approval_date%5Bmin%5D=06/01/2001&field_approval_date%5Bmax%5D=05/25/2021&field_effective_date%5Bmin%5D=12/31/2000&field_effective_date%5Bmax%5D=05/25/2023&sort_by=field_approval_date&sort_order=DESC&items_per_page=10#content#content
https://www.medicaid.gov/Medicaid-CHIP-Program-Information/By-Topics/Waivers/1115/downloads/vt/vt-global-commitment-to-health-ca.pdf
https://www.medicaid.gov/Medicaid-CHIP-Program-Information/By-Topics/Waivers/1115/downloads/vt/vt-global-commitment-to-health-ca.pdf
https://dfr.vermont.gov/reg-bul-ord/suspension-credentialing-verification-practices
https://dfr.vermont.gov/reg-bul-ord/suspension-credentialing-verification-practices
https://dfr.vermont.gov/sites/finreg/files/regbul/dfr-regulation-health-h-2020-005-e-credentialing-verification.pdf
https://dfr.vermont.gov/sites/finreg/files/regbul/dfr-regulation-health-h-2020-005-e-credentialing-verification.pdf
https://dfr.vermont.gov/sites/finreg/files/regbul/dfr-regulation-health-h-2020-03-e-diagnosis-treatment-prevention.pdf
https://dfr.vermont.gov/sites/finreg/files/regbul/dfr-regulation-health-h-2020-03-e-diagnosis-treatment-prevention.pdf
https://dfr.vermont.gov/sites/finreg/files/regbul/dfr-regulation-health-h-2020-06-e-covid-access-to-health-care.pdf
https://dfr.vermont.gov/sites/finreg/files/regbul/dfr-regulation-health-h-2020-06-e-covid-access-to-health-care.pdf
https://dfr.vermont.gov/sites/finreg/files/regbul/dfr-regulation-health-h-2020-06-e-covid-access-to-health-care.pdf
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VA Governor Northam announced that the COVID-
19 state of emergency will not be extended 
past June 30, 2021. 
 
Board of Medicine COVID-19 notices, including 
links to an application for 
reactivation/reinstatement during the COVID 
emergency and to information about an out of 
state licensure exception for practitioners 
assisting in hospitals, licensed nursing 
facilities, and dialysis facilities.  

 
Governor’s Executive Order 42, Promulgation 
of the Commonwealth of Virginia Emergency 
Operations Plan and Delegation of Authority 
authorizing the Director of the Department of 
Health Professions to issue temporary licenses 
to practice in Virginia for no longer than one 
year to certain health care providers and to 
waive licensure fees, authorizing an individual 
holding a license in another state to render aid 
during the emergency without compensation, 
and designating a license in good standing 
issued by another state to be an active license 
issued by Virginia to provide health care as a 
health care provider of the same type, provided 
such health care provider is engaged by a 
certain health care facility for the purpose of 
assisting that facility with disaster response 
operations. (see pages 7-8) 
 
Executive Order 57 authorizes an out-of-state 
license in good standing to be recognized as a 
Virginia license for licensees to provide care in 
certain healthcare facilities, and authorizing 
healthcare practitioners with an active license 
issued by another state to provide continuity of 
care to current patients who are Virginia 
residents through telehealth for the duration of 
the state of emergency declared in Executive 
Order 51. 

Medicaid Memo from March 19, 2020, stating 
that DMAS is expanding coverage of telehealth 
as a method of service delivery under certain 
circumstances, waiving certain requirements 
related to telehealth, allowing a patient’s home 
to be the originating site, and allowing early 
intervention service providers to use telehealth 
or remote care delivery for all ongoing services 
including occupational therapy. A subsequent 
Memo issued May 15, 2020 clarified that DMAS 
will reimburse for remote patient monitoring for 
suspected and confirmed cases of COVID-19 
and provider-to-provider consultations for all 
conditions based on clinical judgment. 
 
Medicaid Memo issued March 5, 2021 extended 
various flexibilities until April 20, 2021, including 
flexibilities related to durable medical equipment 
and telehealth, behavioral health and addiction 
and recovery treatment services and telehealth, 
and the general telehealth flexibilities stated in 
the Memos issued on March 19, 2020 and May 
15, 2020 (see above). A subsequent Memo 
issued on April 22, 2021 extended all flexibilities 
stated in this Memo through July 20, 2021. 
 
Amended Executive Order 57 allows health care 
practitioners with an active license issued by 
another state to provide continuity of care to 
their current patients who are Virginia residents 
through telehealth services. Amended further to 
remain in effect for the duration of the COVID-
19 state of emergency. 
 
Enacted legislation (HB 5046/SB 5080) 
eliminates the originating site restrictions and 
the requirement that a care provider accompany 
a patient during the telehealth session. Expands 
the telehealth platform to allow care providers to 
treat the patient in their own homes or other 
locations. Mandates that payers cover telehealth 

Medicaid: Memo was sent to all providers 
participating in Medicaid outlining provider 
flexibilities related to COVID-19, including 
expanded telehealth coverage, as well as the 
waiver of certain program requirements, 
including specified service authorizations and 
prescription drug limitations. Specific provider 
requirements are also being waived.  
 
Governor Northam is increasing access to 
health care by: 1) eliminating co-payments for 
services covered by Medicaid and FAMIS, 
including COVID-19 related treatment and 
others; 2) ensuring current Medicaid members 
do not inadvertently lose coverage due to lapse 
in paperwork or change in circumstances; and  
3) waiving pre-approval requirements for many 
critical medical services, among other things. 
Remains in effect for the duration of the COVID-
19 state of emergency. 
 
Section 1135 disaster response waivers 

approved on March 23, 2020; May 19, 2020; 

and March 12, 2021.  

 
1915(c) Appendix K waivers allowing flexibilities 

in home and community-based services (HCBS) 

waivers approved on April 20 and 30, 2020; 

June 22, 2020; December 21, 2020; and March 

24, 2021.  

 
Time-limited Medicaid state plan amendment to 
respond to COVID-19 approved on May 27, 
2020. 
 
Time-limited CHIP state plan amendment to 
respond to COVID-19 approved on May 8, 
2020. 

https://richmond.com/news/state-and-regional/govt-and-politics/virginias-covid-19-state-of-emergency-to-end-june-30-affecting-eviction-protections-mask-rules/article_4b657b99-7083-5a5f-8107-b3e0c72df519.html
https://www.dhp.virginia.gov/medicine/covid19Info.htm
https://www.governor.virginia.gov/media/governorvirginiagov/executive-actions/EO-42-Promulgation-of-the-Commonwealth-of-Virginia-Emergency-Operations-Plan-and-Delegation-of-Authority.pdf
https://www.governor.virginia.gov/media/governorvirginiagov/executive-actions/EO-42-Promulgation-of-the-Commonwealth-of-Virginia-Emergency-Operations-Plan-and-Delegation-of-Authority.pdf
https://www.governor.virginia.gov/media/governorvirginiagov/executive-actions/EO-42-Promulgation-of-the-Commonwealth-of-Virginia-Emergency-Operations-Plan-and-Delegation-of-Authority.pdf
https://www.governor.virginia.gov/media/governorvirginiagov/executive-actions/EO-57-SECOND-AMENDED---Licensing-of-Health-Care-Professionals-in-Response-to-Novel-Coronavirus-(COVID-19).pdf
https://www.governor.virginia.gov/media/governorvirginiagov/executive-actions/EO-51-AMENDED-Declaration-of-a-State-of-Emergency-Due-to-Novel-Coronavirus-(COVID-19).pdf
https://www.governor.virginia.gov/media/governorvirginiagov/executive-actions/EO-51-AMENDED-Declaration-of-a-State-of-Emergency-Due-to-Novel-Coronavirus-(COVID-19).pdf
https://www.dmas.virginia.gov/media/2231/3192020_covid-19-memo_40.pdf
https://www.dmas.virginia.gov/media/3124/covid-19-flexibility-updates-through-4-20-2021.pdf
https://www.dmas.virginia.gov/media/3473/covid-19-flexibility-updates-through-july-20-2021-memo.pdf
https://www.dmas.virginia.gov/media/3473/covid-19-flexibility-updates-through-july-20-2021-memo.pdf
https://www.governor.virginia.gov/media/governorvirginiagov/executive-actions/EO-57-AMENDED---Licensing-of-Health-Care-Professionals-in-Response-to-Novel-Coronavirus-(COVID-19).pdf
https://www.governor.virginia.gov/media/governorvirginiagov/executive-actions/EO-57-SECOND-AMENDED---Licensing-of-Health-Care-Professionals-in-Response-to-Novel-Coronavirus-(COVID-19).pdf
https://lis.virginia.gov/cgi-bin/legp604.exe?202+sum+HB5046
https://www.dmas.virginia.gov/files/links/5249/3.19.2020_COVID%2019%20MEMO_4.0.pdf
https://www.dmas.virginia.gov/files/links/5249/3.19.2020_COVID%2019%20MEMO_4.0.pdf
https://www.governor.virginia.gov/newsroom/all-releases/2020/march/headline-854722-en.html
https://www.governor.virginia.gov/newsroom/all-releases/2020/march/headline-854722-en.html
https://www.governor.virginia.gov/media/governorvirginiagov/executive-actions/EO-58-AMENDED---Access-to-Medicaid-covered-Health-Care-Services-in-Response-to-Novel-Coronavirus-(COVID-19).pdf
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/entry/54035
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/98576
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/106256
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A866&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A866&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A866&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A866&f%5B1%5D=chip_spa_topics_facet%3A691#content
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services regardless of the originating site and 
whether a provider is with the patient and directs 
the Medicaid program to continue covering 
audio-only phone services.  

WA Governor’s Executive Order 20-32 Health Care 
Worker Licensing temporarily waives and 
suspends certain laws and regulations, 
including 1) the requirement to complete 
continuing education if a license has been 
expired for one renewal cycle or less or if it has 
been expired for over three years, 2) the 
requirement that an individual seeking to renew 
a retired active license declare that they have 
only practiced intermittently or in an emergency 
during the previous renewal cycle and declare 
that continuing education requirements have 
been met, 3) the requirement for individuals 
seeking to renew their retired volunteer medical 
worker license declare that required continuing 
education or continuing competency 
requirements have been met, 4) the 
requirement that continuing education must be 
completed after the first post-discharge 
renewal for an individual seeking to return to 
active status from military status, and 5) the 
requirement that continuing education must be 
completed during the following renewal for an 
individual returning their license to active status 
from inactive military-related status. 
Proclamation 20-32.11 extends the waivers 
and suspensions originally identified in 
Proclamation 20-32 until termination of the 
state of emergency or until the Proclamation is 
rescinded. 
 
License Expiration Extension FAQ webpage. 
 
Application and FAQs on Emergency Volunteer 
Health Practitioners 

Apple Health revised various policies on 
telehealth which go into effect on July 1, 2021: 

- Telehealth requirements for PT, OT, 
and speech therapy during the COVID 
pandemic 

- Telemedicine and telehealth brief, 
including overviews of the updated 
telehealth and telemedicine policies, 
billing instructions for MCOs, best 
practices, resources, and information on 
HIPAA compliance 

- Clinical policy and billing for COVID-19 
 
Washington Health Care Authority news release  
issued March, 2020 on steps taken to support 
telehealth including Medicaid reimbursement, 
guidance for use by public school employees, 
and provider support. 
 
Governor Inslee signed SB 5385 which requires 
telemedicine claims to be reimbursed at the 
same level as care delivered face to face. 
Telemedicine claims also cannot be denied by 
insurance carriers. This legislation will go into 
effect immediately to help increase access to 
care during the COVID-19 outbreak. Executive 
Order 20-29 suspends the requirement that the 
law affects health plans issued or renewed on or 
after January 1, 2021. This Executive Order has 
been extended until December 31 or until the 
end of the State of Emergency, whichever 
comes first. 
 
Dept. of Labor and Industries announced that it 
will extend some of its temporary workers’ 
compensation telehealth policies until December 
31, 2021. This includes the policy regarding 

Medicaid: On March 19, 2020, the federal 
government approved an 1135 waiver, with a 
subsequent waiver with additional flexibilities 
granted on June 22, 2020.  
 
On April 21, 2020, Washington was granted the 
first COVID-related 1115 demonstration waiver, 
allowing the state to provide geographically 
targeted services; vary the amount, duration, 
and scope of services provided to different 
groups; and make other changes to LTSS 
policies. 
   
1915(c) Appendix K waivers allowing flexibilities 

in home and community-based services waivers 

granted on March 19 and 23, 2020; April 21, 

2020; June 10, 2020; August 3, 2020; 

November 10, 2020; January 19, 2021; March 

10, 2021; March 26, 2021; and June 4, 2021.  

 
Medicaid state plan amendments to respond to 

COVID-19 approved on March 25, 2020; April 7, 

13, & 24, 2020; July 30, 2020; October 23, 

2020; March 23, 2021; May 12, 2021; and May 

28, 2021.   

 

Time-limited CHIP state plan amendment to 

respond to COVID-19 approved on July 15, 

2020.  

  
Private Insurance: Insurance Commissioner’s 
emergency order waiving cost sharing for 
testing; suspending prior authorization for 
testing and treatment; allowing early prescription 
refills; and allowing out-of-network care with no 

https://www.governor.wa.gov/sites/default/files/proclamations/20-32%20-%20COVID-19%20DOH%20Healthcare%20Worker%20Licensing%20%28tmp%29.pdf
https://www.governor.wa.gov/sites/default/files/proclamations/20-32%20-%20COVID-19%20DOH%20Healthcare%20Worker%20Licensing%20%28tmp%29.pdf
https://www.governor.wa.gov/sites/default/files/proclamations/proc_20-32.11.pdf?utm_medium=email&utm_source=govdelivery
https://www.doh.wa.gov/LicensesPermitsandCertificates/ProfessionsNewReneworUpdate/LicenseExpirationExtensionFAQ
https://www.doh.wa.gov/Emergencies/NovelCoronavirusOutbreak2020/HealthcareProviders/EmergencyVolunteerHealthPractitioners
https://www.doh.wa.gov/Emergencies/NovelCoronavirusOutbreak2020/HealthcareProviders/EmergencyVolunteerHealthPractitioners
https://www.hca.wa.gov/assets/billers-and-providers/apple-health-physical-occupational-speech-therapy-guidance-COVID-19.pdf
https://www.hca.wa.gov/assets/billers-and-providers/apple-health-physical-occupational-speech-therapy-guidance-COVID-19.pdf
https://www.hca.wa.gov/assets/billers-and-providers/apple-health-physical-occupational-speech-therapy-guidance-COVID-19.pdf
https://www.hca.wa.gov/assets/billers-and-providers/apple-health-telemedicine-telehealth-brief-COVID19.pdf
https://www.hca.wa.gov/assets/billers-and-providers/apple-health-clinical-policy-and-billing-COVID-19-FAQ.pdf
https://www.hca.wa.gov/health-care-services-and-supports/hca-supports-increased-telehealth-options-medicaid-clients-public
https://app.leg.wa.gov/billsummary?BillNumber=5385&Year=2019&Initiative=false
https://app.leg.wa.gov/billsummary?BillNumber=5385&Year=2019&Initiative=false
https://app.leg.wa.gov/billsummary?BillNumber=5385&Year=2019&Initiative=false
https://www.governor.wa.gov/sites/default/files/proclamations/20-29%20Coronovirus%20OIC%20%28tmp%29.pdf?utm_medium=email&utm_source=govdelivery
https://www.governor.wa.gov/sites/default/files/proclamations/20-29%20Coronovirus%20OIC%20%28tmp%29.pdf?utm_medium=email&utm_source=govdelivery
https://www.governor.wa.gov/sites/default/files/proclamations/proc_20-29.10.pdf?utm_medium=email&utm_source=govdelivery
https://www.governor.wa.gov/sites/default/files/proclamations/proc_20-29.10.pdf?utm_medium=email&utm_source=govdelivery
https://www.governor.wa.gov/sites/default/files/proclamations/proc_20-29.10.pdf?utm_medium=email&utm_source=govdelivery
https://www.governor.wa.gov/sites/default/files/proclamations/proc_20-29.10.pdf?utm_medium=email&utm_source=govdelivery
https://www.lni.wa.gov/patient-care/billing-payments/fee-schedules-and-payment-policies/policy-2020?utm_medium=email&utm_source=govdelivery#temporary-telehealth-payment-policies
https://www.lni.wa.gov/patient-care/billing-payments/fee-schedules-and-payment-policies/policy-2020?utm_medium=email&utm_source=govdelivery#temporary-telehealth-payment-policies
https://www.lni.wa.gov/patient-care/billing-payments/marfsdocs/2020/UPDATED%205_3_2021%20Temporary%20Telerehab%20Policy%203_9_2020-12_31_2021.pdf
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/?entry=54022
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/99636
https://www.medicaid.gov/medicaid/section-1115-demonstrations/downloads/wa-covid19-phe-ca.pdf
https://www.medicaid.gov/medicaid/section-1115-demonstrations/downloads/wa-covid19-phe-ca.pdf
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A681&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A681&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A681&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A681&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-number-20-01.pdf
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OTs, PTs, and SLPs using telerehab to initiate 
and deliver services after an attending 
provider’s referral. 
 
Health Care Authority School-Based Services 
COVID-19 Billing FAQs (updated January 26, 
2021.) 

cost sharing if networks are insufficient. Applies 
to all state-regulated plans, including short-term 
plans. Extended until July 11, 2021. 
 
Insurance Commissioner’s emergency order 
clarifying and expanding upon requirements of 
Emergency Order 20-01, including requiring 
insurance carriers to allow usage of non-HIPAA 
compliant communication platforms. Extended 
until June 27, 2021. 
 
Health insurance and Coronavirus FAQs 

WV Board Position on Telehealth: 
The Board's position on Telehealth has always 
been that there is nothing in our Code or 
Legislative Rules that prohibits telehealth as a 
method of providing services, as long as all 
provisions of the Code are complied with and 
the same standard of care is exercised. Our 
Rules do, however, require the OT be directly 
involved through a face-to-face visit with the 
patient during the initial evaluation. The Board 
has determined that in light of the current 
situation, video-conferencing could be 
considered face-to-face. Otherwise, it is up to 
the therapist to determine if in-person 
intervention is necessary, or if providing OT 
services by means of telehealth is in the best 
interest of the client. 
 
Also, in order to provide OT services to 
consumers in WV, practitioners must hold a 
current, valid WV OT or OTA license. 
 
 

Department of Health and Human Services 
released a memo to WV Medicaid providers 
allowing non-emergent services to be rendered 
through Telehealth modality.  
 
Board of Occupational Therapy new telehealth 
rules (effective May 1, 2021) 
 
Enacted HB2024 expands the use of 
telemedicine by allowing medical personnel to 
participate in telemedicine visits, ensure parity 
between telemedicine and in-person visits, and 
to restrict the ability of medical professional 
boards to restrict telemedicine beyond what is in 
this statute.  

Medicaid: Section 1135 disaster response 
waivers approved on March 30, 2020, and June 
9, 2020.     
 
Time-limited Medicaid state plan amendment to 
respond to COVID-19 approved on August 13, 
2020; December 17, 2020; April 8, 2021 
(increasing payment rates for DME, dental 
services, ambulance services, occupational 
therapy, physical therapy, speech therapy, 
intermediate care facilities, and personal care 
services, effective July 1, 2020-December 31, 
2020); and May 7, 2021.   
 
Time-limited CHIP state plan amendment 
responding to COVID-19 approved on June 10, 
2020.  
 
1915(c) Appendix K waivers allowing flexibilities 
in home and community-based services (HCBS) 
waivers granted on March 19, 2020; July 21, 
2020; August 3, 2020; November 3, 2020; and 
April 21, 2021. 

WI Governor Evers signed Assembly Bill 148 on 
March 26, 2021. The bill authorizes a 
Wisconsin occupational licensing board to 
issue a temporary license to a health care 
provider, including an OT or OTA, who is 
licensed in good standing in another state so 

Bulletin From Office of the Commissioner of 
Insurance to Insurers, Agents, and Interested 
Parties states that some insureds may be using 
telehealth services, if offered, instead of in-
person health care services. Health Plan issuers 
are reminded to review provisions in current 

Medicaid: 1135 waiver granted on April 20 to 
waive prior authorization requirements; allow 
care in alternative (unlicensed) settings; 
suspend some nursing home screening 
requirements; and streamline enrollment of in-
state and out-of-state providers. A subsequent 

https://www.lni.wa.gov/patient-care/billing-payments/marfsdocs/2020/UPDATED%205_3_2021%20Temporary%20Telerehab%20Policy%203_9_2020-12_31_2021.pdf
https://www.hca.wa.gov/assets/billers-and-providers/School-Based-Health-Care-Services-COVID-19.pdf
https://www.hca.wa.gov/assets/billers-and-providers/School-Based-Health-Care-Services-COVID-19.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-20-01-extension-15.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-20-02_3.pdf?utm_content=&utm_medium=email&utm_name=&utm_source=govdelivery&utm_term=
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-20-02-extension-14.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-20-02-extension-14.pdf
https://www.insurance.wa.gov/health-insurance-and-coronavirus-covid-19-frequently-asked-questions
https://dhhr.wv.gov/bms/Documents/OT%20PT%20Speech%20COVID%20Precautions.pdf
https://dhhr.wv.gov/bms/Documents/OT%20PT%20Speech%20COVID%20Precautions.pdf
https://dhhr.wv.gov/bms/Documents/OT%20PT%20Speech%20COVID%20Precautions.pdf
https://dhhr.wv.gov/bms/Documents/OT%20PT%20Speech%20COVID%20Precautions.pdf
https://wvbot.org/dharris/rules/13CSR9_2021%20final.pdf
https://wvbot.org/dharris/rules/13CSR9_2021%20final.pdf
https://www.wvlegislature.gov/Bill_Status/bills_text.cfm?billdoc=HB2024%20SUB%20ENR.htm&yr=2021&sesstype=RS&i=2024
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/entry/54094
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/99171
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/99171
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A731&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A731&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A731&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A731&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html
https://content.govdelivery.com/attachments/WIGOV/2021/03/25/file_attachments/1735640/ab148.pdf
https://oci.wi.gov/Pages/Regulation/Bulletin20200306COVID-19.aspx
https://oci.wi.gov/Pages/Regulation/Bulletin20200306COVID-19.aspx
https://oci.wi.gov/Pages/Regulation/Bulletin20200306COVID-19.aspx
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/97716
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/99071
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the provider can provide services within their 
scope of practice in Wisconsin, including via 
telehealth. Certain conditions must be met 
before the temporary license can be issued.  

 
Department of Safety and Professional 
Services COVID-19 Updates and Information, 
including statutes related to out-of-state 
licensed health care providers, insurance 
information, information for providers working 
in the state and practicing in the state solely 
during the national public health emergency, 
and Governor’s emergency orders still in effect.  
 
Governor’s Emergency Order #2 (issued 
October 1, 2020) authorizes 1) any health care 
provider with a valid and current license or 
credential issued by another state may practice 
under that license and within the scope of that 
license in Wisconsin, including via 
telehealth/telemedicine technology without first 
obtaining a credential from DSPS provided 
certain conditions are met; 2) a temporary 
interstate license or any otherwise valid health 
care provider license that expires during the 
emergency declaration shall remain valid for 30 
days after the emergency declaration 
concludes; 3) any health care provider with a 
license that recently lapsed (within 5 years of 
expiration) who applies for DSPS reinstatement 
shall not be required to pay any late renewal 
fees and shall not be required to fulfill any 
continuing education requirements. Order is in 
effect for the duration of the federal public 
health emergency declared on July 23, 2020, 
including renewals, or until a superseding order 
is issued by the Governor or the Secretary of 
the Department of Health Services.  DSPS has 
provided more information regarding this 
Emergency Order. 

policies regarding the delivery of health care 
services via telehealth and ensure their 
telehealth programs can meet demands.  
 
A new memorandum, issued on October 13, 
from the Commissioner of Insurance 
recommends that insurers remove any barriers 
to insureds utilizing telehealth services and 
reminds insurers to review provisions in current 
policies regarding the delivery of health care 
services via telemedicine and ensure their 
programs with participating providers are robust 
and able to meet any demand. Insurers are also 
strongly encouraged not to deny coverage for a 
treatment or service provided via telehealth if 
the treatment or service is covered under the 
policy or plan if the service is provided in-
person.  
 
ForwardHealth Update 2020-15 regarding 
additional services to be provided via telehealth, 
including occupational therapy, provided the 
service is a covered service that can be 
delivered with functional equivalency to the 
face-to-face services. 
 
Statement of Scope notice regarding the 
Wisconsin OT Affiliated Credentialing Board 
consideration of a permanent rule on telehealth 
to establish standards of practice and conduct 
for providing OT services using telehealth. 

waiver with additional flexibilities granted on 
June 5, 2020.  
 
Time-limited Medicaid state plan amendments 

to respond to COVID-19 approved on May 7, 

2020; June 12 and 30, 2020; May 19, 2021; and 

June 4, 2021.   

 

Time-limited CHIP state plan amendment to 

respond to COVID-19 approved on August 19, 

2020.  

 
1915(c) Appendix K waivers allowing flexibilities 
in home and community-based services (HCBS) 
waivers granted on May 20 and 22, 2020; and 
March 24, 2021.   

https://dsps.wi.gov/Pages/NewsMedia/COVIDInformation.aspx
https://dsps.wi.gov/Pages/NewsMedia/COVIDInformation.aspx
https://content.govdelivery.com/attachments/WIGOV/2020/10/01/file_attachments/1560712/EmO%202%20Aid%20healthcare%20facilities%20to%20provide%20treatment.pdf
https://content.govdelivery.com/attachments/WIGOV/2020/10/01/file_attachments/1560712/EmO%202%20Aid%20healthcare%20facilities%20to%20provide%20treatment.pdf
https://dsps.wi.gov/Documents/10.1.2020-HealthCareProviders-EmergencyOrder2.pdf
https://dsps.wi.gov/Documents/10.1.2020-HealthCareProviders-EmergencyOrder2.pdf
https://dsps.wi.gov/Documents/10.1.2020-HealthCareProviders-EmergencyOrder2.pdf
https://oci.wi.gov/Documents/Regulation/Bulletin20201013Telemedicine.pdf
https://oci.wi.gov/Documents/Regulation/Bulletin20201013Telemedicine.pdf
https://www.forwardhealth.wi.gov/kw/pdf/2020-15.pdf
https://docs.legis.wisconsin.gov/code/register/2020/775A1/register/ss/ss_087_20/ss_087_20
https://docs.legis.wisconsin.gov/code/register/2020/775A1/register/ss/ss_087_20/ss_087_20
https://docs.legis.wisconsin.gov/code/register/2020/775A1/register/ss/ss_087_20/ss_087_20
https://docs.legis.wisconsin.gov/code/register/2020/775A1/register/ss/ss_087_20/ss_087_20
https://docs.legis.wisconsin.gov/code/register/2020/775A1/register/ss/ss_087_20/ss_087_20
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/99071
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A941&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A941&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A941&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A941&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html
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WY Board website notice regarding telehealth 
 
Board Policy on Supervision posted on Board 
website (extended until July 1, 2021): 
The Board has received questions from 
occupational therapists and occupational 
therapy assistants regarding whether the Board 
would authorize remote supervision through a 
live audio and video connection during the 
declared state of emergency relating to the 
virus which causes COVID-19. The Board has 
not previously addressed whether supervision, 
required under Chapter 3, Sections 2 and 3 of 
the Board’s rules for occupational therapy 
assistants and limited licensees, may be 
accomplished remotely through a live audio 
and video connection. The Board’s rules do not 
specifically authorize remote supervision. 
However, they do not specifically prohibit it. 
 
 Under the present circumstances, and in order 
to carry out the spirit of the Governor’s 
executive orders and federal Centers for 
Disease Control and Prevention guidelines 
related to social distancing, supervisors may 
use live audio and video connections to 
supervise occupational therapy assistants and 
limited licensees. It shall not be grounds for 
discipline that a supervisor, occupational 
therapy assistant, or limited licensee used a 
live audio and video connection to supervise or 
be supervised.  
 
 The Board does not intend, by this policy, to 
definitively resolve whether remote supervision 
is permissible under its rules, but rather intends 
to allow limited licensees and occupational 
therapist assistants to practice during the 
declared state of emergency.  
 

Insurance Department Bulletin 20-01 
encouraged health insurers to liberalize 
telehealth benefits. 
 
Medicaid home health provider bulletin 
temporarily authorizing telehealth services, 
including telephonic services, to be used for 
home health care for state plan Medicaid 
providers, not for waiver providers (effective 
March 31, 2020). 
 
Bulletin for Federally Qualified Health Centers, 
Rural Health Centers, and Indian Health 
Services facilities temporarily authorizing the 
use of telehealth services during the state of 
emergency. 
 
Wyoming Medicaid newsletter notice regarding 
authorized originating sites of telehealth 
services and billing information. Originating sites 
include the office of a physician or other 
practitioner and skilled nursing facilities 
(effective January 1, 2021). 

Medicaid: On March 27, 2020, the federal 
government granted an 1135 waiver; a 
subsequent waiver was approved on July 24, 
2020. 
 
1915(c) Appendix K waivers allowing flexibilities 

in home and community-based services (HCBS) 

waivers granted on March 31, 2020; April 21 

and 28, 2020; May 29, 2020; June 19, 2020; 

August 19, 2020; and January 15, 2021.  

 
Time-limited Medicaid state plan amendment to 
respond to COVID-19 approved on April 7, 
2020.  
 
Time-limited CHIP state plan amendment to 
respond to COVID-19 approved on May 1, 
2020.  

https://occupationaltherapy.wyo.gov/
https://occupationaltherapy.wyo.gov/rules-statutes
https://occupationaltherapy.wyo.gov/rules-statutes
https://www.cchpca.org/sites/default/files/2020-04/Wyoming%20COVID-19%20Bulletin.pdf
https://wymedicaid.portal.conduent.com/bulletins/Home_Health_COVID-19_Telehealth_04.01.2020.pdf
https://wymedicaid.portal.conduent.com/bulletins/FQHC_RHC_Tribal_Facilities_Telehealth_03.20.20.pdf
https://wymedicaid.portal.conduent.com/bulletins/FQHC_RHC_Tribal_Facilities_Telehealth_03.20.20.pdf
https://wymedicaid.portal.conduent.com/bulletins/FQHC_RHC_Tribal_Facilities_Telehealth_03.20.20.pdf
https://wymedicaid.portal.conduent.com/bulletins/Telehealth_Updates_for_Originating_Sites.pdf
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/entry/54070
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/entry/54070
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/100721
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/home-community-based-services-public-health-emergencies/emergency-preparedness-and-response-for-home-and-community-based-hcbs-1915c-waivers/index.html
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A981&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/medicaid/medicaid-state-plan-amendments/index.html?f%5B0%5D=state%3A981&f%5B1%5D=topics%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A981&f%5B1%5D=chip_spa_topics_facet%3A691#content
https://www.medicaid.gov/chip/state-program-information/index.html?f%5B0%5D=chip_spa_state_facet%3A981&f%5B1%5D=chip_spa_topics_facet%3A691#content
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This policy shall remain in effect until July 1, 
2020, or when the Governor of the State of 
Wyoming lifts the declared state of emergency 
related to the spread of COVID-19, whichever 
comes first. The Board may re-adopt this policy 
as necessary. 
 
Board statement on maintaining continuity of 
care during declared states of emergency 
(extended until July 1, 2021):  
The Board has received questions from 
occupational therapists licensed in other states 
regarding whether they may continue providing 
treatment to their clients in Wyoming who, for 
various reasons related to the COVID-19 
outbreak, can no longer travel to them to 
receive care. As a policy matter, the Board 
strongly favors maintaining the continuity of 
care between an occupational therapist and a 
client, even if the occupational therapist is not 
licensed in Wyoming. Therefore, the Board 
hereby declares that it will not seek injunctive 
relief against an occupational therapist licensed 
in another state who continues to provide 
services to established clients, including 
through telehealth technology, during a 
declared state of emergency which prevents 
clients from traveling to their therapist. 
 
 This policy does not authorize all unlicensed 
practice of occupational therapy in Wyoming. In 
particular, occupational therapists in other 
states who wish to provide services to clients in 
Wyoming must observe the following 
guidelines. 
1) The occupational therapist must have an 

established therapist-client relationship 
with the client in question. The therapist 
must have provided services to the client 
at least one time prior to providing 
services to the client in Wyoming. If the 

https://occupationaltherapy.wyo.gov/
https://occupationaltherapy.wyo.gov/
https://occupationaltherapy.wyo.gov/
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Board receives information that an 
occupational therapist licensed in 
another state has attempted to initiate a 
therapist-client relationship with a 
Wyoming citizen, the Board may seek an 
injunction against the occupational 
therapist. 

2) The occupational therapist must comply 
with Wyoming law and Chapter 3 and 7 
of the Board’s rules regarding the 
treatment of clients and holding client 
information confidential. If the Board 
receives information that an occupational 
therapist licensed in another state has 
violated Chapter 3 or 7 of its rules, the 
Board may seek an injunction against 
the occupational therapist. 

This policy shall remain in effect until July 1, 
2020, or when the Governor of the State of 
Wyoming lifts the declared state of emergency 
related to the spread of COVID-19, whichever 
comes first. The Board may re-adopt this policy 
as necessary.  


